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INTRODUCTION:

GENERAL PROVISIONS

Reference to Regulations
These regulations may be referred to as the CononissRules and Regulations.

Severability

The provisions of these Regulations are severalifeany provision of these
Regulations or any specific application to any Bersr circumstance is held
invalid, such invalidity shall not affect other pisions or applications which can
be given effect in the absence of the invalid pin or application.

Applicable Regulations

Every user of the public water system, private watains, public sewer system,
or private sewer mains shall be subject to Ruled Regulations of the
Commission, as they apply, and to any chargess,riges and assessments which
are or may be established by the Commission. Ary afsthe public water system,
private water mains, public sewer system, or peivagwer mains shall also be
subject to applicable Local, State, and Federallatigns.

Dates of Approval and Effective

These Rules and Regulations have been approvedeb@gdringfield Water and
Sewer Commissioners on June 14, 2018 and areieffext July 1, 2018.
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For future use.
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CHAPTER 1 SEWERS AND WASTEWATER TREATMENT

Section 1.1 PUBLIC SEWERS

1.1.1 Street Openings Not to Interfere With Sewers or Remwval of Other Pipes

1. Whenever any street is opened for the laying oépifor water, gas or other
purposes, or for the performance of any works ofstmiction or repairs, such
laying of pipes and repairs and work connectedethigh, or such work of
construction shall be executed so as not to oldsthéc course, capacity or
construction of a Public Sewer and whenever pipeary purpose or any work
of construction shall hereafter be found to existeh depth or in such location
as to Interfere with any existing Sewer or with bivdding of any Public Sewer
of the required size, and at the proper depth aadeg, the Person maintaining
the same shall, upon notice thereof, at once repubage and alter such pipes
or other works in such manner as the Executivedioranay direct.

2. If such Person neglects to immediately remove, ghar alter such pipes in
accordance with the terms of notification, then Exeecutive Director may
make such removal, change or alteration, and teethereof shall be paid by
such Person.

1.1.2 Work to be done by Executive Director Including Cosof Sewer Entry Permit

1. No Person other than the Executive Director thrauigfher employees or by a
Commission Approved Contractor with written autkation by the Executive
Director acting under his/her direction shall dewakd to excavate or open any
Public Sewer for any purposes whatever.

2. The connection of all Sewers or Private Drains inithe street limits and all
connections to any Public Sewer shall be perforlnetthe Executive Director,
through his/her employees, or by a Commission AypgadoContractor with
written authorization by the Executive Directoriagtunder his/her direction.
The cost of all material and labor shall be paidldp the Owner. Any costs
incurred by the Commission shall be paid by the @vamd included in the sum
paid for the permit.

1.1.3 Procedure for the Executive Director Laying Out orConstructing New Public
Sewers

1. Whenever in the Executive Director’s opinion, théblic convenience or the

public health requires the laying out or constiuctdf a new Public Sewer by
the Commission, the Executive Director shall patitthe Commission.
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2. Prior to filing said petition, the Executive Direct shall conduct an

investigation and report on whether the laying outonstruction of a new
Public Sewer is necessary for public conveniendd@public health.

. The Executive Director may hold a public hearingsaid petition. Before

holding any hearing on said petition, the Execubuector shall give notice of
the hearing for Sewer improvement.

1.1.4 Procedure for Laying Out or Constructing New Public Sewers or Extensions
by the Commission

1. Whenever the laying out or construction of a newlReuSewer or Drain by the

Commission is wanted, application thereof shaliagle by petition in writing
to the Commission, signed by not less than sixir{Babitants of the City of
Springfield, or by the Chief Development Officeuty Director of Planning,
or by the City of Springfield Engineer, or by thé&yCof Springfield Public
Works Director.

. Upon filing of said petition, the Commission mayerethe petition to the

Executive Director for investigation, hearing angport thereon. Before
holding any hearing on said petition, the Execubuector shall give all parties
notice.

. After said hearing, the Executive Director shalbae to the Commission

whether in the Executive Director’s opinion, thebfici convenience or the
public health requires the laying out or constiuctdf a new Public Sewer by
the Commission.

1.1.5 Procedure for Laying Out or Constructing New Public Sewers or Extensions
by the Applicant

1. An Applicant may request a new Public Sewer, a ieubdwer extension, or

sewer pump station to be built by and at the expeaisthe Applicant by
petitioning the Commission.

(a) Upon filing of said petition, the Commission mayerethe petition to the
Executive Director for investigation, hearing aegart thereon.

(b) Public Sewer extensions shall be designed and rcmtesti where feasible
to serve properties requesting Public Sewer seratcéhe Applicant’s
expense. These Public Sewers designs are fortgsagatems.

(c) Itis at the sole discretion of the Executive Dicgavhether a Public Sewer
pumping station with Public Sewer force main, ®?ravate Sewer grinder
pump system with low pressure Building Sewer(s) Bndlic Sewer low
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pressure force main will be allowed to be exteratgticonnect to the Public
Sewer system.

(d) If the Commission determines a Public Sewer pumpgtagion will be
allowed the following are required,;

The Applicant shall submit a design for Commiss@snew and approval.

The Public Sewer pumping station shall be desigeedipped, and
constructed at the Applicants expense, and in daoce with the
Commission’s Guidelines and Policies and MatenedHications.

The Public Sewer pumping station shall become ptppef the
Commission after installation and acceptance by ii@mission.

The Public Sewer pump station must be operated bgsithusetts
licensed Wastewater operator meeting MassachuBefartment of
Environmental Protection requirements on behathefOwner until the
station is accepted by the Commission.

(e) If the Commission determines a Private Sewer gripdenp system with
low pressure Building Sewer(s) and Public Sewer pogssure force main
will be allowed the following are required,;

The Applicant shall submit a design for Commiss@snew and approval.

The Private Sewer grinder pump system with low sares Building
Sewer(s) and Public Sewer low pressure force nfafl be designed,
equipped, and constructed at the Applicants expemskin accordance
with the Commission’s Guidelines and Policies andatévial
Specifications.

The Public Sewer low pressure force main shall imecproperty of the
Commission after installation and acceptance byCi@mission.

The Private Sewer grinder pump system with low sares Building
Sewer(s) shall be owned, maintained, and operatéaetOwner.

(f) When, in the sole discretion of the Commission, @@nmmission must
perform professional engineering, legal reviewsi/aninvestigations for
major development projects, the Applicant shalhtmirse the Commission
for such costs incurred by the Commission for saigineering, legal
reviews, and/or investigations.

. Public Sewer installation or extension shall follthe appropriate procedure in
314 Code of Massachusetts Regulation (CMR) 1 thraugt the Applicant’s

expense and shall meet all the requirements ofCtiamission before the
Executive Director of the Commission approves ssatver installation or

extension.
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3. Before construction begins and in a form prescribgdthe Commission a

License Agreementshall be signed by the Owner and the Executivedbar
for a proposed Public Water Main or Public Sewdeesion, replacement or
relocation, including any pumping station. The stomction of the proposed
extension, replacement or relocation of a Publice/®lain or Public Sewer,
including any pumping station shall begin withirot{2) years after Executive
Director signs the License Agreement. If constacdoes not begin within
the two (2) year period then the License Agreemegptires. Until such time as
the extension, replacement or relocation of a leuliater Main or Public
Sewer, including any pumping station is acceptedheyExecutive Director,
the extension, replacement or relocation of a leuliater Main or Public
Sewer, including any pumping station shall be adergd to be privately owned
by the Owner and shall be subject to the requirésnpartaining to Private
Water Mains and Private Sewers contained in thesesRand Regulations.

. The Executive Director will not install or allow twe installed a Public Sewer

or extension thereof, in an improved or unimproggeéet unless satisfactory
evidence is submitted to the Executive Directot tha Applicant intends to

meet minimum private ways standards currently featfby the Springfield

Department of Publics Works. The City of Sprintgfiemay impose additional

technical, institutional, and / or surety requireseupon the Applicant.

. No Commission services will be provided for any@aot with an overdue

balance.

1.1.6 Surety Required

1. Surety in the form of either a bond, letter of d¢redr other Commission

approved financial guarantee to be posted in a srasatisfactory to the
Commission in an amount as set forth in CHAPTERf 3hese Rules and
Regulations and for a period of time that the Cossmon deems sufficient to
guarantee construction quality and operating perémice. Surety, in a form
acceptable to the Commission, is required beforekveommences on any
proposed extension, replacement or relocatiorRaftdic Water Main or Public
Sewer, including any pumping station by an Owne€ommission Approved
Contractors working for an Owner.

(a) Public Water Main extension surety shall be onrafpat basis at amounts
as set forth in CHAPTER 5 of these Rules and Réiguis for pump
stations shall be the amount of the engineers agtiat the time of SWSC
approval.

* During the installation, a performance/paymenttsugerequired.
* During the warranty period, a maintenance suretggsired.
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(b) Public Sewer extension surety shall be on a pérlfasis at amounts as set
forth in CHAPTER 5 of these Rules and Regulati@mgtimp stations shall
be the amount of the engineers estimate at thedfr8&/SC approval.

» During the installation, a performance/paymenttsugerequired.
* During the warranty period, a maintenance suretggsired.

2. Performance/payment surety for water and sewer regiansions shall be
released upon approval of the installation.

3. Maintenance surety for water and sewer main extessshall be released a
minimum of one (1) year after the approval of itlateon and the main has
been accepted.

4. Commission Approved Contractor surety shall begach approval period at
amounts as set forth on the Commission Approvedtr@ctor Application
Form in the Commission’s Guidelines and Policies.

Plans for Public Sewers

1. Whenever any Public Sewer is to be built, the EtteelDirector shall make or
cause to be made a plan of the same, showing the foode of construction,
depth below the surface, relation of the Sewer rinwdevations to the
Commission base, the alignment and general directicthe Sewer relative to
the street lines or neighboring property, and thelgvations of all houses to
be served, which plan shall be kept on file in Cassion's office.

2. This plan shall be the basis of the evaluation eembrt by the Executive
Director required under Section 1.1.3, SectionAlahd Section 1.1.5.

Location in Streets--Materials and Dimensions

All Public Sewers which shall be ordered by the @ussion in any street or
highway shall, whenever practical, be installedasihearly as is practicable in the
center of such streets or highway, and shall bstcacted of such materials and of
such dimensions as the Commission directs.

Connection of Private Sewer to Public Sewer

No connection shall be made between any PrivateeGewBuilding Sewer and
any Public Sewer unless it is of such size, mdteaastruction, depth and location,
as the Executive Director may direct, and until #ppropriate permit has been
obtained from the Executive Director and all fedsrges, and assessments have
been paid. In the absence of specific rules agdlagons or in amplification
thereof, the materials and procedures set forth appropriate Material
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Specifications of the latest edition of the ASTMIaANEF Manual of Practices No.
9, on file with the Executive Director, shall apply

1.1.10 Connection of Private Drain to Public Sewers

No connection shall be made between any Privaten[arad a Public Sewer when
a Public Drain exists. Connection of any PrivataiDto a Public Sewer shall be
reviewed and approved by the Executive Directardoordance with these Rules
and Regulations.

1.1.11 Private Sewers to Become Commission Property Wheno@inected

1.

2.
3.

All gravity Private Sewers installed by private @8 in any street, court or
way, open or proposed to be opened for public traaveé accommodation, shall
become Public Sewers when and if connected to ®&hvers in accordance
with the provisions of this Chapter. Any Privaagrs requiring pumping will
not be accepted as a Public Sewer unless approvite liExecutive Director.

No such Sewer shall be connected with a PublicrDrai

All Private Sewers and Drains located on privatgprty shall remain Private
Sewers and Drains and the responsibility of the @wn

1.1.12 Applications/Permits

1.

Applications and permits required by these Ruled Regulations are in
addition to applications and permits that may bguired by other Federal,
State, and local laws or regulations. The follayvapplications, certificates,
and permits are required by these Rules and Regusat

(a) Application for Sewer Main Extension
(b) Application for Building Sewer Connection
(c) Application for Building Sewer Discontinuance

An Application Fee is required with each Sewer Maxtension and Building
Sewer Connection application. The Application Beall be paid when the
application is submitted and as set forth in CHARTE of these Rules and
Regulations.

No Person shall uncover, make any connectionsavitpening into, use, alter,
or disturb any Public Sewer or appurtenance thewgbbut first filing with the
Commission an Application for Sewer Connection abthining an appropriate
written permit from the Executive Director of them@mission.
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4. Applicants shall apply for separate permits for sy
5. Classes of permits shall be as follows:
(a) Class A: residential sewers;
(b) Class B: commercial and institutional sewers;
(¢) Class C: industrial waste producing establishrsenter;

6. The Owner or his/her agent shall make applicatioma gpecial form furnished
by the Executive Director of the Commission. Tleenpit application shall be
supplemented by any plans, specifications, or othiermation considered
pertinent in the judgment of the Executive Directdhe Commission will bill
the Owner for an inspection fee for each type ofmpie Inspection fees shall
be in addition to the total cost of making the ceetions as provided in Section
1.1.2.

Section 1.2 BUILDING SEWERS AND PRIVATE SEWERS

1.2.1 Approval to Work on Commission Public Water Mains and Public Sewers

1. Commission Construction Crews and/or staff areathlg Persons allowed to
operate any water valves in the Commission’s Serfiea.

2. Commission Construction Crews shall install andanegxtend, replace or
relocate Public Water Mains or Public Sewers, iditig any pumping station
according to the Commission’s Guidelines and Pedici

3. Commission Approved Contractors may install and arepextension,
replacement or relocation Public Water Main or RuBlewer, including any
pumping station with the Executive Director’'s ap@band according to the
Commission’s Guidelines and Policies.

1.2.2 Commission Approved Contractors

1. No contractor or Person shall be allowed to insialtepair Water Facilities,
Sewer Facilities, a Building Sewer and/or Privagev&r unless they become a
Commission Approved Contractor.

2. Persons may become Commission Approved Contrabippplying as set
forth in CHAPTER 5 of these Rules and Regulationd according to the
Commission’s Guidelines and Policies.
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3. Fees to become a Commission Approved Contractdl sbaas set forth in

CHAPTER 5 of these Rules and Regulations.

Contractors or Persons that become Commission Apdr@€ontractors shall
be approved by the Executive Director for threey@rs unless canceled by
the Executive Director for violating these RulesdaRegulations, the
Commission’s Guidelines and Policies, using malter@ specified in the
Commission’s Material Specifications, and/or otapplicable local, State and
Federal Laws.

Commission Approved Contractor surety shall prowsdeety in accordance
with Section 1.1.6 of these Rules and Regulations

1.2.3 License -- Grant

The Director of Health and Human Services of thiy 6f Springfield shall from
time to time, license some Person to remove nigihtthe contents of privy vaults
and cesspools, and to remove dead animals, subjelbe provisions of City of
Springfield ordinances, and all the rules of thélRuHealth Council relating
thereto.

1.2.4 Installation, Maintenance, Repair or Replacement Chrges

1.

2.

The Owner shall reimburse the Commission for akteancurred by the
Commission for installation, maintenance, repaireplacement of Building
Sewers and/or Private Sewers. The Owner shalll@sesponsible for repair
costs and damages caused by a damaged or failindirBuSewers and/or
Private Sewers.

The Owner shall indemnify the Commission from amgslor damage that may
directly or indirectly be occasioned by such irlstadn, maintenance, repair or
replacement.

1.2.5 Independent Building Sewers

1.

A separate and independent Building Sewer shallpimeided for every
building, except where one (1) building standsatrear of another on a single
Lot and no Private Sewer is available or can besiraaoted to the rear building
through an adjoining alley, court, yard, or drivgwa

. Under these circumstances, and upon approval dExieeutive Director, the

Building Sewer from the front building may be exded to the rear building
and the whole considered as one (1) Building Sewer.
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Any such approval shall be by written agreement sivall be recorded in the
county Registry of Deeds.

Building Drains that are connected to the Buildiagwer and are owned,
operated, and maintained by the Owner of the Bugidi The Owner of the
Building shall be responsible for the installatidocation, operation, and
maintenance of the plumbing fixtures, sinks, tgiléoor drains, and any other
associated appurtenances located in the Buildlinge normal operation of the
public sanitary system includes possible surchgrdginthe elevation of the
street during peak flows or rain events in combirssiver areas. The
installation of any plumbing fixtures by the Owrieglow the sill elevation or
the elevation of the top of the building foundatisrat their own risk

1.2.6 Approval and Recording of Private Sewers

1.

2.

A Private Sewer for the collection of two (2) or re®uilding Sewers shall be
constructed only upon receipt of written approwattie Executive Director and
shall be recorded in the county Registry of Deeds.

A copy of such approval and a plan prepared in @ecwe with all the
requirements of this Chapter shall be kept on fiethe office of the
Commission.

1.2.7 Reuse of Existing Building Sewers

Old Buildings Sewers may be used in connection wétv buildings only when
they are found, on examination and test by the &xex Director, to meet all
requirements of this Chapter.

1.2.8 Construction Requirements for Building Sewers and Rvate Sewers

1.

2.

The size, slope, alignment and materials of constm of a Sewer, and the
methods to be used in excavating, placing of thpe,pjointing, testing and
backfilling the trench, shall conform to the applte Rules and Regulations,
the Guidelines and Policies, and Material Spedifices of the Commission.
The Private Sewer or Building Sewer shall not benexted to the Public Sewer
prior to certification by the Executive Directoratithe entire Sewer has been
properly constructed, inspected for conformance, tasted, and is ready for
use. In the absence of specific rules and reguigator in amplification thereof,
the materials and procedures set forth in apprtgpsipecifications of the latest
edition of the ASTM and WEF Manual of Practices No.on file with the
Commission, shall apply.

All excavations for approved Sewer installationlsba adequately guarded by
the Commission Approved Contractor with barricaates lights so as to protect
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the public from hazard. Streets, sidewalks, paysyand other public property
disturbed in the course of the work shall be reston a manner satisfactory to
the Executive Director and the Director of Publionks.

3. No Person or Persons shall construct a Buildinge8ear a Private Sewer
without first obtaining the appropriate permit fréne Executive Director. The
Executive Director reserves the right to instaly &uilding Sewer or Private
Sewer with Commission Construction Crews.

1.2.9 Depth of Building Sewer

Whenever possible, the Building Sewer shall be ginduo the building at an

elevation below the basement floor. In all buignin which any plumbing

connection is too low to permit gravity flow to tReivate Sewer or Public Sewer,
Domestic Wastewater discharged by such conneckiah ise lifted by a suitable

means (which has been approved by the Executivectir) and shall be

discharged to the Building Sewer.

1.2.10 Sanitary Building Sewer Restrictions

No Person shall make connection of roof downspaxtgrior foundation Drains,
areaway Drains, or other sources of surface ruooffroundwater to a Building
Sewer or to interior piping, including Building Dma, which in turn is connected
directly or indirectly to a public or private Saamy Sewer.

1.2.11 Connection of Building Sewer or Private Sewer to Folic Sewer

1. The connection of the Building Sewer or Private &einto the Public Sewer
shall conform to applicable Rules and Regulatitims Guidelines and Policies,
and Material Specifications of the Commissionthi@a absence of Commission
Rules and Regulations, Guidelines and Policies, Matkrial Specifications,
the procedures and materials set forth in apprgpsipecifications of the latest
edition of the ASTM and the WEF Manual of Pracii@ 9 shall govern. All
such connections shall be made gas tight and wgitertAny deviation from
the prescribed procedures and materials must bewgyp by the Executive
Director before installation.

2. The Applicant for the Sewer permit shall notify theecutive Director when
the Sewer is ready for inspection and connectiothéoPublic Sewer. The
Private Sewer and Building Sewer shall not be cotateto the Public Sewer
prior to certification by the Executive Directoratithe entire Sewer has been
properly constructed, inspected for conformance, tasted, and is ready for
use. The connection shall be made under the sgmerwof the Executive
Director or his/her representative (see also Sestiol.2, 1.1.9, and 1.1.12).
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3. Any Person proposing a new discharge into the sysie a change in the
volume or characteristics of Pollutants that arendpedischarged into the
systems shall notify the Executive Director at teasety (90) days prior to the
proposed change of connection.

1.2.12 Discontinuance of a Building Sewer or Private Sewen Public Sewer

1. An Owner may discontinue a Building Sewer or Pev&ewer to a Public
Sewer. The Owner must notify the Commission bynstting an Application
for Sewer Service Discontinuance. A site plan fb@yequired in accordance
with the Commission’s Guidelines and Policies. Twner shall be required
to cut and cap the Building Sewer(s) and/or Privagésver(s) to the Public
Sewer(s), at the Owner's expense.

2. The Commission shall inspect the work on the Oven&uilding Sewer or
Private Sewer to a Public Sewer, at the Owner'ssege, to ensure that the
Building Sewer or Private Sewer to a Public Sewas been removed or
properly cut and capped in accordance with the Cission’s Guidelines and
Policies and Material Specifications prior to baliki.

1.2.13 Approval and Acceptance of Public Mains and Pump Sttions

Mains to Become Commission Property: All such Public Water Mains and/or
Public Sewers, including any pump stations, insthlin accordance with this
Section shall become and remain the property o€Cibramission after installation
and acceptance by the Executive Director. The Cigsion agrees in

consideration thereof to maintain the same. Beé#org construction begins, the
Owner shall grant all appropriate License Agreesient

(a) A main is approved for use when the installatiorad?ublic Water Main
and/or Sewer Main has been properly installed, dete@, and passed all
required inspections and tests according to the r@ission’s Guidelines
and Policies.

(b) A main is accepted and becomes property of the Gesiom after the
installation of a Public Water Main and/or Seweriiviaave been approved
for use, the warranty period has ended and thevintig:

 The Commission has received the as-built plans@ordance with the
Commission’s Guidelines and Policies;

» All applicable deeds and/or easements have be@sfdéreed to the
Commission;

* The Commission has received any other requiredication.
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Section 1.3 PRIVATE DRAINS

1.3.1 Requirements

Section 1.4

30

14.1

1.4.2

The requirements of Sections 1.1.10 1.2.6, 1.2Z.811.2.9, 1.4.2, and 1.4.4 of
these Rules and Regulations shall also apply t@iriDrains when relevant.

USE OF PUBLIC SEWERS

Unpolluted Discharges

1.

No Person shall discharge or cause to be dischanggdtorm water, surface
water, groundwater, roof runoff, subsurface dramagcontaminated cooling
water, or unpolluted industrial process waste tp Sanitary Sewer other than
such discharge as is present at the time of pasddfe ordinance codified in
this Chapter. All new or altered connections, edtig ordinary repairs, to the
sanitary Wastewater system shall conform with astion.

Storm water and all other unpolluted drainage shalldischarged to such
Drains as are specifically designated as Stormrdrar Combined Sewer, or
to a Natural Outlet approved by the Executive Doec Industrial cooling

water or unpolluted process waters may be discdarge approval of the
Executive Director, to a Storm Drain, Combined SeweNatural Outlet.

