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Step-by-step sign-up instructions 

Customer Portal Enrollment 
 

Step 1: 

Go to https://ipn.paymentus.com/cp/swsc to access Customer Portal,  
                                                                                         or use this QR code: 

 

 

 

Step 2: 

Click “Register Now” and follow the prompt on the next page to fill in the required fields, then select 
“Enroll” at the bottom.  

https://ipn.paymentus.com/cp/swsc
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Step 3: Enter your Account Number, select the Payment Type, then click “Add Account” after reviewing 
your fields 
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Step 4: You’re All set! Now you can select “Back to Accounts” to pay your bill through Customer Portal. 
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How to set up AutoPay 

Step 1: Click AutoPay within the navigation bar and then click Add Schedule. 
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Step 2: Click Add New to add your Account Information. Dill in the required information and click 
Continue. 
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Step 3: Follow the screen and input your desired payment method (e-check, debit, credit, and digital 
wallets) and then click Continue. 

 

 

Step 4: The Add Payment Method screen will look like this. Fill in the desired information and then click 
Add.  
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Step 5: Fill out the payment frequency details and then click Create Autopay. 

 

 

Step 6: Your AutoPay setup is complete.  Your Schedule Created information will now appear 

 

 

 

 