Polluted Discharges--Prohibited

No Person shall discharge or cause to be dischanggdPollutant(s) which may
cause Pass Through or Interference, or any ofdhewing described waters or
Wastes to any Public Sewers:

1.

Any gasoline, benzene, naphtha, fuel oil, or ottteemmable or explosive
liquid, solid or gas, which creates a fire or exypde hazard in the Public Sewer,
including, but not limited to, waste streams witbtl@sed cup flashpoint of less
than one hundred forty degrees (P4@ahrenheit or sixty degrees @0
Centigrade using test methods prescribed in TllePart 261.21 of the Code
of Federal Regulations;

Any waters or Waste containing solids, liquidsgases in sufficient quantity,
either singly or by interaction with other Wastisinjure or Interfere with any
Wastewater treatment process, constitute a haagdmanhans or animals, create
a public nuisance, or create any hazard in the iRageWaters of the
Wastewater Treatment Works;
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. Any waters or Wastes having a pH lower than 5.having any other corrosive
property capable of causing damage or hazard tmtates, equipment, and
personnel of the Wastewater Works;

. Solids or viscous substances in quantities or ohsize capable of causing
obstruction to the flow in Wastewater Works, orestinterference with the

proper operation of the Wastewater Works such asnbt limited to ashes,

cinders, sand, mud, straw, shavings, metal, glags, feathers, tar, plastics,
wood, un-ground Garbage, whole blood, paunch marhaie and fleshing,

entrails, paper dishes, cups, milk containers, efther whole or ground by
Garbage grinders;

. Any Pollutant, including oxygen demanding Pollusa(BOD, etc.) released in
a discharge or at a flow rate and/or Pollutant eatration which will cause
Interference with the Wastewater Works;

. Any liquid or vapor having a temperature highentbae hundred forty degrees
(14@) Fahrenheit, or such lower temperature specifiethe director to ensure

that the temperature of influent Wastewater atttyes Wastewater Treatment
Works does not exceed one hundred four degreeS)(E@4renheit;

. Any water or Waste containing petroleum oil, nomgyadelable oil or products
of mineral oil origin in amounts that will causddrference or Pass Through;

. Pollutants which result in the presence of toxisega vapors, or fumes within
the Public Sewer in a quantity that may cause asot&er health and safety
problems to Commission employees or its’ agents;

. Any trucked or hauled materials, except at disohgogints designated in
writing by the Executive Director;

10. Infectious or physically dangerous medical biolayjwaste as identified in the

State Sanitary Code; Chapter VII, 105 CMR 480.0i€luding but not limited
to: blood and blood products; pathological Wastadtures and stocks of
infectious agents and associated biological; comtated animal carcasses,
body parts, and bedding of research animals knovae £xposed to pathogens;
discarded medical articles that may cause punctoreguts (known as
“sharps”); and any discarded preparations made ffenetically altered living
organisms and their products;

11. Any radioactive Wastes or isotopes of such hadf-6f concentration as may

exceed limits established in 105 CMR 120.200, goliegble state or federal
regulations;
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12. Any waters or Wastes containing Pollutants in catre¢ions greater than those

specified by the Categorical Pretreatment Standards

13. Any establishments which have indoor floor drairsch may introduce liquid

wastes containing fats, grease, oil, petrochemidésnmable, or harmful
wastes without pretreatment are prohibit€@detreatment shall be provided by
an Oil, Water, and Sand Separator or other approettiod to comply with all
other listed discharge prohibitions. = These umitsst be inspected for
accumulations on a regular basis, and pumped dhbas inspections indicate
in accordance with the 25% rule. Records keepad) be kept on-site by the
Owner for a minimum of three years, and shall bailakle for Commission
inspection if requested.

14.Indoor vehicle washing facilities and car washegune an Oil, Water, and

Sand Separator and exterior Grease Interceptossrias for pretreatment of
effluent flows per the direction of the Executived2tor. These units shall be
inspected for accumulations on a regular basis, @munmped out as those
inspections indicate in accordance with the 25%.riRecords keeping shall be
kept on-site by the Owner for a minimum of threarge and shall be available
for Commission inspection if requested.

1.4.3 Polluted Discharge--Restricted

1. No Person shall discharge or cause to be dischahgetbllowing described

substances, materials, waters, or Wastes if itaxgpikely in the opinion of the
Executive Director that such Wastes can harm eitheiSewers, Wastewater
treatment process, or equipment, have an advdess eh the receiving stream,
or can otherwise endanger life, limb, public prépeor constitute a nuisance.

In forming an opinion as to the acceptability oésh Wastes, the Executive
Director will give consideration to such factors the quantities of subject
Wastes in relation to flows and velocities in thew®rs, materials of

construction of the Sewers, nature of the Wastawatsatment process,

capacity of the Wastewater Treatment Works, degfereatability of Wastes

in the Wastewater Treatment Works and other pettifaetors.

. The substances restricted are:

(a) No waters or Wastes containing fats, wax, greasepils, whether
emulsified or not, in excess of one hundred (10@jliter or containing
substances which may solidify or become viscousraperatures between
thirty-two degrees (32 and one hundred fifty degrees (2bBahrenheit,
(zero (0) and sixty-five degrees (85Centigrade);
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* Fats, oils and grease (FOG) interceptors shallrbeiged when, in the
opinion of the Executive Director, they are necssdar the proper
handling of liquid Wastes containing fats, greas®&] oil in excessive
amounts, or any flammable Wastes, or other hanmduédient.

» All fats, oils, and grease interceptors shall nibet requirements of
Section 1.4.6

(b) Any Garbage that has not been properly shredddue ifstallation and
operation of any Garbage grinder equipment withodomof three-fourths
(%) horsepower (0.76 hp metric) or greater mayubgest to the review and
approval of the Executive Director;

(c) Any waters or Wastes containing phenols or oth&etar odor producing
substances in such concentrations as to excedidhibeestablished by the
Executive Director and/or the requirements of ttedes federal or other
public agencies or jurisdictions for such dischargthe Receiving Waters;

(d) Any waters or Wastes having a pH in excess of 10.5;
(e) Materials which exert or cause:

» Unusual concentrations of inert Total SuspendeaiS¢@uch as, but not
limited to, Fuller’s earth, lime slurries and limesidues) or of dissolved
solids (such as, but not limited to, sodium chiewhd sodium sulfate),

» Color or Turbidity in such an amount that it witlepent the Commission
from discharging a treated effluent in compliandthvihe water quality
standards,

* Unusual BOD, COD, or Chlorine Demand in such qtiastias to
constitute a significant load on the Wastewateaifnent Works,

* Unusual volume of flow or concentration of wastastduting “slugs” as
defined in these Rules and Regulations;

Waters or Wastes containing substances which d@ramenable to treatment
or reduction by the Wastewater treatment processgoyed, or are amenable
to treatment plant effluent cannot meet the requamgts of other agencies
having jurisdiction over discharges to the Recegjutaters;

Septic tank solids that are not diluted sufficigmd assure that all particles will
be carried freely under all flow conditions in Weastewater Works.

1.4.4 Polluted Discharges--Options of Executive Director

1.

If any waters or Wastes are discharged, or aregsexpto be discharged to the
Public Sewers, which water contain the substancezgdess of the limits which
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may be established by the Executive Director orspss the characteristics
which, in the judgment of the Executive Directogyhhave a deleterious effect
upon the Wastewater Works, processes, equipmerReoeiving Waters, or
which otherwise create a hazard to life or consita public nuisance, the
Executive Director may:

(a) Reject the Wastes;

(b) Require Pretreatment to an acceptable conditiodismharge to the Public
Sewers;

(c) Require control over the quantities and rates sétthrge; and/or

(d) Require payment to cover the added cost of handimytreating Wastes
not covered by existing taxes or Sewer chargesruhderovisions of this
Chapter. The amount to be assessed shall include only the
aforementioned cost but also costs of ascertair@ggonsibilities.

If the Executive Director permits the Pretreatmentequalization of waste
flows, the design and installation of the plantd aquipment shall be subject
to the review and approval of the Executive Directand subject to the
requirements of all applicable codes, ordinancelslans.
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3. As set forth in Paragraph 1 above, the Executiveddor may restrict any
waters or Wastes containing any of the followingamic chemicals that exceed
the following concentrations:

Allowable Collection
Pollutant System Concentration
(mg/L)
Acrylonitrile 1.24
Benzene 0.13
Bromomethane 0.002
Carbon Tetrachloride 0.03
Chlorobenzene 2.35
Chloroethane 0.42
Chloroform 0.42
Chloromethane 0.01
1,2-Dichlorobenzene 3.74
trans-1,2-Dichloroethylene 0.28
1,2-Dichloropropane 3.65
Ethyl Benzene 1.59
Allowable Collection
Pollutant (continued) System Concentration
(mg/L)
Methyl Ethyl Ketone 249
Methylene Chloride 4.15
Toluene 1.35
Vinyl Chloride 0.003

1.4.5 Industrial Wastewaters--Containing Metals

1. Existing Sources must be in compliance by July0D42 New Sources must be
in compliance at the time of discharge of regulategdtewater to the sewer.
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2. The following local limits apply to all IndustridVastewaters discharged to the
Sewer unless a different Sewer discharge conceniréd permitted by the
Commission in accordance with Section 1.5.3 of @hspter.

Modified Industrial
Pollutant Contributory Flow

Allocation (mg/l)
Copper 16.01
Lead 0.41
Nickel 1.02
Zinc 2.34

3. The Executive Director may require Pretreatmenwieefdischarge to the
Commission’s system, of any Industrial Wastewatergaining heavy metals
that exceed typical Domestic Wastewater backgrdemdls. The following

table contains the typical domestic backgroundigeve

Average Concentration in

Pollutant Typical Domestic
Wastewater (mg/l)
Antimony 0.004
Arsenic 0.0022
Beryllium 0.015

Pollutant (continued)

Allowable Collection
System Concentration
(mg/L)

Boron 0.195
Cadmium 0.001
Chromium 0.023
Copper 0.116
Cyanide 0.005
Lead 0.020
Mercury 0.00031
Molybdenum 0.004
Nickel 0.015
Selenium 0.001
Silver 0.003
Thallium 0.001
Zinc 0.120
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4. Any facility that exceeds the typical backgroundgels above must apply for a

permit from the Commission in accordance with Secfi.5.3 of this Chapter.

Sludge resulting from the Pretreatment process moaype discharged to the
sewerage system. The above regulation is in camgx with the policy of the
Massachusetts Division of Water Pollution Contrdlhe Executive Director
may impose stricter limits if it is found necessdoy meet water quality
standards.

1.4.6 Industrial Wastewaters--Containing Fats, Oil, and Gease (FOG)

1.

3.

4.

All Persons discharging Wastewater into a Publizw&eshall comply with
these Fats, Oils, and Grease (FOG) control reqeinésnfor the following
purposes:

(a) To protect public health and safety.

(b) To meet discharge standards for wastewater of 1§Q of FOG.
(c) To prevent blockages of the sewer system.

(d) To prevent Sewer System Overflows (SSO).

(e) To prevent Dry Weather Overflows (DWO).

(f) To prevent sewer backups.

(g) To comply with Federal, State, and local regulation

This Regulation establishes quantity and qualigndards on all wastewater
and/or waste discharges containing FOG, which rianeaor collectively cause
or contribute to FOG accumulation in the sewer Ikees causing, or
potentially causing, or contributing to the occuae of FOG presence, and
FOG buildup in the collection system such that slygstem functioning is
reduced or impeded.

This Regulation establishes uniform inspection, ntggnance and record
keeping requirements for controlling the dischas§eOG from Food Service
Establishment(s) (FSE) discharging into the Comimmss wastewater
collection system.

The objectives of this Regulation are as follows:

(a) To prevent the introduction of excessive amountsF&fG into the
wastewater collection system and which exceed th@mb/l effluent
limitation on FOG.

37

Effective July 1, 2018



38

Springfield Water and Sewer Commission

Rules and Regulations

(b) To prevent FOG from causing Sanitary Sewer Ovel#ySSO) and Dry
Weather Overflow(s) (DWO).

(¢c) To implement procedures to recover any costs ieduoy the Commission
including but not limited to physical damages, ntangdamages, and fines
due to the effects of FOG discharges into the seywsem.

(d) To establish administrative review procedures a&pwrting requirements.

(e) To establish Commission inspections of all FSE &@rdase Removal
Devices (GRD).

(f) To establish procedures and guidelines for notificaof violations and
establishment of penalties and fines to FSE whrehira violation of this
Regulation.

1.4.7 FOG - Jurisdiction Of Other Agencies

The City of Springfield Health Department, Code &nément, and Public Works
may also have jurisdiction over certain componehtde issues relating to FOG
and its disposal.

1.4.8 FOG - Dumping Of Grease Waste Prohibited

1. FOG Waste Haulers and/or FSE may not discharge Bi@Grease or Yellow

Grease into any Commission owned and operated watte Facility,
including but not limited to, the sanitary or coméx collection system, pump
stations, interceptor mains, the wastewater treaitrfegility, or the City of
Springfield drainage system.

. Disposal of all wastes from a Grease Removal De{@feD) shall be in such

a manner and to a destination as required bycdl |state, and federal agencies.

1.4.9 FOG - Pretreatment Required

1. FSE are required to install, operate, and mairgaommission approved type

and adequately sized GRD necessary to maintain l@amop with the
requirements and objectives of these Rules andIRe&gu The GRD shall be
adequate to separate and remove FOG containedsieweter discharges from
FSE prior to discharge to the public sewer systdéfxtures, equipment, and
drain lines located in the food preparation anérmlaep areas of FSE that are
sources of FOG discharges shall be connected tgrédase interceptor.

. Plumbing fixtures which require pretreatment by GB#ore discharge to the

collection system include but are not limited te tbllowing:
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(a) Pot sinks;
(b) Scullery sinks;
(c) Floor drains in food prep areas;
(d) Pre-rinse sinks;
(e) Soup kettles or similar devices;
(f) Wok stations;
(g) Automatic hood wash units;
(h) Dishwater pre-rinse sinks that are not equipped #ibd waste grinders.

3. Dishwashers and Food Grinder units shall not bexected to or discharged
into any GRD.

4. The Facility Owner(s) of GRD shall submit desigar and maintenance plans
to the Commission’s Engineering and Technical Sewifor fats, oils and
grease (FOG) interceptors and sand interceptoasdnrdance with Sections
4.1 and 4.2 of the Commission’s Guidelines anddiadi  Sizing, design, and
installation of GRD shall conform to the currentitfdnrm Plumbing Code, and
the Plumbing Design Institute, and/or manufactudesign specifications,
and/or based upon the design criteria determinexiPxpfessional Engineer, or
Registered Architect, or for internal units a Lised Plumber.

5. No wastes other than those requiring treatmerth®removal of FOG shall be
discharged into any GRD.

6. The Commission may require FSE’s or multi-dwellurgts to install a sample
port on the effluent side of a Passive GRD.

1.4.10 FOG - Pretreatment Not Required

GRD are not required for residential building($justure(s), dwellings or dwelling
units or any private residence unless there israkered food preparation and/or
service.

1.4.11 FOG - New Food Service Establishments

On or after July 1, 2009, the Commission shall regall FSE which are newly
proposed or constructed, or existing FSE which bellexpanded or renovated, or
have change in use, which includes an FSE, wheFS&ndid not previously exist,
shall be required to install, operate, and maingafBRD, in accordance with the
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requirements contained in this Regulation and tben@ission’s Guidelines and
Policies as follows:

(a) Interior GRD must be either an Automatic Self ClegnGrease Trap or a
Passive Grease Trap.

(b) Exterior Grease Interceptors are allowed if browgage volumes warrant.
1.4.12 FOG - Existing Food Service Establishments

1. All FSE existing prior to the July 1, 2009 shall permitted to operate and
maintain existing GRD, provided their GRD are irfeefive operating
condition, are adequately inspected, adequatelyntaiaed, required
recordkeeping is performed in compliance with tleguirements of this
Section.

2. Existing FSE that change Ownership, that undergwmdeling, or a change in
operations requiring FOG pretreatment shall beirequo install a GRD equal
to the New FSE requirements. Compliance will lmpineed within ninety (90)
days of notification by the Commission of requisddnges.

3. Existing FSE which are not in compliance, but whidlve made adequate
progress towards compliance, may request an egtemsitime to come into
compliance by submitting that request in writinglte Executive Director. Any
request will be considered on a case by case baajgroved, an FSE will be
allowed to delay compliance.

1.4.13 FOG - Discharge Requirement

GRD must be installed in the plumbing system onglthe sanitary service for all
connections to the public sanitary sewer from F&RD shall be installed in all
FSE as defined in these Regulations and as spkdiiethe Commission’s
Guidelines and Policies.

1.4.14 FOG - Control Prohibitions
All FSE shall comply with the following prohibiti@n

(a) Installation of Food Grinders, after July 1, 200the grease waste line of
FSE shall be prohibited,

(b) Introduction of any additives into a FSE wastewaietem for the purpose
of emulsifying FOG or biologically/chemically tréafy FOG for grease
remediation or as a supplement to interceptor reaarice shall be
prohibited.
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(c) Disposal of waste cooking oil into sewer or dramaygpes is prohibited.
All waste cooking oils shall be collected and stiopeoperly in receptacles
such as barrels or drums for recycling or othereptable methods of
disposal.

(d) Discharge of wastewater from dishwashers to any @RiPohibited.

(e) Discharge of Wastes from toilets, urinals, washirisasand other fixtures
containing fecal materials to any GRD is prohibited

(f) Discharge of any waste including FOG and solid negeremoved from
the GRD to the sewer system is prohibited.

(g) Operation of GRD with FOG and solids accumulatizoeeding the 25%
Rule is prohibited.

(h) FOG that has accumulated in a grease interceptdir rsbt be allowed to
pass into any sewer lateral, sewer system, stoemm,dor public right of
way or water body during maintenance activities.

1.4.15 FOG - Control Inspections and Maintenance

1.

GRD shall be maintained in efficient operating dtind by periodic removal
of the full content of the interceptor which incksdlwastewater, accumulated
FOG, floating materials, sludge, and solids.

Inspection and maintenance of GRD shall be in amwe with the
Commission’s Guidelines and Policies.

The FSE or authorized agent must perform inspestecdrGRD accumulation
of grease and solids, need for maintenance/cleamdgepairs.

Maintenance activities shall not cause FOG, sobdsludge to pass into any
sewer lateral, sewer system, storm drain, pulgictrof way, or water body.

FSE with GRD may be required to submit inspectimaintenance and cleaning
records and information necessary to establishrthmtenance frequency of
Grease Interceptors.

The maintenance frequency for all FSE with a GRéalld¥e determined in one
of the following methods:

(a) At a minimum, all Food Service Establishments vatrease interceptor
shall maintain their grease interceptor not leas tbvery three (3) months
except with the approval from the Executive Direct®his frequency will
increase as described in the next Paragraph@gufinred.
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(b) GRD shall be fully pumped out and cleaned at aueegy such that the
25% Rule is not exceeded.

(c) If the 25% Rule is exceeded, the FSE shall be requo have the GRD
serviced immediately such that all FOG, sludge, atiér materials are
completely removed from the grease interceptor.

(d) Grease Interceptors shall be fully pumped out dedned every three (3)
months. The maintenance frequency may be adjudted sufficient data
through inspections by the FSE have been obtamedtablish an average
required cleaning frequency based on requiremeetribed in this
regulation and directed by the Executive Directbhe Commission may
require a change to the required maintenance freyuat any time to
reflect changes in actual operating conditions @soedance with the
Executive Director. Based on the actual generaifdfOG from the FSE,
the maintenance frequency may increase or deciEaskrected by the
Executive Director.

(e) The Owner of a FSE may submit a request to the uixec Director
requesting a change in the maintenance frequerarydtme. The FSE has
the burden of responsibility to demonstrate that thquested change in
frequency reflects actual operating conditions base the average FOG
accumulation over time and meets the requiremesssribed in these Rules
and Regulations, and that it is in full compliamgth the conditions of these
Rules and Regulation and the Commission’s Guidelarel Policies.

(f) Wastewater, accumulated FOG, floating materialgjg#/solids, and other
materials removed from the GRD shall be disposdsitd properly by
Grease Waste Haulers in accordance with Federate Stnd/or local
requirements.

1.4.16 FOG - Control Record Keeping Requirements

The FSE shall be required to keep all FOG Inspefilaintenance Logs, Grease
Manifests, waste grease hauling receipts and iegadt all cleaning, maintenance,
grease removal of/from the GRD, disposal carriel disposal site location for no

less than three (3) years. The FSE shall, upomestg make the FOG

Inspection/Maintenance Logs, Grease Manifestsyasde grease hauling receipts
and invoices available to any Commission repres@etaor inspector. Refer to the

Commission’s Guidelines and Polices for specifmord keeping requirements.

1.4.17 FOG - Falsifying Information or Tampering With Proc ess

Any false statement, representation, record, reptah or other document that is
filed with the Commission, or to tamper with or kvingly render inoperable any
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GRD, monitoring device or method or access poiguired under this Regulation
shall result in the FSE incurring enforcement awidines, and water service shut
off in accordance with Section 1.9, Section(s)&.8nd/or 3.4.7 of these Rules and
Regulations.

1.4.18 FOG - Commission Right to Inspect Fog Control Devies on Private Property

The Executive Director reserves the right to hasen@®ission Personnel enter into
sites, in accordance with Section 1.7 of these Raled Regulations in order to
perform inspections, perform sampling, or perfomyg ather operations associated
with determining compliance with these RegulatioR&fusal by the FSE to allow
Commission Personnel access to structures as néadiedpections, compliance
monitoring, and enforcement actions may resultanial of the right to discharge
wastewater to the public sanitary system, and nesylr in shut-off of water
service(s) in accordance with Section 1.9 and/ati@e 4.5 of these Rules and
Regulations.

1.4.19 FOG - Enforcement

1. If FSE are found to be out of compliance with thRs#es and Regulations, the
following enforcement actions may be implemented.

(a) Verbal Notice of Non-Compliance
(b) Written Notice of Violation

(c) Fines

(d) Water Service Shut Off

2. Violations of these Rules and Regulations and thiel&ines and Policies can
lead to the shut off of the FSE’s water servica(glccordance with Section 1.9
and/or Section 4.5 of these Rules and Regulatibribei violation is not
remedied to the satisfaction of the Executive Doec

1.4.20 FOG - Cost Recovery by Commission

The Executive Director reserves the right to see&t cecovery for any costs
incurred by the Commission including but not linditéo investigative costs,

physical damages, monetary damages, and fines aubet effects of FOG

discharges into the sewer system, materials, ladm, equipment expended on
sewer cleaning operations including CCTV Inspedi@ssociated with FOG
discharges which are not in compliance with thesguRations.
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1.4.21 Industrial Wastewaters--Control Manholes

1. When required by the Executive Director, the Owwrfeany property serviced

by a Building Sewer carrying industrial Wastes khradtall a suitable control
manhole together with such necessary meters, dredt appurtenances in the
Building Sewer to facilitate observation, samplimgpnd measurement of the
Wastes.

. Such manholes, when required, shall be accessiblgafely located, and shall

be constructed in accordance with plans approvetié¥:xecutive Director.

. The manhole shall be installed by the Owner ahkiséxpense, and shall be

maintained by him/her so as to be safe and acdesgihll times.

1.4.22 Industrial Wastewaters--Measurement, Testing and Aalyses

1. All measurements, tests and analyses of the clesistats of waters and Wastes

to which reference is made in this Chapter shalilé&termined in accordance
with the Standard Methods for the Examination of Water and Wastewater
published by the American Public Health Associgtenmd Title 40, Part 136 of
the Code of Federal Regulations (as amended), lsalblse determined at the
control manhole provided, unless otherwise spetifiey the Executive
Director. In the event that no special manhole been required, the control
manhole shall be considered to be the nearest d@ans manhole in the
Public Sewer or Private Sewer to the point at whtod Building Sewer is
connected. Sampling shall be carried out by custiiyreccepted methods to
reflect the effect of constituents upon the Wastewd/orks and to determine
the existence of hazards of life, limb, and properThe Executive Director
shall establish sampling frequencies and analysesequired to determine
compliance with the requirements of this Chapter.

. Furnishing required measurements, tests, analflfeasdata, etc., shall be the

responsibility of the Applicant. The Executive &itor will stipulate the
minimum analyses and other data that shall be mdédaand shall conduct such
Wastewater sampling and measuring programs as egeested by the
Applicant. Expenses thus incurred by the Commissiwall be assessed to the
Applicant.

. All Industries discharging into a Public Sewer systshall perform such

monitoring of their discharges as the ExecutiveeBtior may reasonably
require, including installation, use, and maintergaaf monitoring equipment,
keeping records, and reporting the results of snohitoring to the Executive
Director. Such records shall be made availablinbyexecutive Director, upon
request, to other governmental agencies or munidppartments having
jurisdiction over discharges to Receiving Waters.
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1.4.23 Industrial Wastewaters--Treatment by Commission

1. No statement contained in this article shall bestmed as preventing any
agreement or arrangement between the Commissionnaludtrial concern
whereby an industrial waste of unusual strengtbharacter may be accepted
by the Commission for treatment, subject to payrierefore, by the industrial
concern.

2. Such agreement or arrangement shall first be apprdyy the Executive
Director.

3. Such agreements may not waive Pretreatment Sta(lacdl and categorical),
unless such a waiver is granted by mechanismslisstath under the general
Pretreatment regulations. Prohibited dischargedstals may not be waived
under any circumstances.

1.4.24 Maintenance and Operation of Pretreatment or Flow-Ejualizing Facilities

Where preliminary treatment or flow-equalizing Hiéieis are provided for any

waters or Wastes, they shall be maintained contislyan a condition satisfactory
to the Executive Director and be effectively opedaby the Owner at the Owner’s
expense.

1.4.25 Disposal of Septic Tank Solids

1. No septic tank solids shall be discharged to then@wssion’s Wastewater
system except by specific permission of the Exgeuliirector. The Executive
Director shall designate the locations where sepdick solids may be
discharged to the Wastewater system and the condifor such discharge.

2. The Indian Orchard Pump Station Septage Receivagify at 170 Grochmal
Ave, Indian Orchard, MA has been designated toivecgeptic tank solids.

(a) Only septage haulers permitted by the Commission discharge septic
tank solids at the Indian Orchard Pump Station &gpReceiving Facility.

(b) Access to the facility will be by Commission issupdss cards only.
Authorization to access will be updated annuallthwhe Annual Permit
Fee in accordance with Section 5.9 of these Ruld€Reegulations.

(c¢) All discharges will be monitored via closed circa@meras and volumes
recorded for billing purposes. Failure to recore Wolume discharged may
result in suspension of dumping privileges, chafgethe complete tanker
load and penalties in accordance with Section pdragraph 8 of these
Rules and Regulations. Septage haulers are tty tbé Commission of
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any malfunction of equipment that may lead to acrdsancy in the
measured volume of septage delivered.

(d) All spillage shall be washed down after septaget@veslivery. Failure to
wash down the area may result in suspension of thgnprivileges,
additional charges and penalties in accordance Sethion 5.15 paragraph
8 of these Rules and Regulations.

(e) When posted by the Commission and/or its authornepdesentative that
the station is closed, it will be the responsipitif the septage hauler to seek
alternative legal disposal options.

(f) Violations the disposal of septage, shall includet not be limited to
unauthorized access, bypassing the septage regeinits, dumping into
the floor drain, and/or falsifying measured volumesdditional penalties
and/or fines for these violations shall be accocdanith Section 5.15 of
these Rules and Regulations.

INDUSTRIAL PRETREATMENT PROGRAM

Compliance with Pretreatment Regulations and Categical Pretreatment
Standards

All Persons discharging Wastewater into a Publweeshall comply with federal

and state industrial Pretreatment Regulationsifeended). Industrial Users shall
comply with federal and state general Pretreatnftaindards and with the
applicable Categorical Pretreatment. Compliancid wuch standards shall be
achieved no later than the date such standard fectiek, unless a shorter
compliance time is specified by the Executive Dinec

Sampling, Analysis and Surveillance

The Executive Director shall randomly sample andlye the discharge of
Industries connected to a Public Sewer and shalidwct surveillance and
inspection activities to identify, independent oformation supplied by such
Persons, occasional and continuing noncompliantethis regulation.

Industrial Discharge Permit--Required

1. No Significant Industrial User may continue to tismge Wastewater to a
Public Sewer without an industrial wastewater disgl permit duly issued by
the Executive Director. Such applications shalhisee by completing a form
developed by the Executive Director.
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2. All new Significant Industrial Users proposing tscharge Wastewater to a
Public Sewer shall apply for an industrial wasteraischarge permit at least
ninety (90) calendar days before connecting to Rlblic Sewer.  Such
applications shall be made by completing a formettgyed by the Executive
Director. As part of such application, the ExeeaitDirector may require the
Applicant to obtain written certification from ttegpropriate federal and state
regulatory agencies as to whether the Applicai faithin particular industrial
categories or subcategories for purposes of indiliftretreatment Standards.

3. Reapplication for an industrial wastewater dischgogrmit shall be made at
least sixty (60) days before the permit expiratiate on the approved permit
application form. The Executive Director may issuerenew an industrial
wastewater discharge permit within one hundred twéh20) days of the
permit expiration date.

1.5.4 Industrial Wastewater Discharge Permit Contents

An individual wastewater discharge permit shalllude such conditions as are
deemed reasonably necessary by the Executive Direciprevent Pass Through
or Interference, protect the quality of the watedyreceiving the treatment plant’s
effluent, protect worker health and safety, faaibt sludge management and
disposal, and protect against damage to the POTW.

An Individual wastewater discharge permits mustaion

1. A statement that indicates the wastewater dischaegenit issuance date,
expiration date and effective date;

2. A statement that the wastewater discharge permmbigransferable without
prior notification to the Commission;

3. Effluent limits, including Best Management Pracsickbased on applicable
Pretreatment Standards;

4. Self-monitoring, sampling reporting, notificationand record keeping
requirements. These requirements shall includielemtification of pollutants
(or best management practice) to be monitored, Bagnjocation, sampling
frequency, and sample type based on Federal, @taddocal law.

5. A statement of applicable civil and criminal perest for violation of
Pretreatment Standards and Requirements, and aplicadgpe compliance
schedule. Such schedule may not extend the timgléance beyond that
required by applicable Federal, State, or local law

6. Requirements to control Slug Discharge.
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1.5.5 Industrial Discharge Permit--Compliance

The terms of an industrial wastewater dischargenfgenay be modified by the
Executive Director and a reasonable time provided dompliance with such
modified terms. Violations of the terms of suchrmpiés are violations of this
ordinance. Where a conflict exists between theasenf a duly issued permit and
this Chapter, this Chapter shall govern, unless pbenit is more restrictive.
Permits may be issued for a maximum period of {&eyears and may not be
transferred to a new Owner or occupant of the Fesnivithout the Executive
Director’s written approval.

1.5.6 Industrial Discharge Permit--Modification, Suspenson, Revocation

1. An industrial wastewater discharge permit may beliffed, suspended or

revoked at the discretion of the Executive Diredtor

(a) Violations of the terms and conditions of the pérmi

(b) Violations of the article;

(¢) Violations of any state or federal statutory preMis or regulations;

(d) Falsification of any information or reports submittto the Executive
Director;

(e) Changes in conditions, or the existence of a camditvhich require either
a temporary or permanent reduction or eliminatidnthee authorized
discharge;

(f) Torequire compliance with applicable Pretreatnoemther water pollution
standards promulgated by state or federal agencies.

If the Executive Director determines that condifcexist that constitute an
imminent endangerment to the health or welfarespé&hs, or an endangerment
to the environment or which threatens to Interferdh the operation of the
Wastewater facility, the Executive Director may ieutrately modify, suspend
or revoke the industrial wastewater discharge peramid shall give notice to
the permit holder of the action and the right & grermit holder to request a
hearing before the Executive Director within fodight (48) hours of the
revocation, suspension, or modification. Upon fiagtion of the permit
holder’s request for a hearing, the Executive Doeshall establish a hearing
date and time within one (1) working day of theuest for a hearing.

In all instances of revocation, modification, orsgansion of an industrial
wastewater discharge permit not covered under Pgyh@ of this Section, the
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Executive Director shall notify the permit holdeufteen (14) days prior to the
effective date of the permit action, and of thenmieholder’s right to request a
hearing before the Executive Director within sedays of the notice. Upon
notification of the request for hearing, the ExeaiDirector shall establish a
hearing date and time within seven (7) days ofdueiest for a hearing.

4. If a permit holder does not request a hearing withe proper time period, the
action of the Executive Director shall become finabllowing the hearing, the
Executive Director may take such action as he/sleend appropriate as to the
suspension, revocation or termination of the permit

1.5.7 New Pretreatment Standards

1. Within ninety (90) days after adoption by a federaktate regulatory agency
of a Categorical Pretreatment Standard, existirystries subject to such
Categorical Pretreatment Standards shall submiindastrial wastewater
discharge permit amendment application contaimfmymation required under
federal and state industrial Pretreatment reportegulations in the form
required by the Executive Director. (Such permieadment application is in
addition to the industrial wastewater dischargereapplication required in
this article.) Such information, at a minimum shatlude:

(a) The name and address of the facility, includingrihene of the operators
and Owners;

(b) A list of all environmental permits held by or fitre facility;

(c) A brief description of the nature, average rat@miduction, and standard
industrial classification of the operations carrged at such facility;

(d) Information showing the measured average dailyrmagimum flows, in
gallons per day, to the Public Sewer from regulgiestess streams and
from other streams;

(e) Information showing the results of sampling andlysia identifying the
nature and concentration (or mass, where requoktgulated Pollutants
in the discharge from each regulated process;

(f) A statement by an authorized representative antifiedrby a qualified
professional indicating whether the Pretreatmeah@&irds are being met
on a consistent basis; and

(g) A schedule of actions to be taken to comply witle t@ategorical
Pretreatment Standards.
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The Executive Director may require that addition&rmation be included in
the application.

Beginning one hundred eighty (180) days after theption of federal or state
Categorical Pretreatment Standards, Industriesesubp such standards may
not discharge industrial Wastes from processedatgliby such Categorical
Pretreatment Standards to a Public Sewer, unles&lastrial discharge permit
amendment is approved by the Executive Directoritengrms are being met.
Such permit amendment may include a compliancedsdbefor activities
necessary to meet Pretreatment Standards.

1.5.8 Report of Standard Compliance

1.

Within ninety (90) days after the date for finahgaliance by existing Industries

within applicable Categorical Pretreatment Stanslaod in the case of a New
Source, following commencement of the introductadnWastewater into a

Public Sewer, such Industries shall submit a repaticating the nature and

concentration of Pollutants in the discharge frdm tegulated process or
processes governed by Categorical Pretreatmend&tisand the average and
Maximum Daily Flow for these units. Such reporalétstate whether the

applicable Pretreatment Standards are being met @msistent basis and, if
not, what additional operation and maintenancetjpes or Pretreatment is

necessary.

Significant Industrial Users shall also submitadtequency determined by the
Executive Director, no less than two (2) times year (June/December) or on
dates specified, reports indicating the naturecamtentration of Pollutants in
the discharge, average and Maximum Daily Flows \aoldtions of applicable
Categorical Pretreatment Standards. These repshtdl contain the
information in accordance with Section 1.5.6 ofsth@&ules and Regulations.
Additional requirements for such periodic reportaynbe imposed by the
Executive Director.

All wastewater samples must be representative ef Wser’'s discharge.
Wastewater monitoring and flow measurement Faedlitshall be properly
operated, kept clean, and maintained in good wgrkiler at all times. The
failure of a User to keep its monitoring facility good working order shall be
grounds for the User to claim that sample resuksuamrepresentative of its
discharge.

Industrial Users shall promptly notify the ExecetiDirector in advance of any
substantial change in the volume or character dtifdots in their discharge,

including the listed or characteristic hazardousW#adescribed under Title 40,
Part 403.12(p) of the Code of Federal Regulations.
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Industrial Users shall notify the Executive Diregtio writing of any discharge
into Commission's Wastewater Works of a substamgech, if otherwise
disposed of, would be a hazardous waste under 4Gtlé>art 261 of the Code
of Federal Regulations. This Industrial User ncdifion must comply with the
reporting requirement Title 40, Part 403.12(p) bk tCode of Federal
Regulations.

1.5.9 Notice of Violation/Repeat Sampling and Reporting

1.

If sampling performed by a User indicates a violatithe User must notify the
Executive Director within twenty-four (24) hours bécoming aware of the
violation. The User shall also repeat the sampdind analysis and submit the
results of the repeat analysis to the Executivedar within thirty (30) days
after becoming aware of the violation. Re-samphigghe Industrial User is
not required if the Commission performs samplinthatUser’s facility at least
once a month, or if the Commission performs samgpéinthe User’s facility
between the time when the initial sampling was cated and the time when
the User or Commission receives the results of #ampling, or if the
Commission has performed the sampling and analysisu of the Industrial
User.

The User must collect wastewater samples usingo24-fow-proportional
composite sampling techniques, unless time-propaaticomposite sampling
or grab sampling is authorized by the ExecutiveeCior. Where time-
proportional composite sampling or grab samplingaighorized by the
Commission, the samples must be representativdeofdtscharge. Using
protocols (including appropriate preservation) #estin 40 CFR Part 136 and
appropriated EPA guidance, multiple grab sampldeaed during a 24-hour
period may be composited prior to the analysiso#levi's: for cyanide, total
phenols, and sulfides the samples may be compasitbed laboratory or in the
field; for volatile organics and oil and greasee Hamples may be composited
in the laboratory. Composite samples for otheapeters unaffected by the
compositing procedures as documented in approvédraéthodologies may
be authorized by the Commission, as appropriateaddition, grab samples
may be required to show compliance with Instantasedamits.

For sampling required in support of baseline mamtgpand 90-day compliance
reports, a minimum of four (4) grab samples muside= for pH, cyanide, total
phenols, oil and grease, sulfide and volatile oiganmpounds for Facilities
for which historical sampling data do not existy féacilities for which
historical sampling data are available, the Ex@eubirector may authorize a
lower minimum. For other reports required, theustdial User is required to
collect the number of grab samples necessary gsassd assure compliance
with applicable Pretreatment Standards and Regeinésn
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1.5.10 Slug Discharge Notice

Industries shall immediately notify the directorRerson or by telephone followed
by written notice of any Slug discharged by suckrUs

1.5.11 Authorized Representative

Reports and permit applications submitted by ingesstunder this article shall be
signed by an authorized representative. An authdriepresentative may be:

1.

2.

3.

A principal executive officer of at least a levéhae president, if the Industrial
User is a corporation;

A general partner or proprietor, if the Industifidder is a partnership or sole
proprietor-ship; or

A duly authorized representative of either of thdividuals designated in
Paragraph 1 and 2 of this Section, the authorimatianade in writing by an
individual designated in Paragraph 1 or 2 abovd;thae authorization specifies
either a Person or position having responsibibitythe overall operation of the
facility from which the industrial discharge origies, or having overall
responsibility for environmental matters in the qamy.

1.5.12 Record Keeping

1.

Industries subject to the reporting requirementthisf Chapter shall maintain
records of information resulting from monitoringigties required to prepare
such reports.

Such reports shall include for each sample:

(a) The date, exact place, method and time of samgimt) the name(s) of
Person(s) taking the sample;

(b) The dates the analyses were performed;

(c) The name(s) of the Person(s) performing the ansjyse
(d) The analytical techniques and methods used; and

(e) The result of such analyses.

Such records shall be maintained for a minimunhadd (3) years and shall be
made available for inspection and copying by thedttive Director.
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1.5.13 Record Confidentiality

Information and data submitted to the ExecutiveeBtior relating to Wastewater
discharge characteristics shall be available t@th®ic and governmental agencies
without restriction. Other such information shiall available to the public and
governmental agencies without restriction, unldss Person providing such
information specifically requested and is able éondnstrate to the satisfaction of
the Executive Director that the release of sucbrmation would divulge processes
or methods of production entitled to protectiorirade secrets. Trade secrets shall
not be made available for inspection by the publit,may be made available upon
the written request of the governmental agenciesttieir use regarding this
Chapter, the National Pollution Discharge ElimioatiSystem (NPDES) permit,
and state disposal system permits and/or the Rtetemt program. Information
accepted by the Executive Director as being a tismtret shall be treated in
accordance with Massachusetts General Laws Ch&ftection 7 and Title 40 Part
403.14 of the Code of Federal Regulations, as astend

1.5.14 Dilution--Mass Limitations

No Person may utilize dilution as a means of compglyvith federal, state or local
discharge limitations. The Executive Director mayose mass limitations (in
addition to concentration limitations) on the diaaie of any Pollutant by any
Person.

1.5.15 Annual Report of Violators

The director shall annually publish a report of ustitial Users that were in
Significant Noncompliance with applicable Pretreamin Standards during the
previous twelve (12) months in the largest dailwsgaper published in the City of
Springfield. For purposes of this provision, Sfgraint Noncompliance includes:

1. A violation remaining uncorrected forty-five (45pyks after notification of
noncompliance;

2. A pattern of noncompliance over a twelve (12) mgeehod;
3. Afailure to accurately report noncompliance;

4. A violation resulting in the Executive Director'sexcise of emergency powers
under Section 1.9.1 of this Chapter;

5. A violation of the criteria established in Title #art 403.8(f)(2)(vii)(A)-(H);

6. Failure to provide within forty-five (45) days aftthe due date, any required
reports, including baseline monitoring reports,arép on compliance with
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categorical Pretreatment Standard deadlines, persadf-monitoring reports,
and reports on compliance with compliance schedules

1.5.16 Permit Fees

The annual operating cost incurred by the Commis&o implementation of the
Industrial Pretreatment Program, including the cad$t labor, equipment,
monitoring, sample analyses by the Commission amdiae laboratories, and
related items, shall be recovered from Industriaétd. The Executive Director
shall establish annual permit fees, calculatebaetively after the close of the
fiscal year, to be paid by Industrial Users in @éneounts necessary to recover such
costs. The Executive Director may set differentls of permit fees for various
classes of Industrial Users and may adjust suchdeean annual basis to ensure
that the industrial Pretreatment costs are fulbpvered.

Section 1.6 WASTEWATER WORKS

1.6.1 Protection from Damage

No Person shall maliciously or willfully break, dage, destroy, uncover, deface,
or tamper with any structure, appurtenance, orpgent, which is part of the
Wastewater Works. Any Person violating this prmnsshall be subject to arrest
and a fine to the extent permitted by law.

Section 1.7 INSPECTION ON PRIVATE PROPERTIES

1.7.1 Powers and Authority of Inspectors

1. The Executive Director and other duly authorized pliyees of the
Commission bearing proper credentials and ideatifie shall be permitted to
enter all properties for the purpose of inspectmbservation, measurement,
sampling, and testing in accordance with this miovi of this Chapter. The
Executive Director or his/her representative shalle no authority to inquire
into any processes including metallurgical, chelniod, refining, ceramic,
paper, or other industries beyond that point haamyect bearing on the kind
and source of discharge to the Sewers or waterway=acilities for Waste
treatment. Such powers shall also include theedatson and copying of
records and reports required to be kept undeiGhapter.

2. While performing the necessary work on private praps referred to in
Paragraph 1 of this Section, the Executive Direatorduly authorized
employees of the Commission shall observe all gatdes applicable to the
premises established by the company.
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Section 1.8 POWERS AND DUTIES OF EXECUTIVE DIRECTOR

1.8.1 Powers and Duties of Executive Director in Respecto Sewers, and
Wastewater Treatment

The Executive Director shall be responsible foraperation and maintenance of
the Wastewater Works, the administration of cottraod agreements between the
Commission and municipalities and industries setwethe Commission, and the
administration of this Chapter. The Executive Dioe shall make all rules and
Rules and Regulations required to satisfactorilyplement and enforce the
provisions of this Chapter and the intent therebifie Rules and Regulations shall
include, but not be limited to the following:

1. Standards for Public Sewers;
2. Standards for Private Sewers;

Standards for Building Sewers;

W

Licenses, permits, application forms, and fees;
5. Leakage test;

6. Discharges allowed to Public Sewer;

7. Monitoring of discharges to Public Sewer;

8. Operation and maintenance of Facilities;

9. Safety.
Section 1.9 MISCELLANEOUS PROVISIONS

1.9.1 Violation--Discharge Halt or Prevention

1. The Executive Director, after notifying the disapar by telephone or in
Person, may immediately halt or prevent any digghaf Pollutants to a Public
Sewer that reasonably appears to present an immémetangerment to the
health or welfare of Persons, or any such dischprgeenting (or which may
present) an endangerment to the environment orhathieatens to Interfere
with the operation of the Commission’s Wastewatesrk8. Actions which
may be taken by the Executive Director may incluulg, are not limited to,
seeking injunctive relief, entry on private progetd halt such discharge,
blockage of a Public Sewer to halt such dischasgdemand of specific action
by the discharger.
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2. The Executive Director is authorized to take alpraypriate action to enforce

the terms of an industrial permit or this Chapter.

1.9.2 Violation--Penalties

1. Any Persons violating this Section shall be liatdethe Commission in the

amounts set forth in CHAPTER 5 of these Rules arduRitions for each

violation. In addition to penalties the Commissioay seek further remedies
in accordance with the General Laws of the Commaitweand services may
be terminated in accordance with CHAPTER 4 of tHsles and Regulations.

. Amounts. Violations of these Rules and Regulations shalsubject to civil

monetary penalties established a) by applicablesiktasisetts law, b) by
applicable rules and regulations of the DepartroéBinvironmental Protection
c) by the penalties as may from time to time begéetbby the Commission and
as set forth in CHAPTER 5 these Rules and Regulsitio

. Continuing Violations. For purposes of the computation of penaltiesh elay

of a continuing violation of these Rules and Retgoihs shall be deemed to be
a separate violation. If a violation is intermitteeach occurrence shall be
deemed to be a separate violation.

. No Court Limitation . If the Commission elects to file an enforcemaation

in a court of competent jurisdiction, the damagasntrecoverable by the
Commission shall not be limited to amounts recovierander these Rules and
Regulations.

Section 1.10 Appellate Procedures
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CHAPTER 2 ASSESSMENTS AND USER CHARGES FOR WASTEWATER

FACILITIES

Section 2.1 ASSESSMENTS -- SANITARY SEWERS

2.1.1 Calculations and Method of Assessments for New PublSewers

A proportionate cost of each extension of the RuSkwer system, including the
cost of all required pumping stations and appurieea thereto, shall be distributed
between the Commission and the Abutters in an @ojeitmanner, based on the
estimated cost of the project.

1. The proportionate cost shall be the sum of thevalhg:

2.

(a) The estimated cost of all eight inch (8") diameted smaller Public Sewers,

including appurtenances thereto.

(b) The proportionate share of the estimated costsuohping Facilities,

including appurtenances thereto, determined byrecdiratio of design
capacities as established by the Executive Director

(c) The proportionate share of the costs, as statedisnChapter, of sewers

larger than eight inch (8") diameter. For all Raewers larger than eight
inch (8") diameter Public Sewers required to seheeParcels within the
Sewer Improvement Area. The Executive Directotlsise the estimated
cost of eight inch (8") diameter sewers to esthllie proportionate share
of the costs of sewers larger than eight inch g&imeter.

The assessment for an individual Parcel shall bestim of a frontage charge
and an area charge.

(a) The frontage charge shall be the product of thesssble Abutter frontage

and a charge per foot. The assessable Abuttetafyershall be the actual
street frontage, but not less than the minimumté&ge required by the
zoning ordinance of the City of Springfield. Wheré.ot has frontage on
more than one (1) street, the shortest frontage,nbti less than the
minimum frontage required by the zoning ordinastell be the assessable
Abutter frontage. One-half (¥2) of the trench oy aarve connecting two
(2) intersecting streets shall be included in tseeasable Abutter frontage.
Where a Parcel which has been (or could be un@erzahing ordinance)
subdivided into two (2) or more Lots has frontagenosore than one (1)
street, the total frontage shall be the asses#dhl¢ter frontage. Where
one (1) or more Lots can be classified as Undewel®yoperty, a deferment
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of a portion of the assessment may be granted uBeetion 2.1.7,
Paragraph 3 of these Rules and Regulations.

(b) The charge per foot shall be the quotient of twergycent (20%) of the
estimated proportionate cost of all sewers, punapiosts, and all other
appurtenances that are required to serve that cplati “Sewer
Improvement Area” divided by the “Total Abutter Rtages” in the Sewer
Improvement Area, whether or not some Parcels maydéferred or
excluded from assessment.

The area charge shall be the product of the assled3arcel area and a charge
per square foot. The assessable Parcel areabghatjual to the total Parcel
area where the Parcel depth is less than one hai(k8) feet; for Parcels with
Lot depth greater than one hundred (100) feet, thayportion of the total area
of the individual Lots within one hundred (100) fegeasured perpendicular to
the street line shall be used for assessment pesposhe charge per square
foot shall be one and one-half percent (1 ¥2%) efaibove frontage charge per
foot.

In no case shall the assessment exceed the bexweiived by the land assessed.

2.1.2 Project Costs to be paid by Commission

The Commission will pay the difference betweendhbtial total project cost and
the summation of all calculated Abutter costs witthie Sewer Improvement Area,
as described in Section 2.1.1.

1.

1.

The amount of assessments granted exemptions 8edion 2.1.6 will be paid
by the Commission.

All assessments deferred under Section 2.1.7 sktlRules and Regulations
will be assumed by the Commission for the perioddeferment. The
Commission shall be reimbursed by the Parcel Owrersall deferred
assessments as provided under Section 2.1.7 & Bwdes and Regulations.

The full amount of any abatement granted will biel iy the Commission.

The assessments computed in accordance with S&cfidhand approved by
the Executive Director shall not be increased aeslt of exemptions,
deferments, or abatements granted on some Parcels.

2.1.3 Capacity Charge to be paid by Commercial and Industal Users

A one (I) time capacity charge shall be paid upannection to the
Commission’s Wastewater works by all Commercial boatlistrial Users who
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contribute Wastewater at a peak rate in excesndfliO) cubic feet per foot per
minute (cfm) or fraction thereof of peak Wastewdlew anticipated from the

property:

(a) From ten (10) cfm to fifteen (15) cfm, one hunddadlars ($100) per cfm
for every cfm over ten (10) cfm;

(b) From fifteen (15) cfm to thirty (30) cfm, five huretl dollars ($500) plus
fifty dollars ($50) for each cfm over fifteen (1&m;

(c) Over thirty (30) cfm, one thousand-two hundredyfifollars ($1250) plus
twenty-five dollars ($25) for each cfm over thi(80) cfm.

. Upon application for these services, the Applicsimall submit an estimated
peak Wastewater flow together with the informatiequired in Section 1.4 of
these Rules and Regulations, plus any additiofi@ainmation requested by the
Executive Director for verification of the estimate

. If the capacity charge computed above exceedsfinered dollars ($500), the
first five hundred dollars ($500) shall be paidwthe application and the
balance may be paid in the same manner as a betteassessment.

. At such time that the peak rate of discharge exc#selamount paid for in the
capacity charge, application shall be made foliribeeased capacity required.
Upon approval by the Executive Director an addaiarapacity charge shall be
paid. This new capacity charge shall be calculasi@gcordance with the above
schedule. The amount due shall be equal to thedalkculated capacity charge
less credit for all previous payments under thisti8e. In the event that the
Executive Director does not approve the applicatboradditional capacity, the
Applicant shall within sixty (60) days reduce thetys (60) day period allowed
for reduction of flow that the actual discharge eedas the approved capacity
shall be considered a separate violation of thigpBdr. The discharger shall
be subject to fine and penalty in accordance w#ttin 1.9.2 of these Rules
and Regulations. At any time upon inspection ey @ommission it is found
that the discharge exceeds the approved capaeitshér shall be subject to a
fine in accordance with Section 1.9.2 of these Raled Regulations for each
day that the approved flow is exceeded until a apylication is approved.
Each day shall be considered a separate offense.

. No reimbursement will be made by the Commissionréduction of peak rate.

. The capacity charges calculated above shall reisebthhe Commission for
capacity provided in the existing Wastewater workewever, it will not

obligate the Commission to enlarge the capacitytlier existing wastewater
works for the benefit of an individual User. Shibw@uch enlargements be
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required, a separate agreement must be enteredithtthe Commission. Such
agreement must provide for equitable cost recobgrihe Commission.

7. The dollar amount of the above capacity charge dadkeewill be revised
annually and become effective on the first Mondayanuary of each year by
the ratio that th&ngineering News Record Construction Cost Index.

8. Any User may add Wastewater storage Facilities whidl store all peak
discharges for automatic release (controlled byetiohock) during times
specified by or approved by the Executive Directlirthe Facilities provided
result in a discharge of peak flows during the Bafmormal Commission low
flow (one (1:00) a.m. to five (5:00) a.m.) and dut nreate a peak flow in the
Public Sewers greater than the average daily pgskraam of the User's
discharge, then the Executive Director may givapropriate reduction in the
capacity charge.

2.1.4 Wastewater Service from Public Sewer

The Owners of all properties who desire servica Blublic Sewer or who by law
are required to have service, shall pay the assggsrand capacity charges (where
applicable) existing at the time of issuance ofganit (if the full assessments and
charges have not already been paid) and User chalyes all the cost related to
the installing of the necessary building sewers Bngate Sewers (if required)
including lifting devices where required. The cosmaking the connection(s) to
the Public Sewer, and all applicable fees, shaldéermined by the Executive
Director. The cost of any lifting devices to cognmiilding sewage to the Public
Sewer shall be borne entirely by the Owner. Thst tmr engineering services to
design a system to convey Wastewater of the Ovwntret Public Sewer shall be
borne entirely by the Owner, including determinatod the capacity of the existing
and/or new Public Sewer, pumping station, Sewee pipd Sewer manholes, and
all other appurtenances for a complete Sewer system

2.1.5 Methods of Payment of Assessments and Charges

1. All assessments and charges arising from the extensand/or the connection
to the Commission’s Wastewater works become ligiagnat the properties to
which they apply in accordance with the provisiohthe General Laws.

2. The Abutters, whether or not they wish to connedhe Wastewater works,

shall pay the full assessment as a lump sum paynoersa portion of the
assessment in a lump sum payment and the balarttejnterest in annual
payments in accordance with the provisions of Gira@ of the General Laws,
as amended.

Effective July 1, 2018



Springfield Water and Sewer Commission

Rules and Regulations
2.1.6 Exemptions and Reductions in Assessments under SpddCases

In the event that property is included in the Sekvgsrovement Area which cannot
be completely served by a gravity connection betwee building sewer and the
Public Sewer or cannot be served in its entiredyaifsessment against that property
shall be adjusted accordingly:

1. Owners of properties served only partially by neewsrs shall pay an
assessment based on the Abutter frontage and alslkeeasea computed for the
number of minimum sized Lots (in accordance witd tequirements of the
Springfield zoning ordinance) which can be sena\iding the portion not
served is not in common use with the portion sexved

2. An Owner of a developed Parcel which cannot be eskroy a gravity
connection between the building sewer and PubligveBewill pay an
assessment which is reduced by the amount eqtla textra cost of providing
a suitable pumping or lifting device adequate totlie Wastewater from the
building plumbing system and discharge it to thélRuSewer. The Owner
shall fully document the extra cost involved to fla¢isfaction of the Executive
Director. The resulting reduction in the assesdrsball not exceed the least
of:

(a) The reasonable extra cost to the Owner;
(b) One-half (*2) of the full assessment; or

(c) The full assessment due on a minimum size Lot atbwinder the
Springfield zoning ordinance.

3. The Commission shall reserve the option of furmghand installing the
required sewage lifting or plumbing installatiodigu of granting the reduction
in the assessment.

4. Property owned by charitable organizations and rafitprganizations shall
not be exempt from payment or assessments andesharg

2.1.7 Determination of Payment of Assessments

An Abutter may make application to the Commissiond deferment of all or a
portion of his/her assessment in accordance wiltdimditions provided for in this
Chapter.

1. Assessments may be deferred on those Parcels twrnsoof Parcels of land
which are developed and whose actual use is satgigultural or which are
developed as cemeteries, golf courses, or parkshwdre open to public use.
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Portions of Parcels occupied by buildings shalcbarged a full assessment
based on minimum sized Lots which could be subdididut of the Parcel, in

accordance with the Springfield zoning ordinanae, accommodate the

buildings.

A portion of the assessment on an undeveloped Pae be deferred. The
deferred amount shall not exceed the greater dllmving:

(a) One-half (*2) of the assessment; or

(b) The amount eligible for deferment on the undevedopertion of a Parcel
as calculated under Paragraph 3 of this Section.

A Parcel which is partially developed may be grdragartial deferment on the
undeveloped portion of the Parcel; provided, that:

(a) The total assessment exceeds six hundred dollG@9)$ and

(b) One (1) or more Lots can be subdivided out of theeweloped portion in
accordance with the requirements of the Springfzelling ordinance. On
those Parcels for which a deferment is grantedninenum initial payment
shall equal the full assessment on the developetpmf the Parcel plus
the payment on the undeveloped portion as calaliatine following table:

Total Assessment for the Entire Parcel Percent &aidndeveloped Property

$600 to $2,000 50% of the amount greater than $600*
$2,000 to $5,000 the sum of:

a. 50% of the amount greater than
$600* but less than $2,000,

b. 40% of the amount greater than
$2,000 but less than $5000

$5,000 or greater the sum of:

a. 50% of the amount greater than
$600* but less than $2,000,

b. 40% of the amount greater than
$2,000 but less than $5000,

c. 25% of the amount greater than
$5,000
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* or the assessment computed for the developedpart the Parcel,
whichever amount is greater.

(c) The above schedule of deferment for undevelopedi saall apply only to
the individual assessment on single Parcels oromtiguous Parcels; the
total assessment on holdings of several individoattered Parcels shall not
be considered. If the Parcel is improved in sudhmaaner that there is not
enough undeveloped land area remaining for an iaeddlt Lot in
accordance with the zoning ordinance, then the @umest pay the full
assessment on the entire Parcel.

4. All deferments granted under Paragraphs 2 andt8Section shall be subject
to an annual payment of the interest calculatedtieatate provided by law on
the total amount deferred. Such rate shall berehibed at the time of request
for deferment and shall be clearly stated in thguest submitted to the
Executive Director for approval. Such annual ies¢ipayments shall be added
to the bill; delinquent payments shall become lienshe property and shall be
recorded and collected in the same manner as assetssin accordance with
the provisions of Chapter 80 of the General Lawsgraended. All deferments
shall be duly recorded in the County Registry ok@=and shall be due and
payable in full immediately upon the change of lasd to one which need not
qualify for deferment under this Chapter. Uporiuia to pay the deferred
assessment when due, it shall automatically beam@lectable lien on the

property.
Section 2.2 ASSESSMENTS--DRAINS
Section 2.3 USER CHARGES

2.3.1 Those Subject to User Charges

All Users, Abutters, and Owners, each with Devetbpeoperty which can be
directly served, by a Public Sewer, shall be agskand pay charges for service as
enumerated in Section 2.2 through Section 2.5, ddit@n to charges and
assessments for construction for the sewers, ctiondo the Public Sewer and for
permits, in accordance with the CHAPTER 5 of tHeskes and Regulations, which
are attached hereto and made a part hereof. WhisrSection, the term “User”
shall apply to all who are subject to the User ghar

2.3.2 User Charges, Classification and Abatement

1. General Requirements:
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(a) Sewer use fees: Sewer use fees shall consisaté per hundred cubic feet

of normal strength Wastewater used, a surcharg&/&stewater of a higher
concentration than is allowed under the rate fomab strength Wastewater
and a service charge, as set forth in Section 2#.8hese Rules and
Regulations. The charges set forth in Paragraphtis Section apply to

all classes of Users.

(b) Metering for billing purposes: Where metering @eg are not installed by

the User for the purpose of measuring the actuahtily of Wastewater
discharged in accordance with Section 2.3.2, Papdg? (d), the water use
measured by a water Meter, as defined in thesesRuleé Regulations, and
approved by the Executive Director shall be usedbiding purposes.
Wastewater volume, determined by User water consomgrom the
Commission’s water system or other approved waterce, shall be
invoiced according to the usage determined by tbeni@ission’'s water
Meter or other approved water Meter.

(c) Wastewater Discharge for Users served by wellseréJserved by wells

that are not metered shall be charged for the guaot Wastewater
discharged into the Commission’s Wastewater Wahles$ is equal to the
Average Monthly Wastewater Discharge Amount a$msét in Section 5.8
of these Rules and Regulations. This quantityl dfleatharged the Sewer
Rate as defined in these Rules and Regulationsersiderved by wells shall
also pay the Service Charge, as set forth in Seeti.3 of these Rules and
Regulations.

» Metering for Users with wells: The Executive Di@cmay allow a User
served by a well to have the Commission installadewMeter with an
AMR device on the User’s well to measure water aamsion for billing
purposes as set forth in paragraph (b) of thisi@eciThe Meter shall be
installed as set forth in Section 3.3.4 of theske®and Regulations.

» The Executive Director may require any nonresiétntser served by a
well to install and maintain a metering or measyidevice to determine
Wastewater strength or usage at the sole expensechf User as a
condition of using the sewer Facilities.

2. Charges:

(a) Rates: The schedule of rates given in CHAPTER the$e Rules and
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Regulations shall apply to all Users who dischavgastewater. The
minimum annual rates indicated in the table shalhe flat rate charges for
normal strength Wastewater. The applicable sugdsarset forth in

Paragraph (b) of this Section shall be added tberet
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(b) Surcharges: Surcharges as set forth in CHAPTER these Rules and
Regulations will be assessed against all Users dikoharge a larger
volume of Wastewater and/or Wastewater of a higbacentration than is
allowed under the rate charged for normal stre¥ggistewater. Surcharges
shall be over and above and in addition to the chtrged for normal
strength Wastewater.

(c) Special allowance for non-wastewater producing wasage:

An allowance will be made for any User consumingerezl water which
is not discharged into the Wastewater collecticstesy provided that a
separate Commission provided Auxiliary Meter igalled to measure
this water, in accordance with Section 3.3.4.

No allowance shall be made if any account of thet@uer is in
delinquent status.

No allowance shall be made if the Commission s@alseters have been
broken.

(d) Industrial Users with an approved Evaporation Pssce

At a Customer’s request the Executive Director alklyw Customers that
are Industrial Users with an evaporative processéoan Effluent Meter
approved by the Commission as a basis to bill setvarges to account
for water loss through evaporation.

The Property of the Customer must have a minimuntwaf Water
Services Pipes with one being strictly for domedion-process)
purposes. Standard water and sewer rates to hiedafiy said service.
Separate Water Service Pipe(s) with a Commissgiallad meter will be
dedicated for process water.

On such an approved process Water Service Piper wsage charges
will be based on primary meter readings from thataieed process Water
Service Pipe.

Sewer charges will be based on meter readings fr@mCustomer’s
Effluent Meter.

The Effluent Meter must provide an Automatic MeRgading (AMR)
output to which the Commission can connect an aordelemetry
device. In the event the Commission is unableteive a remote signal
a solution must be provided by the Customer aCilistomer’s expense.
No changes to Customer billing will take place lustich time that the
Customer has the Effluent Meter with AMR or othevide as approved
by the Executive Director.
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Maintenance of the Effluent Meter will be the Cusey’s responsibility
and must be documented and in accordance with #reufacturer’s
specifications. At a minimum of once every thr8g years proof of
Effluent Meter accuracy must be provided to the @Gussion.

Verification of meter accuracy shall be done bggreed upon third party.

A Monthly Service Charge will be billed in accordarwith charges set
forth in Section 5.3 of these Rules and Regulations

The Customer’s dedicated process Water Servicedhigiebe billed for
water usage only and the Effluent Meter shall Bedbfor sewer only and
the account will be billed monthly.

(e) Metering and Billing: Metering and billing shaklas follows:

All rates are based upon the metered use of wéterenapplicable.

Billing periods for all Users shall be establishgdhe Executive Director.
Surcharges for BOD and Total Suspended Solids sbaletermined and
billed for each billing period.

(f) Procedures and conditions for abatements, redlzssiin and special
allowances--appeals:

All requests for reclassification, special allomasi@and abatements shall
be made in writing to the Executive Director on @pproved form
obtained from the office of the Executive Direatathin thirty (30) days
of the date of the billing.

Upon receipt of a request for abatement, reclassifin or special

allowance, the Executive Director shall determindether such

abatement, reclassification or special allowancall dbe granted in

accordance with the criteria listed in subparagi(@plof this subdivision.

The Executive Director shall notify the Applicantwriting whether the

requested abatement, reclassification or speclalvahce has been
granted or denied and the reasons therefore. TUhadem of proving

eligibility for an abatement, reclassification esial allowance shall be
upon the Applicant.

Any User who has filed for an abatement, reclasgifoin or special
allowance and who is aggrieved by the decisioh@Bxecutive Director
or his/her nominee may appeal the decision of ttexéiive Director to
the Commission. Any appeal to the Commission vewweard shall be
filed within twenty-one (21) days of the date ot tdecision of the
Executive Director unless the Commission, for gocaglse shown, allows
otherwise.
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* An abatement reclassification or special allowastal be granted if the
Applicant shows that failure to do so would result charge which is not
equitable, reasonable and proportional. The @itghich shall be used
to determine if a charge is not equitable, readeraid proportional are:
the volume of water including surface or drain walischarged into the
system; the character of the sewage or industniabtber wastes
discharged into the system and the nature of thenale of the sewage
system including any use of the sewage Facilities.

* The decisions of the Commission shall be renderadiiten form within
thirty (30) days of receipt of the decision of @@nmission and shall state
the reasons for the action taken.

» All bills shall be paid pending decision by the Extive Director and the
Commission.

Section 2.4 RATES, SURCHARGES, SERVICE CHARGES, AND ADJUSTMENTS

2.4.1 Rates:

Customers shall be charged for Sewer use baselecioltowing categories and
the applicable rate as set forth in CHAPTER 5 esthRules and Regulations.

(a) Residential

(b) Institutional

(¢) Municipal

(d) Commercial Rate shall be 1.1 times the Resider#teal

(e) Medical Facility shall be 1.1 times the Residentzé and shall be subject
to the surcharges. The Medical Facility rate sapflly to the entire flow
of the building in which it is located.

(f) Dry Industry shall be 1.2 times the Residentiat r@td shall be subject to
the surcharges.

(g) Wet Industry shall be 1.2 times the Residentiad eatd shall be subject to
the surcharges.

(h) Food Service Establishment (FSE (former Restayr&d)e: shall be 1.3
times the Residential rate and shall be subjedétats, Oils and Greases
(F.O.G.) surcharges.
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(i) Septage Disposal

2.4.2 Surcharges:

When applicable, surcharges will be calculatecbdsis:

(a) Biochemical Oxygen Demand (BOD) surcharge per bilBOD shall be

as set forth in CHAPTER 5 of these Rules and Reéiguis. A surcharge
may be applied for BOD as defined in these RulelsRegulations. Pounds
of BOD subject to a surcharge are calculated bydhewing equation:

(C - 240) * 0.00624 * Q = pounds of BOD subjecstocharge where:
C = the concentration of BOD in mg/l of Wastewagerd

Q = the actual metered water use or Wastewatehalige measured in
units of 100 cu. ft.

All measurements shall be rounded to the nearéist This surcharge shall
not apply to normal residential use.

(b) Total Suspended Solids (TSS) surcharge per 1 I8Sashall be as set forth

in CHAPTER 5 of these Rules and Regulations. Aclsarge may be
applied to TSS as defined in these Rules and Reguga Pounds of TSS
subject to a surcharge are calculated by the fatigwwquation:

(C - 300) * 0.00624 * Q = Pounds of TSS subjeduccharge where:
C = the concentration of SS in mg/l of the Wastewaand

Q = the actual metered water use or Wastewatehalige measured in
units of 100 cu. ft.

All measurements shall be rounded to the nearéist This surcharge shall
not apply to normal residential use.

(c) Fats, Oil, and Greases (F.O.G.) surcharge perdf IB.O.G. shall be as set
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forth in CHAPTER 5 of these Rules and RegulatioAssurcharge may be
applied for F.O.G. as defined in Section 1.4.3us of F.O.G. subject to
a surcharge are calculated by the following equatio

(C - 100) * 0.00624 * Q = pounds of F.O.G. subjecsurcharge where:

C = the concentration of total F.O.G. in mg/1lé Wastewater, and
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Q = the actual metered use or Wastewater dischaegesured in units
of 100 cu. ft.

All measurements shall be rounded to the neardst Tihis surcharge shall
not apply to normal residential use.

2.4.3 Service Charge:

The User shall be charged a Monthly Service Chéwgesach Building
Sewer, as defined in these Rules and Regulatiomsnected to the
Wastewater Works, as defined in these Rules andilRimns. The
Monthly Service Charge shall apply to Users thateha Building Sewer
and not a Commission Meter installed.

2.4.4 Adjustments:
When applicable, adjustments will be calculatetbfews:

(a) Inthe event that federal, state and/or any otharce of third party financial
participation in the planned costs intended to ihanfced from revenue
raised under Section 2.4.1 hereof become avaitatterate will be reduced
dollar for dollar to reflect the net reduction iost realized.

(b) If the inflation index, as reported by the Unitetht®s Bureau of Labor
Statistics for Water and Sewage Maintenance istlems an increase of
0.025 in any fiscal year the rate will be adjudbgdhe difference between
0.040 and the increase.

Section 2.5 Authority to Collect All Charges and Payments

The Commission shall have the authority to uséeghl means available to collect
all assessments and charges for Wastewater seprgesled, including, but not
limited to, capital maintenance, operational, amgp®rt costs and other payments
from industries and municipalities as specifiedhe contracts, agreements, and
amendments thereto, between the Commission andidodi industries and
municipalities receiving services from the Commassiand/or participating in
sewage works improvements, when due, includingctiikection of delinquent
payments.

Section 2.6 Appellate Procedures

See Section 3.11 of these Rules and Regulations.
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For future use.
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CHAPTER 3 WATER SUPPLY, TREATMENT, AND DISTRIBUTION

Section 3.1 GENERAL PROVISIONS

3.1.1 Required Applications and Permits

1. Applications and permits required by these Ruled Regulations are in
addition to applications and permits that may bguired by other Federal,
State, and local laws or regulations. The follayvapplications, certificates,
and permits are required by these Rules and Regusat

(a) Application for Fire Flow Test

(b) Application for Main Extension

(c) Application to Cross Transmission Mains
(d) Application for Water Service

(e) Application for Water Service Shut-Off
(f) Application for a Hydrant Permit

* Hydrant Permit: Required before a Hydrant may sexiu
(g) Fire Department Permit to shut off sprinkler system

(h) Application for Commission Approved Contractor

2. An Application Fee is required with each Fire Fldwst, Main Extension,
Cross Transmission Mains, Water Service, HydrammRegand Commission
Approved Contractor Application. The Applicatioeds shall be paid when
the application is submitted and as set forth ilAGHER 5 of these Rules and
Regulations.

3. The Commission shall enforce, pursuant to Sectid® &f these Rules and
Regulations and other applicable local, State asdeFfal Laws, the terms and
conditions of any permit issued under these RutelsRegulations.

4. The Executive Director may modify an approval andgoermit, as it may
deem necessary or appropriate or as required Iy &t&ederal Law.

5. An Applicant may request reconsideration of thenteand conditions in the
issuance, renewal, or modification of an approwalar a permit issued by the
Executive Director, and an Applicant may requesbnsideration of the denial
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of an approval and/or a permit by the ExecutiveeBtior, pursuant to Section
3.10 of these Rules and Regulations.

. An approval and/or a permit shall not be assigrelamsferred without prior

written approval of the Executive Director. Aftgpproval of an application
and/or a permit assignment or transfer, the orlgipplicant shall provide a
copy of the application and/or permit to the asseyar transferee.

. These Rules and Regulations shall not be constouestjuire the Commission

to permit itself or those in its employ for actieg done to carry out the
Commission's responsibilities under any Federabtate Law, regulation or
requirement.

3.1.2 Surety Required

1. Surety in the form of either a bond, letter of d¢redr other Commission

approved financial guarantee to be posted in a srasatisfactory to the

Executive Director in an amount as set forth in GHAR 5 of these Rules and
Regulations and for a period of time that the Cossmon deems sufficient to
guarantee construction quality and operating perémice. Surety, in a form
acceptable to the Executive Director, is requiretble work commences on
any proposed extension, replacement or relocati@aRublic Water Main or

Public Sewer, including any pumping station by ann@ or Commission

Approved Contractors working for an Owner.

(a) Public Water Main extension surety shall be onraf@et basis at amounts
as set forth in CHAPTER 5 of these Rules and Réiguis for pump
stations shall be the amount of the engineers astiat the time of SWSC
approval.

* During the installation, a performance/paymenttyugerequired.
* During the warranty period, a maintenance suretggsired.

(b) Public Sewer extension surety shall be on a pérlfasis at amounts as set
forth in CHAPTER 5 of these Rules and Regulati@mgtimp stations shall
be the amount of the engineers estimate at thedfr8&/SC approval.

» During the installation, a performance/paymenttsugerequired.

* During the warranty period, a maintenance suretggsired.

. Performance/payment surety for water and sewer ragiansions shall be

released upon approval of the installation.

Effective July 1, 2018



3.

Springfield Water and Sewer Commission

Rules and Regulations

Maintenance surety for water and sewer main extessshall be released a
minimum of one (1) year after the approval of itlateon and the main has
been accepted.

Commission Approved Contractor surety shall beefach approval period at
amounts as set forth on the Commission Approvedtr@ctor Application
Form in the Commission’s Guidelines and Policies.

3.1.3 Approval to Work on Commission Public Water Mains and Public Sewers

1.

Commission Construction Crews, Commission staff@anthe Commission’s
designee are the only Persons allowed to operatewaer valves in the
Commission’s Service Area.

Commission Construction Crews who install and negaitend, replace or
relocate Public Water Mains or Public Sewers, iditig any pumping station
shall perform work according to the Commission’sd&lines and Policies.

Commission Approved Contractors may install and aiepextension,

replacement or relocation Public Water Main or RuBlewer, including any
pumping station with the Executive Director’'s ap@band according to the
Commission’s Guidelines and Policies.

3.1.4 Commission Approved Contractors

1.

No contractor or Person shall be allowed to ingialiepair Water Facilities,
Sewer Facilities, a Building Sewer and/or Privagsv&r or Drain unless they
become a Commission Approved Contractor.

Persons may become Commission Approved Contrabipispplying as set
forth in CHAPTER 5 of these Rules and Regulationd according to the
Commission’s Guidelines and Policies.

Fees to become a Commission Approved Contractdl lsbaas set forth in
CHAPTER 5 of these Rules and Regulations.

Contractors or Persons that become Commission Apdr@€ontractors shall
be approved by the Executive Director for threey@rs unless canceled by
the Executive Director for violating these RulesdaRegulations, the
Commission’s Guidelines and Policies, using malter@ specified in the
Commission’s Material Specifications, and/or otapplicable local, State and
Federal Laws.

Commission Approved Contractor surety shall bestieh approval period.
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(a) During the approval period a performance/paymergtgus required and
must remain active until the end of the approvaiqae

(b) Performance/payment surety for Commission Appro@edtractors shall
be released at the end of the approval period.

Section 3.2 USE OF WATER AND WATER FACILITIES
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3.2.1

3.2.2

3.2.3

3.24

Jurisdiction

All property situated within the Service Area oét@ommission shall be eligible
to receive Water Service from the Commission upmmpmiance with these Rules
and Regulations. The Commission, in its sole dismn shall determine if service
can be provided and the timing and methods formehtey or providing service.

Ownership

The Commission ownall Public Water Mains, Hydrants, valves, Watervimsr
Connections, and associated appurtenances locatigtin wpublic ways,
Commission-owned easements, whether recorded @rdscription and private
ways open to public travel within the Service Argansmission mains, and certain
water mains in adjacent cities and towns unlessraiise specified in writing by
the Commission. The Commission also owns all Metdrether or not the Meter
is located in private property. The Customer ottves\Water Service Pipe from the
Water Service connection to the Meter and all ogiiees after the Meter.

Public Water Mains

The Commission shall control the use of all pulblater mains and appurtenances
in the Service Area, including transmission mainsl @ertain water mains in
adjacent communities. No Person shall, withoutrpriritten authorization from
the Executive Director, uncover, make any connestiwith or opening into, alter,
or disturb a public water main. No Person shalleimusly, willfully or negligently
break, damage, destroy, uncover, deface or tamiffeany structure, appurtenance
or equipment which is part of the Commission's welistribution system and / or
water transmission system.

Private Water Mains

All private water mains in Service Area that conveter from public water mains
owned by the Commission shall be controlled by @mnmission, but shall be
repaired, operated and maintained by their OwnetBeaOwner's expense. The
Executive Director may direct the Owner to replagarivate water main, if in the
judgment of the Executive Director such action wéitluce the quantity of water
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lost through leaks from that main or where suckdewnay jeopardize the operation
of the public water system. When there is an exgsbr Owner installed Public
Water Main in the street, the Private Water Maiallshe discontinued and the
Water Service shall be connected to the said wasen by and at the expense of
the Commission. The Owner shall pay the Wateri€emipe Installation Charge
at the time of full replacement of said Water Segwipe, however there shall be
no Front Foot Connection Charge to connect to astieg or new Public Water
Main. The Executive Director reserves the rightdominate Water Service to
private mains that are in violation of its Rulesl&egulations herein.

3.2.5 Water Conservation and Emergencies

1. Conservation by Users: No Water User shall knowingly allow water to leak
or run to unnecessary waste.

2. Conservation Restrictions The Commission may adopt conservation
restrictions in accordance with the provisions @ddglachusetts General Laws
Chapter 21G upon its determination that conditexist, which limit the water
supply and may endanger the public health, safetiyveelfare Conservation
restrictions shall remain in full force and effeottil the Executive Director
determines that the condition requiring their impos no longer exists.

3. Declaring a State of Water Supply Conservation: The Executive Director
may declare a State of Water Supply Conservatiam @pdetermination by a
majority vote of the Commission that a shortage wadter exists and
conservation measures are appropriate to ensweeguate supply of water to
all Water Consumers. Public notice of a State at&/Conservation shall be
given under, Paragraph 5 of this Section befonealy be enforced.

4. Conservation Restrictions, Conditions, and Requirerants: A declaration
of a State of Water Supply Conservation shall idelwone or more of the
following restrictions, conditions, or requiremefitgiting the use of water as
necessary to protect the water supply. The agp8ceestrictions, conditions
or requirements shall be included in the publicagtequired under Paragraph
5 of this Section.

(a) Odd/Even Outdoor Watering: Outdoor watering by &vaisers with odd
numbered addresses is restricted to odd numbegasd dutdoor watering
by Water Users with even numbered addressed isictest to even
numbered days.

(b) Outdoor Watering Ban: Outdoor watering is proladit
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(c) Outdoor Watering Hours: Outdoor watering is petagitonly during daily
periods of low demand, to be specified in the datian of a State of Water
Supply Conservation and public notice thereof.

(d) Filling Swimming Pools: The filling of swimming pts is prohibited.

(e) Automatic Sprinkler Use: The use of automatic rddar systems is
prohibited.

(f) Water and Sewer Surcharge: The enactment of ar\Wateight Surcharge
Rate as set forth in CHAPTER 5 of these Rules agglRitions.

(g) Other Measures. Other measures as specified fbdhenission’s Drought
Management Plan and/or issued by the Commission.

5. Notification of State of Water Supply Conservation: Notification of any
provision, restriction, requirement or conditionposed by the Executive
Director as part of a State of Water Supply Corestiezm shall be published in
a newspaper of general circulation within the @itySpringfield and or Town
of Ludlow, or by such other means reasonably catedl to reach and inform
all Water Users of the State of Water Supply Coret@n. Any restriction
imposed under Section 3.2.5 shall not be effeatingl such notification is
provided.

6. Termination of State of Water Supply Conservation: A State of Water
Supply Conservation may be terminated by a majoritte of the Board of
Water Commissioners, upon a determination thawtter supply shortage no
longer exists.

7. Notification of the Termination of State of Water Supply Conservation:
Public notification of the termination of a StateVdater Supply Conservation
shall be given in the same manner required by Papad of this Section.

8. State of Water Supply Emergency:Upon notification to the public that the
Department of Environmental Protection has issudddaration of a State of
Water Supply Emergency, no Person shall violate @oyision, restriction,
requirement, or condition of any order approvegsued by the Department to
bring about an end to the State of Emergency.

9. Emergency Shut-Off. The Commission may shut off Water Service to any
premises during a drought, hurricane, conflagrattonother disaster upon
notification to the Owner in accordance with Massmetts General Laws
Chapter 40, Section 41A.
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3.2.6 Public Water Main Extensions, Replacement, and Retations

1. Procedure for Extensions: An Applicant may propose an extension,
replacement or relocation of Public Water Mainsé¢ove new or rehabilitated
buildings by filing an Application for Main Extermi. All proposed
extensions, replacements or relocations, includegy tests, studies,
investigations and inspections required for desigimall be designed and
constructed in accordance with the Commission’sd€lines and Policies
and/or Material Specifications, and subject to &apgproval of the Executive
Director (or designee). All expenses, includind ehgineering, legal,
permitting, material, equipment, construction, aibpection expenses,
involved in applying for and constructing an extens replacement or
relocation shall be borne by the Applicant.

2. Extension Frontage Requirements: All Public Water Main extension
measurements shall provide for coverage of théadumost parcel included in
each Application for Main Extension for the insatibn of a Public Water
Main. An Application for Main Extension in any glitision in Springfield
and Ludlow, the plan of which has been approvesiday Planning Board, shall
include a Public Water Main in every way shown lo@ &pproved plan. When
the approved subdivision fronts on an existing Wag application shall include
a Public Water Main on said existing way to theeektsuch way serves the
subdivision.

(a) If the Executive Director determines that a pipanteter larger than 8-
inches will be needed, to supply water then the simall be determined by
the Executive Director and shall be furnished andtalled at the
Applicant’s expense.

(b) If the Executive Director determines a pumpingistawill be needed to
supply water to the approved subdivision, ther&pplicant shall submit a
design for the Executive Director to review and rapp. The pumping
station shall be designed, equipped, and constfuatethe Applicant’s
expense, and in accordance with the CommissionideBnes and Policies
and Material Specifications. The pumping statioalldbecome property of
the Commission.

(¢) When, in the sole discretion of the Executive Dinecthe Commission
must perform professional engineering and legalieves for major
development projects, the Applicant shall reimburse Commission for
such costs incurred by the Commission for saidengyi

3. Payments Due Before Installations: No approved Public Water Main
extensions shall be installed until the total antaafrcharges rendered at the
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applicable rate per foot of Extension Charge arapflicable a Paving Charge
is paid in full and the As-Built Plans Fee has bsepplied.

. Before construction begins and in a form prescribgdhe Commission a

License Agreementshall be signed by the Owner and the Executivedbar
for a proposed Public Water Main or Public Sewdeesion, replacement or
relocation, including any pumping station. The stomction of the proposed
extension, replacement or relocation of a Publice/®lain or Public Sewer,
including any pumping station shall begin withirot{2) years after Executive
Director signs the License Agreement. If constacdoes not begin within
the two (2) year period then the License Agreemegptres. Until such time as
the extension, replacement or relocation of a leuliater Main or Public
Sewer, including any pumping station is acceptedheyExecutive Director,
the extension, replacement or relocation of a leuliater Main or Public
Sewer, including any pumping station shall be adergd to be privately owned
by the Owner and shall be subject to the requirésnpartaining to Private
Water Mains and Private Sewers contained in thesesRand Regulations.

. Commission Denial or Modification of Proposal The Executive Director

may deny the request of an Applicant to extendiampor relocate a public
water main, if the Executive Director determineatttihe proposed work does
not conform to the Commission’s Guidelines and dedi and/or Material
Specifications and/or the Executive Director detags that the work will
adversely affect the Commission’s system or thaexikting users. The
Executive Director may condition his/her approvélaorequest to extend,
replace, or relocate a water main as he/she deecessary.

. Water Main Replacement If an Applicant requests a new Water ServicePip

or Fire Service Pipe, which in the judgment of Eweecutive Director, will
impose a demand in excess of the capacity of tiimx main, requiring the
replacement of the existing main with one of appeip size, the Applicant
shall pay the full cost thereof of replacementludog any tests, studies,
investigations and inspections required for desigt construction.

. Project Reviews: When, in the sole discretion of the Executiveebior, the

Commission must perform professional engineering bagal reviews for
major development projects, the Applicant shathtgirse the Commission for
such costs incurred by the Commission for saidergyi

Installation of Public Water Mains. The Executive Director at his/her sole
discretion shall determine who may install a Pulliater Main. All Public
Water Mains shall be installed as follows:

(a) The Owner shall be responsible, at its expgioséulfilling all Commission
requirements for licensing, bonding, permittingbmitting applications
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installing the Public Water Main and appurtenantagping and making
connection to the Public Water Main designatedngyExecutive Director,
and cutting and capping any Public Water Main, W&tgvice Pipe, and/or
appurtenances to be discontinued. Only the Conwnishall turn on the
Public Water Main. The Public Water Main will no¢ turned on until the
installation has been inspected in accordance wh#dse Rules and
Regulations. No Turn-on will occur for any accowwth an overdue
balance. The Owner or Commission Approved Contdregtiall arrange at
least 48 hours in advance for an inspection byGbenmission before
backfilling the installed Public Water Main and apgnances in
accordance with Section 3.10.1, Paragraph 3 ofethRsles and
Regulations. The Owner or Commission Approved @mtdr shall not
backfill the installation until after receipt ofnaitten Inspection Certificate
from the Commission. The Owner or Commission Apptb Contractor
shall provide access to the property for the inspedy the Commission
and shall not conceal the purpose for which Publater Main is used or
to be used.

(b) The Executive Director, at his/her sole discretioray install the Public
Water Main and appurtenances, at the Owner’s expéystapping and
making connection to the Public Water Main desigddiy the Executive
Director, cutting and capping any Water ServicesRipd/or appurtenances
to be discontinued, in accordance with these RamesRegulations. Only
the Commission shall turn on the Public Water Main.

* An additional charge for all rock excavated in cection with the
installation of any petitioned Public Water Mairtensions as set forth in
CHAPTER 5 of these Rules and Regulations.

9. Construction Requirements: The construction requirements for both the
water distribution systems in the Commission’s ®enArea shall meet the
minimums as specified in the Commission’s Guiddirend Policies and
Material Specifications and shall be subject to dpproval of the Executive
Director.

10. Material Standards: All material installed within the water distrilbom systems
in the Commission’s Service Area, shall meet theimums as specified in the
Commission’s Guidelines and Policies and Materm & ications and shall be
subject to the approval of the Executive Directddefore installation and
construction begins, all material shall be inspgetied approved.

3.2.7 Approval and Acceptance of Public Mains and Pump Sitions

Mains to Become Commission Property: All such Public Water Mains and/or
Public Sewers, including any pump stations, insthlin accordance with this
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Section shall become and remain the property o€Cinamission after installation
and acceptance by the Executive Director. The Cission agrees in

consideration thereof to maintain the same. Beéorg construction begins, the
Owner shall grant all appropriate License Agreemsent

(a) A main is approved for use when the installatiorad?ublic Water Main
and/or Sewer Main has been properly installed, deta@, and passed all
required inspections and tests according to the r@ission’s Guidelines
and Policies.

(b) A main is accepted and becomes property of the Gesiom after the
installation of a Public Water Main and/or Seweritviaave been approved
for use, the warranty period has ended and thevialig:

* The Commission has received the as-built plansdoraance with the
Commission’s Guidelines and Policies;

* All applicable deeds and/or easements have be@asfdéreed to the
Commission;

* The Commission has received any other requiredication.

3.2.8 Charges for Extension Petitions

1. Petitioners for the construction of water main astens shall, upon approval

of their petition by the Commission, be subjectatcharge, as set by the
Commission per foot of the extension measuremesuct Public Water Main.

This charge is to include all main pipe, all maipepfittings, main valves and

hydrants.

. Where the extension petition is for a main in aguaway there will be an

additional charge to replace the paving.

3.2.9 Petition and Non-petition Charges

1. Owners of property fronting an existing Public Waltéain, who were not a

party to the petition for the construction of s&dblic Water Main extension
or existing Public Water Main installed on a nortiHpen basis shall be required
to pay the Front Footage Connection Charge asostt in CHAPTER 5 of
these Rules and Regulations. The Front Footagaédtion Charge is per front
footage of the Owner’s property and must be pafdrieeheir application for a
new Water Service connection to said Public WatamMvill be accepted.

(a) All undeveloped lots and lots that have been sutdd/that do not have a
connection, unless the lots were party to the esxben shall pay the Front
Footage Connection Charge.
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(b) In applying this rule to corner lots, the applieablont footage will be the
length of said corner lot on the street in whica Bublic Water Main to
which the connection is to be made is installed.

2. For Public Water Main extensions installed by @it the receipts from
charges set forth above, up to a total amount xrceeding the total amount
paid by the petitioning parties, shall be distrézuito the original petitioning
parties, in the ratio which the amount paid by epetfitioner, as appearing in
the original petition; bears to the total amountidar such petitioned Public
Water Main extension, excluding amounts paid fockr@xcavation, frost
excavation, and concrete removal charges, if any.

3. The provisions for reimbursement, as set forttis $ection, Paragraphs 1 and
2 above shall remain in effect for a period of &@) years from the date of the
laying of each petitioned Public Water Main. Ugbe expiration of said ten
(10) year period, said reimbursement provisiond skase to apply.

4. The provisions for reimbursement for a petitionedlle Water Main, as set
forth in this Section, Paragraphs 2 and 3 aboval] st apply to any Public
Water main installed after December 31, 2004.

5. The provisions of the Front Foot Connection Chaageset forth in this Section,
Paragraphs 1, 2, and 3 above shall not apply td?abjic Water main installed
after July 1, 2007.

3.2.10 Connection Charge

1. Owners of property that connect to a Public Watainvshall be required to
pay the Connection Charge as defined in these Runl@®Regulations.

(a) Fire Service Pipes shall be required to pay then€otion Charge as defined
in these Rules and Regulations.

(b) Developed lots shall not be charged a Connectiomrgéh for any
replacement Water Service Pipe or replacement Beevice Pipe
connection.

(c) Developed lots shall be charged a Connection Ch#&ogeany new
additional Water Service Pipe or new additionalaepment Fire Service
Pipe connection.

2. The Connection Charge must be paid before an ailic for a new Water
Service connection will be accepted.
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When the Executive Director requires a larger catiae than the design calls
for, such as a 6-inch connection for a 4-inch W&ervice Pipe, the Owner
shall be required to pay for the pipe size andim@tactual connection size.

When an Owner extends a Public Water Main, the @veghall not pay a
Connection Charge for each property owned and eovdyy the main
extension. Properties not belonging to the Owrighe Public Water Main
extension shall not be charged the Connection @hangl such time that the
actual Property Owner(s) apply for a Water Sercmenection.

When an Owner’s Property is subject to both Se@i@rP and this Section then
Section 3.2.9 of these Rules and Regulations gbaérn.

The provisions of this Section 3.2.10, as set féwthein, shall apply for all
applications approved after July 1, 2009.

3.2.11 Hydrants

1.

Ownership: All hydrants located in public ways, Commissionnzd
easements, whether recorded or by prescriptiopiieate ways open to public
travel, shall be owned, operated, and maintainetthéd¥-ommission unless the
Executive Director expressly determines otherwisth wespect to specific
locations.

Location: Hydrants shall be placed at locations designbtiethe Executive
Director to facilitate public safety and fire proten or for Commission
maintenanceenhancement As a condition of an approved new or extended
Water Service, the Executive Director may requir®avner to pay for the cost
of hydrant installation if it is determined thatbunew extended Water Service
creates a need for increased fire protection oreased Commission
maintenance.

Relocation: An Owner may request approval to relocate Hydrdihte request

shall include a plan of the relocation designeaidcordance with the Guidelines
and Policies of the Commission. If the relocai®approved, the Owner shall
have the work performed at its expense by the Casion or a Commission

Approved Contractor in accordance with Section 683@f these Rules and
Regulations.

Use of a Hydrant: Any use of water from a metered hydrant for pggsoother
than extinguishing fires shall only occur pursuam Hydrant Permit obtained
from the Commission. Issuance of any Hydrant Pesmall be at the sole
discretion of the Executive Director. The permiisnbe attached to the meter
at all times during use. Only Hydrant Users, tdifty the Commission and
put on the approved hydrant operator’s list canratpea hydrant. Prior to
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opening a hydrant the Hydrant User shall becomapgroved operator and
must notify the Commission’s designated facilityyJazation and approximate
time of use. The failure to comply with the terassset forth on the hydrant
permit or the unauthorized use of water from a agtlare violations of these
Rules and Regulations which can result in the intjpos of a fine or
termination of Hydrant Permit in accordance witltt®an 3.10 of these Rules
and Regulations. After issuance of the Hydrantrfteat hydrant meter may be
rented or purchased from the Commission as follows:

(a) Hydrant Meter Rental:

A hydrant meter with a back flow prevention deviaed pressure
reducing valve, as needed, for the operation ofhydrant shall be
provided to a Hydrant User upon payment of a dépoaiccordance with
CHAPTER 5 of these Rules and Regulations. The Cssiom may
provide a hydrant wrench.

The Hydrant User shall return the meter, pressahecing valve, wrench,
and the back flow device to a designated maintentawlity as required
by the Commission in order to have the meter agatinspected.

(b) Hydrant Meter Purchase:

Hydrant Meters will be complete, “hydrant to hose”.

The cost to purchase the hydrant meter shall baceordance with
CHAPTER 5 of these Rules and Regulations.

The cost includes a 3 inch meter with Backflow erein Device, valve,
and associated fittings. These are used hydratérsnand Backflow
Prevention Device taken from our rental stock.

Warrantee - Each hydrant meters and Backflow Ptereevice will
come with a 6-month warranty. If there are anyfms with the hydrant
meters and Backflow Prevention Devices in the fsinonths the
Commission will repair or replace the hydrant metand Backflow
Prevention Device.

Inspections - The Hydrant User will have the Consiois inspect each
hydrant meter and back flow preventer annually ebst in accordance
with CHAPTER 5 of these Rules and Regulations

Water Billing - The Hydrant User shall submit matesdings monthly to
the Colton St. Field Services Office to allow then@nission to bill. If
readings are not called in, the Commission willdsan estimated bill to
the Hydrant User.
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» Each Contractor will be required to pay any delamubills before
purchasing a hydrant meter.

* Hydrant Use Permit Required - The contractor wdl iesponsible to
obtain a Hydrant Use Permit for each use from tbendission at 71
Colton Street which will be visible on the meteaktimes.

* The Commission will not issue a permit if the arlnaater inspection is
not complete or if the contractor is delinquenpatyyment for water use.

» Permits for Use of a Hydrant are defined in the @ission’s Rules and
Regulations and allows the Commission to imposeeadr terminate the
Permit for violations of hydrant use policies.

5. Private hydrants: The Owner of a private hydrant must obtain a ldpdr

Permit and meter with a Backflow Prevention Deviaen the Commission
unless the hydrant is master metered. If the hydsanaster metered the Owner
must obtain a Hydrant Permit from the Commissiod provide an approved
back flow prevention device. All private hydrammsist be equipped with a
Commission approved hydrant security device untasshydrant is master
metered.

. Fire Flow Tests: Only the Commission or an approved engineer gleafbrm

fire flow tests at the requesting Person’s expefi$e approved engineer must
file an Application for Fire Flow Test, follow tt@ommission’s Guidelines and

Policies, and perform the fire flow test undershgervision of the Commission

or its designee.

3.2.12 Water-Cooled Air Conditioning and Refrigeration.

All new air conditioning or refrigeration unit oniis requiring more than 60 cubic
feet of water per hour cannot be used without giowifor water recycling. Larger
systems shall include a device enabling the retiseater supplied in the system,
and the reuse device shall be in operation whengawer system is in operation.
Such systems shall be subject to the Cross Cowngatovisions of Section 3.5 of
these Rules and Regulations.

3.2.13 Point-of-Entry Treatment Devices

1. Building with More Than 25 Occupants In accordance with Massachusetts’s

regulations, the installation of a point-of-entrgatmentevice with respect to

any building serving more than 25 people createsva public water system.

Therefore, no such point-of-entry treatment decae be installed with respect
to any building serving more than 25 people undesbuntil the building Owner

complies with all requirements of 310 CMR 22.00 #melfollowing:
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(a) applies for and receives express written apprawainistallation of such a
device from the Massachusetts Department of Enmeortal Protection;

(b) applies for and receives express written approvainfthe Executive
Director for the installation of such a device;

(c) installs a reduced pressure principle Backflow Bnéton Device before
the point-of-entry treatmentevice, to avoid contamination of the
Commission’s entire water supply system;

(d) installs a master meter prior to the reduced presptinciple_Backflow
Prevention Device and the point of entry treatntEvice;

(e) utilizes a point-of-entry treatmewtevice approved by the Massachusetts
Board of Plumbers and installed in conformity witie State Plumbing
Code;

(f) hires an operator duly certified by the Massachadgtard of Registration
of Operation of Drinking Water Supply Facilities;

2. Buildings with 25 or Fewer Occupants In accordance with Massachusetts’s
regulations, the installation of a point-of-entrgatmentevice with respect to
any building serving 25 or fewer people create®wa private water system.
Therefore, no such point-of-entry treatméavice can be installed with respect
to any building serving 25 or fewer people unlass antil the building Owner
complies with all requirements of 310 CMR 22.00 &melfollowing:

(a) installs a reduced pressure principle Backflow En¢ion Devicéefore the
point-of-entry treatment device and after the nrasteter;

(b) utilizes a point-of-entry treatment device approwgdthe Massachusetts
Board of Plumbers and installed in accordance with State Plumbing
Code; and

3. Discharges from Point of Entry Treatment Devicessimtomply with the
Commission's Sewer Use Rules and Regulations, madioother applicable
Federal or State Permit requirements.

Section 3.3 WATER SERVICE

3.3.1 Application for Water Service

1. Application Procedure. In order to obtain approval to construct or cgthe
size or location of a Water Service Pipe connediing public water main, the
Owner shall submit a Service Application. A conm@teService Application
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includes verification by the Applicant that the eskk listed is the correct
Premise. A Service Application shall be supplerenby permits, plans,
specifications or such other information as the @ussion may require
including but not limited to, building site planpmoved by the Executive
Director. Approval of a Service Application shiaé subject to the availability
of capacity in the public water main as determibgdhe Executive Director.
A Service Application shall be void and invalid es$ the work authorized by
it shall have been commenced within two (2) yearsdsidential, subdivisions,
and commercial work after issuance; however thettkee Director may grant
a time extension for cause, upon a written regogshe Owner.

2. Demolitions. Before a building or structure is demolished, @&ner shall
notify the Commission, complete a Fire Departmemhit to Shut off sprinkler
system, submit an Application for Water Service tS@df for removal or
cutting and capping all water mains, Water SerRgees, and Fire Service
Pipes. The Executive Director at its sole discretivay require the Owner to
submit a site plan. All pipe as set forth in Sausi 3.3.6 and 3.3.7, shall be
discontinued to the Commission’s Water Service @gtion in accordance
with these Rules and Regulations and the CommissiGuidelines and
Policies.

(a) The Commission shall inspect the work on the Ovan@fater Service Pipe,
at the Owner’s expense, to ensure that the serareasemoved or properly
cut and capped in accordance with the Commissi@ugdelines and
Policies and Material Specifications prior to baldki.

(b) The Commission will cut off, cap, and /or removes tWater Service
Connection to the Commission’s water main at then@vg expense.

3. Increase/Decrease in Size of Servic#Vhen the size of a Water Service is
either increased or decreased, the service todwermtinued must be removed,
or if approved, cut and capped at the main in atanore with the Commission’s
Guidelines and Policies and Material Specifications

4. Expense Borne by Owner All costs and expenses incidental to submissfon
a Service Application and work authorized pursuemtsuch application,
including but not limited to design, legal, constian, material, equipment,
connection, and inspection of a Water Service Biiya#l be borne by the Owner.

3.3.2 Owner, Owner’s representative/agent and Owner’s adtorization

1. The Owner of a property may authorize a Persoepoesent the Owner or be
authorized by the Owner to apply for a Water Sexyviturn-on, or Shut-off a
Water Service. The Owner shall provide the Comimmswith a signed letter
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authorizing a Person to represent the Owner. TDhewing Applications
require Owner authorization:

(a) Residential — Single Family & Duplex Water and Sefervice
(b) Commercial/Industrial — Multi Family Residential ¥¢aand Sewer Service
(c) Water Service — Shut-off/Turn-on
(d) Record Request
3.3.3 Water Service Pipes

2. Ownership. The Commission owns all Water Service Connectimra public
water mains located within public ways, Commisstovned easements,
whether recorded or by prescription and private svagen to public travel
within the Service Area. The Commission also oaihsneters and couplings
on Water Service Pipes at the meter in private gntgpand in buildings. The
Owner owns the Water Service Pipe from the Watevi&e Connection to the
meter and all other pipes after the meter. The @vatso owns the valve on
the main side of the meter of all Service Pipes.

3. Design and Construction Standards Water Service Pipes within a public
way or a private way open to public travel shallcbastructed in accordance
with the Commission’s Guidelines and Policies andtdvial Specifications.
The size of the service pipe shall be submittetheyOwner and subject to the
approval of the Executive Director.

4. Location of Water Service Pipe No Water Service Pipe shall be installed in
the same trench with any other public or privafeastructure or utility, except
a Fire Service Pipe, nor within ten feet of a seweless approved by the
Executive Director. Any connection of a Water $&Wipe to a public main
shall be made in a public way, a Commission-owraskement or in a private
way open to public travel.

5. Limitation on Tapping Mains. Where there is more than one public water
main in a street, the Executive Director shall datee which main the Owner
may tap for a Water Service Pipe connection. Watains designated, as
transmission mains shall not be tapped for Watewi&s except when
approved by the Executive Director. New taps db@kh minimum of one pipe
size smaller than the main to be tapped; howeverevthe Executive Director
deems this to be impractical then a size on sgeray be used to connect to
the new main, as per the Commission’s GuidelinesRulicies.
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. Separate ServicesIn general, the Commission requires a singleeWaérvice

Pipe and a master meter for multiple unit premis8gparate Water Service
Pipe and meter, if approved by the Executive Dakecehay be allowed for each
premise of different address or Ownership. Thechtee Director shall
determine the Water Service Pipe connections fademiniums and/or row
houses.  However, there shall be no separate ssrvior vertical
condominiums, that is, condominiums substantiaithiw the same footprint.

(a) A Water Service Pipe is required for any use othan fire protection and
suppression. The Fire Service Pipe shall not beected to the Water
Service Pipe.

(b) Where a water service is to cross property otraar the Owners, the Owner
shall provide a copy of a recorded easement grgrermission and
showing locations.

(c) A water service shall not be installed, until tlks@ment has been recorded
at the applicable Massachusetts Registry of Deeds.

. Condominium developments that require fire hydigngnd separate water

service(s) for individual units shall provide arseaent to the Commission to
install a public water main in accordance with @@mmission’s Guidelines
and Policies and Material Specifications or as wtise approved by the
Executive Director at the Owner's expense. Thetsumill be metered

individually by the Commission, unless otherwisepraped by the

Commission.

. Combined Service All provisions within this Chapter for Water S&e Pipes

shall also apply to existing combined services.wNembined services shall
not be installed, unless the Executive Directorednines that Combined
Service is in the interest of efficiency and, wille concurrence of the Local
Fire and Code Enforcement or Building Departmewtsich approve such a
service in writing.

(a) When the Water Service Connection is located orOivaer’s Property an
easement is required for any new Combined Senndesaall be granted
prior to any construction beginning.

(b) Existing Combined Water Services in buildings the¢ to be renovated
shall have the connection in the building removed @ new Water Service
connection made on the Public Water Main or asratise approved by the
Executive Director at the Owners expense.

. Restriction on Use of Fire Service Pipe No Fire Service Pipe shall be

converted to a Water Service Pipe. No other usa Bfre Service pipe is
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allowed without approval by the local fire departth@nd the Executive
Director.

10.Installation of Water Service Pipe The Executive Director at its sole
discretion shall determine who may install a W&ervice Pipe. All Water
Service Pipes shall be installed as follows:

(a) The Owner shall be responsible, at the Owner’s esg@éor fulfilling all
Commission requirements for licensing, bondingnpging, submitting
applicationsinstalling the Water Service Pipe and appurternsnegping
and making connection to the public water main glesied by the
Executive Director, cutting and capping any Watervige Pipe and/or
appurtenances to be discontinued, and provide As-Blans Fee, if
required. Only the Commission shall turn on thet&v&ervice. The
service will not be turned on until the installatibas been inspected and a
water meter has been installed in accordance wit#set Rules and
Regulations. No Turn-on will occur for any accowwth an overdue
balance. The Owner or Commission Approved Contdregtiall arrange at
least 48 hours in advance for an inspection byGbenmission before
backfilling the installed Water Service Pipe andpuapenances in
accordance with Section 3.10.1 Paragraph 3 of tRates and Regulations.
The Owner shall not backfill the installation urgfter receipt of a written
Inspection Certificate from the Commission. The r@wshall provide
access to the property for the inspection by then@ssion and shall not
conceal the purpose for which Water Service is used be used.

(b) The Commission, at its sole discretion, may ingtedl Water Service Pipe
and appurtenances, by tapping and making connettittme Public Water
Main designated by the Executive Director, cuttmgl capping any Water
Service Pipe and/or appurtenances to be discomtjamel installing a water
meter in accordance with these Rules and RegufatiorOnly the
Commission shall turn on the Water Service.

(¢) The Owner shall be responsible for submitting agpions and all
permitting. The Owner shall provide access togtaperty. The Owner
shall not conceal the purpose for which Water Seris used or to be used.

(d) The cost to Turn-on a new or replacement wateri@sers considered part
of the Application Fee and shall not be additionaliarged to the Owner.

11.Second Source. If continuous Water Service is necessary, thechbee
Director, at its sole discretion, may require themn@r to install a second
metered service as a back-up water system. Sumndesource shall be
installed in accordance with Commission’s Guidddimed Policies, Material
Specifications, and in accordance with these RaiesRegulations. All costs
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and expenses incidental to the installation ofcaisé source shall be borne by
the Owner.

12.Water Service Pipe Testing.The Commission may test a Water Service Pipe

at its discretion. Typical conditions that woukltldor a Water Service Pipe to
be tested include, but are not limited to, watak$e low water pressure, meter
replacement, requests to Turn-On a Water Servickleak detection survey in
the Commission’s Service Area. Water Service Piglesll be tested in
accordance with the Commission’s Guidelines andclesl Water Service
Pipes that have failed shall be repaired or replacaccordance with Section
3.3.5 of these Rules and Regulations.

3.3.4 Meters and Meter Testing

1. Furnishing of Meters and Meter Size For all non-fire protection users, the
Commission shall furnish and replace at its expensters and all automatic
reading devices except the initial installatioranfAuxiliary Meter, along with
the necessary bushings and couplings to attachet@lumbing. The initial
installation of an Auxiliary Meter shall be at tBsvner’s expense in accordance
with Section 5.6.23 of these Rules and Regulatiombe size of the meter
required shall be submitted by the Owner and stuhlgethe approval of the
Executive Director.

2. Monthly Service Charge. The Owner shall be charged a Monthly Service
Charge for each meter installed on the Owner’s gntgpincluding Auxiliary
Meters in accordance with Section 3.13, Paragraphf these Rules and
Regulations.

3. Ownership. All meters, once installed, become the property tle
Commission. The Executive Director has the rightlhange the size of the
meter without charge to the Owner.

4. Installation of Meters. The Commission shall install all meters. Priar,
installation of the meter, the Owner shall ready phemises and the plumbing
for meter installation at the Owners expense.lufrbing work is necessary to
make the premises meter-ready, the CommissionprolNide the dimensions
of the meter, meter valve, and/or check valve nabée the Owner to prepare
the premises for meter installation. The Owneltsnbing shall be completed
in a manner that permits installation of the metesest to the point of entry of
the Water Service PipéAll meters and meter installations shall confornthie
Commission’s Guidelines and Policies, Material $p=tions, and these
Rules and Regulations.

5. Location of Meters. All meters shall be installed within an Ownéblsilding
as close to the public water supply main as possiban ample and suitable
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space free from exposure to freezing and as spdafi the Commission’s

Guidelines and Policies, unless otherwise direbiethe Executive Director.

At all times this space shall be unobstructed anogssible to the Commission
for reading, testing, inspection, and maintenanoegses.

Meter Pits. The installation of a meter in a pit shall be psc¥fied in the
Commission’s Guidelines and Policies at the soserdition of the Executive
Director.

Meter-Reading Devices or Automatic Reading DevicesThe Commission
may install a device on the inside or outside d&udding in a conveniently
accessible location to enable routine meter readivithout internal access to
the Owner’s building. The Commission shall instal&intain, and replace such
devices at its expense under normal conditions.

Right to Enter Premises In accordance with the provisions of Sectior03.1
of these Rules and Regulations and Massachusetisr&d.aws Chapter 165

Section 11D, the Commission may enter premiseasstali, examine, calibrate,

repair, test or remove meters and automatic reatbnges.

Meter Testing. The Commission may subject all meters to peritests The
Commission may at any time test, repair or replgemeter at its option and
expense. An Owner may request that the Commidssinhis or her meter.
Such tests shall be performed at the expense dweer in accordance with
CHAPTER 4 of these Rules and Regulations.

Meter Tampering. No Person shall bypass, tamper with or prevemeter
from registering water consumption, and such abtdl $e subject to the
penalties stated in Massachusetts General Lawst€hbgb Section 11 and to
such penalties as set forth in Section 3.10 ofetlfgles and Regulations. In
addition to any Penalties, the Owner shall be neside for all costs associated
with any repairs or replacement of a meter resgllfrom tampering with a
meter.

Master Meters. The Executive Director, at his/her sole disomtmay require
the master metering of more than one Water Senlicsuch case, the Owner
of the premises served shall be responsible fameay of all water charges, all
costs and expenses incidental to the installatiothe® master meter and the
acceptance of all related notices.

Meter Replacement or Repair The Commission maintains a meter
installation and maintenance program. Upon ngtifan that a meter is broken
or missing, the Commission will install a new mepgovided that the premises
are meter-ready. The replacement of a frozen noet@meter that is damaged
or missing shall be at the Owner's expense. Iinping work is necessary to
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make the premises meter-ready, the CommissionprolNide the dimensions
of the meter, meter valve, and/or check valve nabée the Owner to prepare
the premises for meter installation.

Auxiliary Meters for Undergroundrrigation Systems or Approved Process.

If Auxiliary Meters are wanted for the purpose @termining water use for
underground irrigation systems or approved proasssthey may be furnished
by the Commission and at the expense of the Ow@aly a Property receiving
both water and sewer service from the Commissidh lvei eligible for an
Auxiliary Meter. Customers that receive water aader service from separate
communities will need the approval from both comitiaa to install an
Auxiliary Meter. The Owner must have a Licensediniber prepare the
plumbing in accordance with the Commission’s Guited and Policies and
Material Specifications. The Commission shall sgently maintain and
replace such devices at its expense under normditams. The replacement
of a frozen meter or a meter that is damagedmissing shall be at the Owner's
expense.

Before Fee Credits are Allowed: Before any fee credits shall be allowed by
the Commission due to the use of an Auxiliary Mgteg Owner must meet any
requirements as set forth in Section 3.2.5 of tliagdes and Regulations.

Before any fee, credits shall be allowed by the @isgsion due to the use of an
Auxiliary Meter, the Auxiliary Meter shall meet thalowing requirements:

(a) A licensed plumber must perform all work on the @ws plumbing.

(b) A Plumbing Permit is to be taken out for each ilstian at the local
Building Department in the Commission’s Service @re

(c) If meter is to be used for process piping, lawnrdger or other possible
Cross Connection, an approved Backflow Preventi@vié® must be
installed of the same size as the meter connection.

(d) The Plumbing Permit for such meter is to list eapiproved_Backflow
Prevention Device.

Additional Meters for Sub-division of Supply. If additional meters are wanted
for the purpose of determining sub-divisions of@yghrough master meters,
they may be furnished and installed at the expeh#ge property Owner, who
shall own the Additional Meter and must assumeesponsibility of reading

and maintaining same.
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3.3.5 Repairs, Maintenance and Thawing

1. Repairs and Maintenance The Water Service Pipe shall at all times be kep
by the Owner in good repair, free of leaks and quietd from frost and
corrosion. If the Executive Director determinegtthny private piping does not
conform to applicable state and federal law, codad regulations, the
Commission’s Guidelines and Policies or Materiad@fications the Executive
Director may require an Owner, at the Owner’s espeto expose the piping
for inspection by the Commission. The ExecutiveeDior may require the
Owner, at the Owner’s expense, to replace or repaipiping in accordance
with applicable regulations and/or the Commissidaigdelines and Policies
or Material Specifications Replacement or repair may be conducted by the
Commission at its discretion or the Commission meayire the Owner to hire
a Commission Approved Contractor to do the workspant to these Rules and
Regulations. In the case where the portion oiMager Service Pipe owned by
the Commission is damaged by neglect or carelessofethe Owner of the
premises served, or any plumber, contractor, ogdupaother Person acting
on behalf of the Owner of the premises, all neagssgairs shall be made by
the Commission at the Owner’s expense.

2. Repair of Leaks shall be as follows

(a) If the Executive Director determines that theraiteak in the Owner’'s
Water Service Pipe, the Commission shall so ndtiy Owner with a
written Leak Notice, and the Owner shall be resfimador filing a Service
Application, having the leak repaired and the work inspectedthzy
Commission to ensure compliance with these Ruld€Ragulations. In no
event will the Commission repair the following typef services:

* Galvanized Pipe

* Wrought Iron

* Lead Pipe

* English Copper
» Plastic

» Steel

* Glass

(b) Notwithstanding the above, if a service is oldartlthirty (30) years old
and is subject to a leak on the service, the sersiall be replaced at the
Owner's expense.

97

Effective July 1, 2018



98

Springfield Water and Sewer Commission

Rules and Regulations

(c) If a service is Commission installed and less ttary (30) years old, all
repairs and/or replacements during the initiakyh(i80) year period shall be
at no cost to the Owner. If a service is oldenttharty (30) years the service
shall be replaced at the Owners' expense.

(d) If a service is Owner installed and less thanyHB0) years old, the Owner
is granted one repair during the initial thirty Y3@ar period, at the Owner’s
expense. If a service is older than thirty (3Qrgeor if a second leak found
on a service in a different area of the line thas wreviously repaired, the
service shall be replaced at the Owner’s expense.

(e) Charges that may be incurred to the property Ovanerlabor, material,
overhead, and any other applicable related costisetgob, including the
cost of fees imposed by any other governmental@gand/or contractor.

(f) The Commission, in accordance with the provisiohsSection 3.3.6,
Paragraph 1, may shut off such a leaking Wateri&eRipe.

. Reuse of Existing Water Service:

(a) An existing Water Service may be reused in conoeatiith new buildings
only when the water service is found, on examimaby the Commission,
and tested in accordance with the Commission’s &uiels and Policies by
the Commission to meet all requirements of thispgiéraor at the discretion
of the Executive Director.

(b) If the internal plumbing within a Building on a frese has been stolen or
cut off at the floor or wall then the Water Servjgpe shall be replaced or
repaired in accordance with this Section, the Cossian’s Guidelines and
Policies, and Material Specifications.

(c) No %-inch copper tube water service pipe may bsagu

(d) If an existing 1-inch or greater copper tube W&kenvice is thirty (30) years
old or less and has had no leaks it may be reused.

(e) If an existing 1-inch or greater copper tube W&envice is thirty (30) years
old or less and has had one (1) or more leaks st imeireplaced.

(f) If an existing cast iron Water Service is unlinianust be replaced.

(g) If an existing cast iron or ductile iron Water Seevis cement lined and has
not had any leaks in the last thirty (30) yearsdly be reused.
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(h) When a Water Service must be replaced the Ownélr disaontinue the
existing Water Service at the Owner’'s expense andccordance with
Section 3.3.6 of these Rules and Regulations.

Meter Valve Replacement:

(a) The Commission will replace a meter valve on théewanain side of an
Owners Water Service Pipe when a meter valve regueplacing due to,
but not limited to, age, negligence, missing, addamage caused by the
Owner. This change will be at the Owner’s expdoseach occurrence.

(b) The Commission will replace the valve at no cham¢he Owner if the
meter valve was replaced and fails within fifte@®)(years of the valve
replacement or service installation.

Thawing.
(a) Itis the responsibility of the Owner to keep thatérf Service from freezing.

(b) The Commission shall thaw, at the Owner’'s expemsdéozen Water
Service Pipe on the Owner’s portion of the Watawige Pipe.

3.3.6 Shut-Off, Termination, Turn-On and Discontinuance

1.

Shut-Off.

(a) Without Notice: The Commission may shut off Webarvice to a Water
Service Pipe without notice in order to perform kvon a Public Water
Main or a Water Service Pipe or pursuant to Se@iér3, Paragraph 2 or
pursuant to Section 4.5.6 of these Rules and Regusa

(b) With Notice: The Commission may shut off Water \&& to a Water
Service Pipe with notice pursuant to Section 4.5thefse Rules and
Regulations.

(c) At the Owner’s request: The Commission will shiitWater Service to a
Water Service Pipe to a Premise at the Owner’sastcand payment of the
charges, as set forth in CHAPTER 5 of these RutesRegulations. The
Owner shall submit a written Application for Watgervice Shut Off. If
applicable, The Owner shall complete a Fire Depantr?ermit to Shut Off
Sprinkler System to have the Fire Service Pipe siffut The Executive
Director at its sole discretion may require the @mo submit a site plan.

Turn-On. Only the Commission shall turn on Water Servidee Commission
may turn on a Water Service without notice aftefgrening work on a public
water main or a Water Service Pipe. If an Ownquests the Commission to
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shut off Water Service, then the Commission withten the Water Service
only after a subsequent request by the Owner arerevrequired, after

compliance with these Rules and Regulations. Aftepection of a newly

installed metered Water Service Pipe, and uponesighy the Owner, the
Commission shall turn on the Water Service. Thendan of a Water Service
by anyone other than the Commission is a violatdnthese Rules and
Regulations and can result in the imposition oédinn accordance with these
Rules and Regulations. No Turn-on will occur foy account with an overdue
balance.

. Termination by the Commission. The Commission may terminate Water

Service for non-payment by the Owner or for reasahsr than non-payment,
as specified in Section 4.5 of these Rules and Regns.

. Turn-On after Termination . When Water Service to any premises has been

terminated for any reason, it will be turned ortlily Commission only after the
conditions, circumstances or practices that caudesl Water Service
termination are corrected and upon payment of &layges or fees as set forth
in CHAPTER 5 of these Rules and Regulations. It&v&ervice has been off
for one year, a Service Application must be filed ahall be supplemented by
building site plans approved by the Executive Ooe@and any other such
permits, plans, Material Specifications and infotioa as the Executive
Director may require. No Turn-on will occur foryaaccount with an overdue
balance.

. Discontinuance by the Owner An Owner may discontinue Water Service to

a building. The Owner must notify the Commissiop fubmitting an
Application for Water Service Shut Off at leasteaworking days in advance
of the date on which Water Service is to be disooed. Upon notification
that the service is to be discontinued, the Comomsshall shut-off the Water
Service. After compliance therewith, if a Waterngee Pipe has been
discontinued for a period of one year or more Hkecutive Director, at his/her
sole discretion, may require the Owner to cut aapltbe Water Service Pipe(s)
from the Public Water Main, at the Owner's experseset forth in Section
3.3.1, Paragraph 2.

. Turn-On after Discontinuance. If Water Service has been discontinued for

less than one year, the service shall be turnexhynby the Commission at the
request of the Owner and after the Turn-on feeble@h paid. Where Water
Service has been discontinued for one year or niloeeVater Service will be
turned on only after the Owner submits a Servicglisption. The Service
Application shall be supplemented by building gilans approved by the
Executive Director and any other such permits, qlaspecifications and
information as the Commission may require. No Tomnwill occur for any
account with an overdue balance.
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7. Turn-On Lead Service Pipe Prohibited If a lead Water Service Pipe is
discontinued, the Water Service shall not be turoeduntil a new Service
Application is submitted by the Owner and the |&ddter Service Pipe has
been replaced with a new pipe of approved materiaccordance with these
Rules and Regulations. No Turn-on will occur foy account with an overdue
balance.

8. Combined Services This Section shall not apply to Combined ServicEer
Combined Services, termination and/or discontineanan only occur in
accordance with Section 3.4.7 and 0 of these RuldsRegulations.

3.3.7 Expense Borne by Owner

1. All costs and expenses incidental to submissioa 8krvice Application and
Discontinuance and work authorized pursuant to apgiication, including but
not limited to, design, materials, equipment, cargion, connection and
inspection of Water Service Pipes, shall be bognthe Owner.

2. The fees and charges for the installation of serliees, connections, meters
and testing of meters and fire flow are set fontlCHAPTER 5 of these Rules
and Regulations.

3. Applicants for all services are required to pay miMum Charge as set forth
in CHAPTER 5 of these Rules and Regulations.

4. The balance will be billed upon completion of therkvand paid within thirty
(30) days.

Section 3.4 PRIVATE FIRE PROTECTION

3.4.1 Application for Fire Service Pipe

1. Application Procedure. In order to obtain approval to construct or dethe
size or location of a Fire Service Pipe connectm@ public water main, the
Owner shall submit a Service Application. The agilon shall be
supplemented by a building site plan approved kyEkecutive Director, by a
permit issued pursuant to the local Fire Departn@ate in the Commission’s
Service Area and by such other permits, plans,ipetons, and information
as the Executive Director may require. Approvalthed application shall be
subject to the availability of capacity in the paolbater main as determined by
the Executive Director. Any Service Applicatiorsugd shall be void and
invalid unless the work authorized by it shall hdaeen commenced within
thirty (30) days after issuance; however for casisewn and upon written
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request by the property Owner, an extension mayraeted by the Executive
Director.

2. Demolitions. Before a building or structure is demolished ®wner shall
notify the Commission, complete a Fire Departmemhit to Shut off sprinkler
system, submit an Application for Water Service tS@ff for the removal or
cutting and capping all Water Service Pipe and Bezvice Pipes. The
Executive Director at his/her sole discretion maguire the Owner to submit
a site plan. All pipe shall be discontinued to @@mmission’s Water Service
Connection as set forth in Section 3.3.6 of thegle®and Regulations and in
accordance with the Commission’s Guidelines andtciesl

(a) The Commission shall inspect the work on the OveEite Service Pipe,
at the Owner’s expense, to ensure that the serareesemoved or properly
cut and capped in accordance with the Commissi@ugdelines and
Policies and Material Specifications prior to baltki.

(b) The Commission will cut off, cap, and /or removes tWater Service
Connection to the Commission’s water main at then@vg expense.

3. Expenses Borne by Owner All costs and expenses incidental to the
completion of a Service Application and the workhawized pursuant to such
application, including but not limited tesign, legal, construction, material,
equipment, connection, and inspection of a FireiSerPipe shall be borne by
the Owner.

3.4.2 Owner, Owner’s representative/agent and Owner’s adtorization

1. The Owner of a Premise / Property may authorizemsd? to represent the
Owner or be authorized by the Owner to apply févater Service, Turn-on, or
Shut-off a Water Service. The Owner shall provide Commission with a
signed letter authorizing a Person to representCiiveer. The following
Applications require Owner authorization:

(a) Residential — Single Family & Duplex Water and Sefervice
(b) Commercial/Industrial — Multi Family Residential ¥¢aand Sewer Service
(c) Water Service — Shut-off/Turn-on
(d) Record Request
3.4.3 Fire Service Pipes

1. Ownership. The Commission owns all Public Water Mains andé&8ervice
connections located within public ways, Commissiewred easements,
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whether recorded or by prescription and private svagen to public travel
within the Service Area. The Owner owns the Feevige Pipe from the Water
Service Connection to the Building and all othgrgsi inside the building.

. Design and Construction Standards Fire Service Pipes within a public way
or a private way open to public travel shall bestorcted in accordance with
the Commission’s Guidelines and Policies and Make3pecifications. Fire

Service Pipes within private property shall be ¢artded in accordance with

the latest version of the Massachusetts State RPhgr®ode, the local Fire

Prevention Code.

. Location of Fire Service Pipe No Fire Service Pipe shall be installed in the
same trench with any other public or private ininasture or utility, except a
Water Service Pipe, nor within ten feet of a seesarept as approved by the
Executive Director. Any connection of a Fire SeevPipe to a public main
shall be made in a public way, a Commission-ownadement, whether
recorded or by prescription, or in a private wagmo public travel. The
Executive Director at his/her sole discretion shiddtermine the point of
connection of the Owner's Fire Service Pipe toGbenmission's water main.

. Limitations on Tapping Mains. Where there is more than one Public Water
Main in a street, the Executive Director shall deiee which main the Owner
may tap for Fire Service Pipe connection. Watennmalesignated as
transmission mains shall not be tapped for a Fawi€e Pipe, except when
approved by the Executive Director. All new tapalsbe a minimum of one
pipe size smaller than the main to be tapped; hewevhere the Executive
Director deems this impractical, a size on sizettay be used to connect to the
new main, as per the Commission’s Guidelines andiPs.

. Limitations on Water Use. Water supplied through a Fire Service Pipe shall
be for fire protection and suppression only, exéepannual fire flow and fire
pump tests. Only prior written authorization freine Executive Director shall
permit any other use of water from a Fire ServigeP No water used for fire
protection/suppression systems shall be taken &&fater Service Pipe

Installation of Fire Service Pipe. The Executive Director at his/her sole
discretion shall determine who may install a Fieevi&e Pipe. All Fire Service
Pipes shall be installed as follows:

(a) The Owner shall be responsible for submitting apions and any
additional permitting. The Owner shall provideesxto the property. The
Owner shall not conceal the purpose for which tine Eervice Pipe is used
or to be used.
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(b) The Owner shall be responsible, at its expgioséulfilling all Commission
requirements for licensing, bonding, permittingbmitting applications
installing the Fire Service Pipe and appurtenantgsing and making
connection to the public water main designatedhieyExecutive Director,
and cutting and capping any Fire Service Pipe gpuienances to be
discontinued. Only the Commission shall turn om Water Service. The
service will not be turned on until an approved IBEev Prevention Device
has been installed in accordance with these Rulék@gulations and the
Commission has inspected the installation. No Jammwill occur for any
account with an overdue balance. The Owner or Cissiom Approved
Contractor shall arrange at least 48 hours in aclvéor an inspection by
the Commission before backfilling the installedeFiBervice Pipe and
appurtenances in accordance with Section 3.10.4agRsph 3 of these
Rules and Regulations. The Owner shall not bdadkid installation until
after receipt of a written Inspection Certificaterh the Commission. The
Owner shall provide access to the property for ithepection by the
Commission and shall not conceal the purpose faclwtihe Fire Service
Pipe is used or to be used.

(c) The Executive Director, at his/her sole discretiomgy install the Fire
Service Pipe and appurtenances, at the Owner’'snegpay tapping and
making connection to the Public Water Main desigddiy the Executive
Director, cutting and capping any Fire Service Ripé/or appurtenances to
be discontinued, in accordance with these RuleRagiilations. Only the
Commission shall turn on the Water Service.

Installation of Backflow Prevention Device. All new Fire Service Pipe

supply lines shall be equipped with an approvedkBaw Prevention Device

that has a detector meter in accordance with Se&i6 of these Rules and
Regulations.

. Fire Department Permit. An Owner, in accordance with the local Fire

Prevention Code in the Commission’s Service Aréallde responsible for
obtaining the necessary permit from the Fire Depant when the Fire Service
Pipe is shut off for maintenance purposes.

. Second Source. If continuous Water Service is necessary, theckixee

Director at his/her discretion may require the Ormyvteeinstall a second service
with Backflow protection so that service will nog linterrupted during Fire
Service Pipe testing and maintenance operationsh Second source shall be
installed in accordance with the Commission’'s Glings and Policies,
Material Specifications, and in accordance wittsth®ules and Regulations.
All costs and expenses incidental to the installatf a second source shall be
borne by the Owner.
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3.4.4 Metering

3.4.5

The Executive Director may require that an Ownestah a detector meter on a Fire
Service Pipe for the purpose of monitoring leakage water use. If metering is
required, all expenses for furnishing and instalfabf the meter shall be borne by
the Owner. The provisions of Section 3.3.4 witspect to meter location, right to
enter premises, meter testing, meter tampering,nagteér replacement or repair
shall apply to Fire Service Pipe meters.

Monthly Fire Service Pipe Charge

The Owner shall be charged a Monthly Fire Servibar@e for each Fire Service
Pipe connected to the Commission’s Public and BriVater Mains in accordance
with Section 3.13 Paragraph 3 of these Rules amglR&ons.

3.4.6 Repairs, Maintenance and Thawing

1. Repairs and Maintenance The Fire Service Pipe shall at all times be kgpt

the Owner of the premises and at the Owner’s expangood repair, free of
leaks and protected from frost and corrosion.

. Repair of Leaks The Owner shall be responsible for having a leak Fire

Service Pipe repaired at the Owner’s expense. 8&ledking Fire Service Pipe
may be shut off by the Commission in accordanch thié provisions of Section
3.10 of this Chapter.

. Thawing.

(a) Itis the responsibility of the Owner to keep thatérf Service from freezing.

(b) The Commission shall thaw, at the Owner’s expead$ezen Fire Service
Pipe on the Owner’s portion of the Fire ServiceeRip

3.4.7 Shut-Off, Termination, Abandonment, and Turn-On

1. Shut-Off. No shut-offs of a Fire Service Pipe shall ocowrept in accordance

with Massachusetts General Laws Chapter 148, $e2#é and with the local
Fire Prevention Codes in the Commission’s ServiceaA

(a) Without Notice: The Commission may shut off WaBarvice to a Fire
Service Pipe without notice in order to perform kvon a public water main
or a Water Service Pipe or pursuant to Section33.Baragraph 2 or
pursuant to Section 4.5.6 of these Rules and Regusa

(b) With Notice: The Commission may shut off Waten&ee to a Fire Service
Pipe with notice for reasons of termination purguarsection 4.5 of these
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Rules and Regulations. After compliance therewith, Commission may
shut off a Fire Service Pipe without notice in artte prevent the loss of
water, to prevent or stop damage to property, petéorm work on a public
water main.

(c) At the Owner’s request: The Commission will shiitWater Service to a
Fire Service Pipe to a Premise at the Owner’s recaed payment of any
charges or fees, as set forth in CHAPTER 5 of tiRades and Regulations.
The Owner shall notify the Commission and submitAgplication for
Water Service Shut Off. The Owner shall completEéira Department
Permit to Shut Off Sprinkler System to have the Mervice Pipe shut off.
The Executive Director at its sole discretion maguire the Owner to
submit a site plan

2. Turn-On. Only the Commission shall turn on a Fire Seniipe. After
installation inspection approval and Cross Conoedtispection approval of a
newly installed Fire Service Pipe, and upon writtequest by both the Owner
and by the local Building Departments in the Consmois’'s Service Area, the
Commission shall turn on Water Service. If an Omwequests the Commission
to shut off Water Service, then the Commission tith on the Water Service
only upon request by the Owner and by the localdduy Departments in the
Commission’s Service Area and, where required, afigr the Owner submits
a Service Application. The Commission may turn\Water Service without
notice to the Owner after performing work on a pulktater main. No Turn-
on will occur for any account with an overdue bakan

3. Turn-On after Termination . When Water Service to the Fire Service Pipe of
any Premises has been terminated for any reaswiil| lie Turned-on by the
Commission only after the conditions, circumstanzegpractices that caused
the Water Service termination are corrected, uppyment of any charges or
fees in accordance with CHAPTER 5 of these RulesRegulations, and after
receipt of a written request from the local Builglibepartments in the
Commission’s Service Area. No Turn-on will occor finy account with an
overdue balance.

4. Discontinuance by the Owner No discontinuance of a Fire Service Pipe shall
occur except in accordance with Massachusetts @ehew Chapter 148,
Section 27A and with the local Fire Prevention Godethe Commission’s
Service Area. After compliance therewith, an Owneay discontinue the
Owner’s Fire Service Pipe to specific premises llynsitting an Application
for Water Service Shut Off to the Commission atsiethree working days
before the date on which the Fire Service Pip® ibe discontinued. Along
with the Application, the Owner shall provide ther@mission with a written
request from the local Building Department withive tCommission’s Service
Area and with a permit in accordance with the Idéia¢ Prevention Codes in
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the Commission’s Service Area authorizing the disiomance. After
compliance therewith, if a Fire Service Pipe hasnbdiscontinued for a period
of one year or more, the Executive Director, afh@s sole discretion, may
require the Owner to cut and cap the Fire Servipe(B) from the Public Water
Main, at the Owner's expense, as set forth in &e&i4.1, Paragraph 2 of these
Rules and Regulations.

5. Turn-On after Discontinuance. If a Fire Service Pipe has been discontinued
for one year or longer, the service will be turmedby the Commission at the
request of the Owner only after the Owner submitSeavice Application,
accompanied or followed by a written request frone tocal Building
Departments in the Commission’s Service Area. Saevice Application shall
be supplemented by building site plans approvethbyCommission and any
other such permits, plans, specifications and médion as the Commission
may require. No Turn-on will occur for any accowith an overdue balance.

Section 3.5 CROSS CONNECTIONS

3.5.1 Backflow Prevention Devices

1. Cross Connection Control. No physical connection between the distribution
system of the Commission, and that of any otheplempentary or secondary
water supply shall be permitted, unless such atbhpplementary or secondary
water supply is approved by the Department of Eimritental Protection of the
Commonwealth of Massachusetts, as being of saféasamuality and the
connection of both supplied is approved by the Btepent of Environmental
Protection, or its’ designee.

2. Backflow Prevention Devices Required No Person shall maintain a Cross
Connection without an approved Backflow Preventidevice. The Owner
shall provide all Backflow Prevention Devices aek tOwner's expense.
Backflow Prevention Devices shall comply with theoypsions of the
Massachusetts Department of Environmental ProtectdDEP) Drinking
Water Regulations 310 CMR Section 22:22 Cross Cdiores, the
Commission Material Specifications, and be insthllaccording to the
Commission’s Guidelines and Policies.

3. Plan Approval and Initial Inspection. The Executive Director shall approve
all plans for the installation @dackflow Prevention Devices according to the
Commission’s Guidelines and Policies. After thelBw Prevention Devices
are installed the Commission shall perform thaahihspection and test of the
Backflow Prevention Devices according to the Consimis's Guidelines and
Policies. Scheduled inspections and tests amted set forth in CHAPTER 5
of these Rules and Regulations. Any inspectiortests that have to be
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rescheduled because the Owner is not ready shaldged for an inspection
or test at rates set forth in CHAPTER 5 of theseeRand Regulations.

. Tank Supplies. If the water supplied by the Commission is usedraauxiliary

supply delivered to a tank also supplied with wigm another source the tank
shall be subject to the approval of the DepartrogEnvironmental Protection

and/or its’ designee, shall be open to atmosphamssure, and the water
supplied by the Commission shall be delivered &ot#mk above the maximum
level of water in the tank with an adequate air.g@pe tank overflow shall be

of adequate size to fix definitely the maximum leve

If the water supply is stored in a tank and supptialy from the Commission

and directly connected to a water supply also amardoy the said Department
of Environmental Protection and/or its’ designee ttank shall be so

constructed as to avoid any possible contaminatidhe water in the tank and
shall be subject to the approval of the Departroéiinvironmental Protection

and/or its’ designee.

. Installation of Backflow Prevention Devices The Owner shall install

Backflow Prevention Devices at the Owner’s expenBackflow Prevention
Device installations shall comply with the provissoof the Massachusetts
Department of Environmental Protection (MDBER)nking Water Regulations
310 CMR Section 22:22 Cross Connections. The BkexWirector shall
approve the installation of all Back Flow PreventDevices according to the
Commission’s Guidelines and Policies.

. Subsequent Testing The Commission shall conduct annual and semirann

tests and inspections of all approved Backflow Bnéen Devices at the
Owner's expense, to insure proper operating camditi Any approved

Backflow Prevention Device failing a Commissiont teisd inspection shall be
repaired or replaced by a licensed plumber or sedrsprinkler fitter and shall
be subsequently retested and re-inspected withirtfen (14) days of failure
at the Owner's expense to insure proper operatinditon

. Charges for testing shall include a Backflow Preégedevice Test Charge as

set forth in CHAPTER 5 of these Rules and Reguhatio

(a) The Backflow Preventer Test Charge shall incluggdisting of each device
at each Premise of the Owner as set forth in CHARBEof these Rules
and Regulations.

. Removal of Backflow Prevention Devices. Removal of an approved

Backflow prevention device is prohibited withoutigor notification to the
Commission by the property Owner and subsequenbappby the Executive
Director.
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3.5.2 Cross Connection Inspection

1. Right to Enter. The Commission may enter properties served gy th
Commission's water distribution system at all reasdte times for the purpose
of conducting routine, periodic surveys and ingions for Cross
Connections and potential Cross Connections withenproperty. On request
by the Commission, the Owner shall furnish inforim@abn water use practices
within the property. Properties having or suspgctd having Cross
Connections in violation of these Rules and Regulat may be inspected
regularly for Backflow hazards.

2. Notification.  Notwithstanding any other provision of these Rulend
Regulations, investigations and inspections forpingose of locating possible
Cross Connections in violation of these Rules arebjuRations may be
performed by the Commission without prior noticette Owner.

3.5.3 Cross Connection Elimination

1. Prevention of Cross Connections The Backflow of non-potable water, other
fluids, gases or foreign materials into the Comioiss water distribution
system or plumbing systems of properties serveithéyublic water system is
prohibited. Public and private water mains, plungbigystems and fire
protection/suppressions systems supplied by the nilsson's water
distribution system shall be protected against £@snnection and Backflow
from any plumbing fixture or other equipment or kgopce capable of affecting
the quality of the water supply. The Executive Dice shall determine the type
of Backflow Prevention Device to be utilized to mat from a Cross
Connection or Backflow condition.

2. Shut-Off of Water Service The Executive Director shall have the righthats
off Water Service without prior notice to eliminade Cross Connection or
Backflow condition where contaminants or pollutaants actually in the process
of or are suspected of entering the Commissipaotable water distribution
system, or where there is, in the Executive Dinésfjodgment, the reasonable
possibility that such contamination or pollutiorilvaiccur if the Water Service
is not shut off. Under such conditions, the W&ervice shall remain shut off
until the Cross Connection or Backflow connectieneliminated, or the
condition is remedied, at the Owner’s expense thademedial work has been
approved by the Executive Director. For purpogésedCommission’s Billing,
Termination and Appeal Regulations, a shut-off timi@ate a Cross
Connection or Backflow condition shall be treatedaaCustomer plumbing
emergency under those Rules and Regulations.
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3.6.1

3.6.2

Section 3.7
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Owner’s Liability

The Owner shall be liable to the Commission, aradl seimburse the Commission,
for all penalties, fines and monetary judgmentsl@wagainst or imposed upon the
Commission as a result of the Owner’s violatiomoy provision of this Section.

PRIVATE WELLS

Registration/Permit Requirements

All private wells within the City of Springfield,nhe Town of Ludlow, or the

Commission’s Service Area shall be registered with Commission and the
Springfield Health Department. No Person shall digye or otherwise establish or
install a private well without submitting a copy tiie Springfield Health

Department’s or other local Board of Health in emmission’s Service Area
Construction Permit to the Commission.

Cross Connection Regulation

Prevention of Cross Connection Water from a private well shall not be
connected to any piping, equipment or system segjy the Commission's water
distribution system or internal plumbing at anydim

PROTECTION OF THE WATER SYSTEM

Protection of Property

1. No Person, except as set forth in Paragraphs Zasfdhis Section, shall be
allowed to use the water, lands or other propeftthe Commission, unless
with written authorization of the Executive Directin the form of a License
Agreement, for the purpose of repair or maintenantesaid property;
improving quantity or quality of the water; protect or rehabilitating the
environment; protecting public health or safetyperforming work.

2. Persons wishing to access Commission propertyefoeational purposes shall
comply with, but not limited to, these Rules andg®ations, any Land
Management Plan as approved by the Executive Direahd any applicable
Local, State, and/or Federal Laws.

3. Persons wishing to access Commission propertyrigradher purpose, must
have written authorization of the Executive Direcia the form of a License
Agreement, before accessing the property of ther@ission.
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Protection from Damage

No Person shall maliciously or willfully break, dage, destroy, uncover, deface,
or tamper with any structure, appurtenance, or pgent that is part of the
Commission. Any Person violating this provisioralslive subject to arrest and a
fine to the extent permitted by law.

Access to Commission Property and Easements

General

1. The fees charged for Review Crossing Commissiopegrty shall be as set
forth in CHAPTER 5 of these Rules and Regulations.

2. No work shall commence within the property or easets of the Commission
without the prior written approval of the Executiérector in the form of a
License Agreement and in accordance with thesesRuld Regulations and the
Commission’s Guidelines and Policies.

3. Procedures established in these Rules and Requdadind the Commission’s
Guidelines and Policies for access, use, or tosgoogperty or easements does
not mean that such approval will be granted.

4. All approvals for access, use, or to cross propargasements are made at the
sole discretion of the Executive Director.

5. The Commission reserves the right to modify thesle®and Regulations and
its Guidelines and Policies or to impose stricséie-specific, requirements at
any time.

6. Any third parties seeking an easement on CommisBiaperty should note
that the Commonwealth’s Department of EnvironmeRtaltection must also
approve any such easement.

Public Access Rules and Regulations

Governance and Use

Governance and use of the Watershed lands, Reskwds, Roads and Trails, and
Waterways under the care and control of the Comamisshall be in accordance
with these Rules and Regulations set forth herein.
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3.9.2 General Rules and Regulations.

1.

The Commission may post rules restricting recreali@activity to designated
areas and times.

Entrance on and exit from Watershed lands, Resdlaumils, Roads and Trails,
and Waterways by pedestrian, vehicular, and oth#id shall be made through
gates or other designated areas only.

The use of bicycles, skis, and other means of notenzed transportation are
prohibited in Watershed lands, Reservoir lands, d@oand Trails, and
Waterways except at areas designated by the Comomiss

No Person is allowed on Commission Watershed ldReservoir lands, Roads
and Trails, and Waterways except during the haora flawn (one hour before
sunrise) to dusk (one hour after sunset) unlessfsguotherwise at the site or
authorized by a written permit from the Commission.

No Person shall drop, throw or place and allowetnain any litter, garbage or
other refuse, except in the receptacles providet;timow a lighted match,

cigarette butt or any other burning substance an dhound or in said

receptacles; nor bring or cause to be brought widlmy land or water within

any Watershed lands, Reservoir lands, Roads anits,Toa Waterways and

garbage, refuse or material for the purpose of dogypr depositing same
within said receptacles. All Persons within saidgerty shall use the sanitary
Facilities provided for public use.

All acts, which pollute or may pollute the watempply, are prohibited. No
Person shall drop, throw or place any litter, ggebar refuse in any of the rivers
or waters under the care and control of the Comaris®r in any other way
pollute or contribute to the pollution of such nger waters.

Open fires, cookouts, and picnics are prohibitedCammission Watershed
lands, Reservoir lands, Roads and Trails, or Watgswexcept by written
permission from the Commission.

Drunkenness, breach of peace, profanity, amplg@and, or other disorderly
conduct offensive to the general public is stricyohibited within the
Commission Watershed lands, Reservoir lands, Roadd$ Trails, or
Waterways. Possession of and drinking of alcohioéicerages is prohibited
within said System.

No Person shall willfully obstruct the free passafjeehicles or Persons.
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10.No Person shall cause or permit any animal ownefditny in his custody, or
under his control, on Watershed lands, ReservoindaRoads and Trails, or
Waterways.

11.No Person, except in an emergency, shall bringl, ¢aircause to descend within
any Watershed lands, Reservoir lands, Roads ants, Toa Waterways any
airplane, parachute or other apparatus of aviaéigoept by written permission
from the Commission.

12.All acts, which injure the property of the Commassi are prohibited. No
Person shall injure, deface, destroy, remove aryaaff any sign, structure,
facility, tree or any other property or equipmegdlror Personal, under the care
and control of the Commission, including but notited to, all historic artifacts
and natural materials. The removal of gravel, ddpstones, boulders, or other
earthen material is prohibited from Commission Rropexcept for removal
by Commission staff. No Person shall build or ¢ared any object or structure
of the property of the Commission except with th@&ten permission of the
Commission.

13.No Person shall wade or swim in any Reservoir, @nlgutary, or Surface
Waters on or within the property of the Commissaept at areas designated
by the Commission.

14.0rganized sports activities, including but not tiedi to orienteering, fishing
derbies, road races, and/or baseball, are prodibiehe Watershed lands,
Reservoir lands, Roads and Trails, or Waterwayssgxby written permit from
the Commission.

15. Any violation of these Rules and Regulations wél deemed sufficient cause
for revocation of access and / or fishing privileder a period of time not less
than one year from the time of violation

16.Parades, games, fairs, carnivals, bazaars, gifslwitations for raising or
collecting funds shall not be permitted except bytten permit from the
Commission.

17. Lotteries, raffles, gambling and games of chanegpanhibited; and no Person
shall have possession of machinery, instrumeng&gaipment of any kind for
use for these purposes on Commission property.

18.Public assemblies or groups of more than ten (#@3dns shall not be allowed
without a written permit from the Commission.

19.No Person shall engage in any business, sale,sptagl of goods or wares
without a written permit from the Commission.
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20.All signs and advertising are prohibited on Commissproperty without a
written permit from the Commissioner.

21.No Person shall have possession of or discharge vaagpon, firearm,
fireworks, or other explosive on or within the Comsaion Watershed lands,
Reservoir lands, Roads and Trails, or Waterway®@xat times and areas
designated by the Commission. All forms of targje@oting are prohibited on
or within the said Property.

22.No Person shall fish, hunt, shoot or trap animailsoo within any of the
Commission Watershed lands, Reservoir lands, RaradiS rails, or Waterways
except at times and in areas designated by the @xsimm. The Commission
shall not permit hunting or trapping of animalskords unless specifically
authorized by law. Injuring or otherwise disturdpianimals or birds or their
habitat is prohibited.

23.No Person shall refuse or neglect to obey any dosgulatory sign or the
lawful directions of an Authorized Police OfficdCommission Personal or
Person in charge, or Federal or Commonwealth eafioeat officer.

24.No motorized vehicles of any kind are allowed ont&¥shed lands, Reservoir
lands, Roads and Trails, or Waterways without atewni permit from the
Commission.

25.Boats, of any kind, with or without motors are photed on Commission
Waterways without a written permit from the Comnuoss

26.The Watershed lands, Reservoir lands, Roads anld, TaaWaterways or parts
thereof may be closed for public access at theretisn of the Commission
when necessary to protect the lands and waters timgleare and control of the
Commission.

27.The possession of all types of metal detectorsroitas devices is prohibited
on all of the Watershed lands, Reservoir landsdRaad Trails, or Waterways

property.
3.9.3 Special Rules and Regulations for Use of Ludlow Resvoir.

Public access to the Ludlow Reservoir shall be wgtoedance with the
Commissions’ land management plan.

1. Access to the Ludlow Reservoir shall be throughgde at the public parking
area on Route 21 in Ludlow. Other access is adaildrough the Facing Rock
Land Management Area to the west of the Ludlow Rese
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2. Persons will be allowed to walk and jog on the dydds around the Ludlow
Reservoir and the paved roadway on the top of tier§@ Valley Dam.

3. Persons will be allowed to ride bicycles (with fiaés) on the dirt roads from
the gate at the public parking area off Route 2heédurnaround at Broad Brook
Canal.

4. No access is allowed to Cherry Valley Dam upstreawh downstream faces,
the spillway structures, the road along the spylwhannel, and the spillway
channel. Walking and jogging is allowed on thegqzhvwoadway on the top of
the Cherry Valley Dam.

5. No access is allowed at the Drinking Water Treatnteacility, slow sand
filters, Ludlow Dam, maintenance buildings or stures, and Resident
Manager’s house.

6. No access is allowed to any canals including Bk Canal, Higher Brook
Canal and the roads along the canals.

7. Persons in compliance with Commonwealth Fish andné&d.aws and
Regulations, will be allowed to fish from shore areas designated by the
Commission. Any Person fishing on Commission priypesquires a valid
state fishing or sporting license.

8. Persons in compliance with Commonwealth Fish andn&d.aws and
Regulations, will be allowed to hunt in areas deaigd by the Commission.
Any Person hunting on Commission property requireslid state hunting or
sporting license. There is no access to designateting areas from any
Commission property including the gate at the pubdirking area on Route 21.
Access to designated hunting areas is through thein§ Rock Land
Management Area to the west of the Ludlow Reservoir

Section 3.10 ENFORCEMENT

3.10.1 Inspection

1. Right of Access In accordance with the provisions of these Rudad
Regulations and Massachusetts General Laws CHAPIT&RSection 11D,
duly authorized representatives of the Commissiball shave access to
premises and properties, including those undertagi®n, served by the
public water system to ascertain compliance wigséhRules and Regulations.
Owners or Water Users shall allow properly ideatfi Commission
representatives access to areas in which Water icBeripes, fire
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protection/suppressions system supply lines andpglurtenances are located
within the premises to inspect, observe, measarapke, and test:

(a) Water use;

(b) Buildings;

(c) Water quality;

(d) Meters;

(e) Water Service Pipes;
(f) Fire Service Pipes;

(g) Cross Connections, Backflow condition, or BackflBwevention Devices;
and

(h) Other structures that the Executive Director reabbnbelieves may be
contributing to a violation of these Rules and Ratjons.

Inspections for Violations. Inspections conducted pursuant to routine periodi
surveys or on a report of a complaint shall begraréd at all reasonable times
during normal business hours. When the Executivecddr reasonably
suspects that a violation of these Rules and Reguatais or may be occurring
or an emergency exists that requires immediateoraabtn the part of the
Commission access shall be permitted at such d¢ithes as is necessary for
the correction of said violation of abatement affsemergency.

Inspections for Installations. For the protection of the water supply,
Commission inspections shall be required. Indiala of new or replacement
Water Facilities performed by the Owner or Comnaisghpproved Contractor

shall be inspected by the Commission at the Owrexjgense, as set forth
herein:

(a) No Water Facilities, Water Service Pipe, or Firevide Pipe shall be
Turned-On unless the work is inspected accordinthéoCommission’s
Guidelines and Policies.

(b) The Commission shall inspect all layout work befooastruction begins.

(¢) Inspections shall be on a per visit basis, duregutar working hours and,
at the Commission’s discretion. The Commissionitsadiscretion may
require a full time inspector at the Owner’s or Bleyer’s expense.
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(d) The Commission shall test the water after an Owreer completed an
installation. Upon passing the water quality testper the Commission’s
Guidelines and Policies, the water may be turnedidre Commission will
conduct two (2) water quality analyses at its esperAny additional water
guality tests required to assure the protecticimefvater supply shall be at
the Owner’s expense. The Commission shall chdng®©tvner the Water /
Sewer Pipe Inspection Charge based on a sitdmisach additional water
quality test.

(e) Payments for inspection shall be paid in advansedan the estimated
number of visits or estimated number of days ne¢adedmplete the work.

(f) No work is to be backfilled without the inspectodpproval. Any work
backfilled without approval shall be excavated gayment made for
another inspection.

(g) The Commission’s Inspectors shall certify that thstallation has been
installed according to the Commission’s Guideligesl Policies and is
required before water is turned-on.

. Right of Entry. In accordance with the provisions of these Ruded
Regulations and Massachusetts General Laws ChiapfeSection 11D, duly
authorized representatives of the Commission dfelpermitted to enter all
private property through which the Commission hadseasement, whether
recorded or by prescription, for the purpose ofpatdion, observation,
measurement, sampling, testing, maintenance, repagconstruction of any
portion of a public water main lying within said sement. Inspections
conducted pursuant to routine periodic surveysroaaeport of a complaint
shall be performed at all reasonable times durorgnal business hours. When
the Executive Director reasonably suspects thablation of these Rules and
Regulations is or may be occurring or an emergesxgts that requires
immediate action on the part of the Commission s&ahall be permitted at
such other times as is necessary for the correofisaid violation or abatement
of such emergency. All entry and subsequent wodqy, shall be done in full
accordance with the terms of said easement.

. Security Clearance. Where an Owner or Water User has security meagures
force that would require clearance before entrtheopremises, the user shall
make necessary arrangements to permit Commissisorpeel to enter without
undue delay for the purpose of carrying out theecsic responsibilities.

. Consequence of Denial of Entry or AccessThe Executive Director may
forthwith give written notice of its intent to temate Water Service where an
Owner having received reasonable notice refusegiimit properly identified

Commission personnel to enter or have access toiges in accordance with

117

Effective July 1, 2018



118

Springfield Water and Sewer Commission

Rules and Regulations

the terms of this Section.Such notice shall be given in accordance with
CHAPTER 4 of these Rules and Regulations. Notuatiding any other
course of action available to it, the Commissios the right in accordance with
applicable Federal and State law to apply for etdriPremises served by the
public water system for the purposes.

3.10.2 Enforcement Actions

1. When the Executive Director has determined tha®amner or Person has:

(a) violated, is violating or threatened to violatesddRegulation or any Permit
issued pursuant to these Rules and Regulations, or;

(b) made a false representation in an application,rdgcor report to the
Commission or failed to provide relevant informatior;

(c) failed to comply with an order or ruling issuedthg Commission or a court
after having reasonable opportunity to comply, or;

(d) caused or threatened damage to the Commissiorés esiribution system,
then;

. The Executive Director may take any one or mortheffollowing actions, in

any sequence or simultaneously:

(a) The Executive Director may issue a request or derdio cease and desist
any such violation or any actions that cause @ataen to cause a violation,
and/or an implementation schedule for undertakipgcsic actions or
practices.

(b) The Executive Director may require the Owner tonsiita detailed time
schedule setting forth specific actions to be taked specific dates upon
which such actions will be taken in order to preévancorrect a violation.
The Executive Director may issue an implementasicmedule containing
or modifying such specific actions and time schedokr requiring such
other actions within such times as the Executivee@or deems
appropriate.

(c) The Executive Director may issue an order directiregyOwner to pay to
the Commission penalties and costs in accordante twese Rules and
Regulations.

(d) The Executive Director may revoke, modify, denysmend or refuse to
renew a permit or approval issued under these RuédfRegulations.
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(e) The Executive Director may take direct enforcenaation by filing suit in
any court of competent jurisdiction pursuant to amplicable statute or
regulation for civil or criminal fines and reimberaent of costs or damages
resulting from the violation or threatened violatio

(f) The Executive Director may terminate Water Seras@uthorized in these
Rules and Regulations.

3.10.3 Liability

1.

No Direct or Consequential Damage as a Result offairn-On or Shut-Off .
The Commission shall not be responsible for anyatgnresulting from the
shut-off or subsequent Turn-on of water, includmg not limited to bursting
or collapse of boilers supplied by direct pressal@nage by debris in dirty
water; the breaking of any pipes, fixtures, contralves or Fire Service Pipe
gates; stoppage or interruption of water supplyre Tommission shall also
have no responsibility for any consequential darsa@ecluding, but not
limited to, food or housing costs) incurred by anr@r, Customer or user as a
result of the shut-off or subsequent Turn-on oferat

Damage as a Result of Water Use or LeakNo Customer shall utilize any
apparatus or device or use water in such a waycthatl or does adversely
affect a public water main, appurtenance or WageviSe Pipe. The Customer
shall be liable for any damage to public water reaeppurtenances, Water
Service Pipes, or property resulting from a viaatiof these Rules and
Regulations.

Damage during Owner Repairs and Installations The Owner shall
indemnify the Commission for any loss or damagedtly or indirectly caused
to the Commission’s Water Facilities and sewer likss by the installation of
any privately owned portion of a Water Service Pipembined Service, Fire
Service Pipe or other plumbing.

Damage as a Result of Backflow Prevention Device 3Jwng. The
Commission shall not be responsible for any damagelting from the shut-
off of water or the subsequent Turn on of wateranducting required tests and
inspections of approved Backflow Prevention Dewistallations.

Damage as a Result of Meter TestingThe Commission shall not be
responsible for any damage resulting from therigséind inspection of water
meters or automatic meter reading devices.

Indemnification. An Owner or Customer shall indemnify and holdnhlass
the Commission for any damages or civil liabilititee Commission may
sustain or be required to pay in consequence afjary or property damage
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resulting from the Owner's or Customer’s violatiaf these Rules and
Regulations.

7. Public Function. In acting under these Rules and Regulations, the
Commission shall be deemed to be performing amé&aspublic function. The
Commission shall not be liable for any loss or dgenas a result of the
performance of such public function.

8. Monetary Liability . Any Person who violates any provision of thesgeR
and Regulations shall, upon issuance of a Comnmssider to that effect,
forfeit and pay to the Commission the penalty disthbd by applicable
Massachusetts General Laws or by these Rules aguldens for each such
violation. For purposes of this Section, eachttiay a violation continues shall
be deemed to be separate violation.

9. Reimbursement for Costs to Commission Failure to comply with any
portion of these Rules and Regulations, or with paymit or order issued
thereunder, shall be sufficient cause for the Cossion to levy on and collect
from each violator any additional cost for any enge loss or damage incurred
by the Commission as a result of such violation.

3.10.4 Penalties

1. Any Persons violating this Section shall be liatdethe Commission in the
amounts specified in CHAPTER 5 of these Rules aaduRitions for each
violation. In addition to penalties, the Commissinay seek further remedies
in accordance with the General Laws of the Commaittveand, service may
be terminated in accordance with CHAPTER 4 of thHskes and Regulations.

2. Amounts. Violations of these Rules and Regulatisimall be subject to civil
monetary penalties established a) by applicablesitasisetts law, b) by
applicable rules and regulations of the DepartroéBnvironmental Protection
c) by the penalties as may from time to time bepéetb by the Commission as
set forth in CHAPTER 5 these Rules and Regulations.

3. Continuing Violations. For purposes of the compataof penalties, each day
of a continuing violation of these Rules and Retoihs shall be deemed to be
a separate violation. If a violation is intermitteeach occurrence shall be
deemed to be a separate violation.

4. No Court Limitation. If the Executive Director ets to file an enforcement
action in a court of competent jurisdiction, thend@es then recoverable by the
Commission shall not be limited to amounts recavierander these Rules and
Regulations.
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Section 3.11 APPELLATE PROCEDURES

3.11.1 Application

The procedures described in this Section shallyafplall disputes between an
Owner, Customer, or User of the Commission andGbmmission that are not
provided for in CHAPTER 4 of these Rules and Retiuis.

3.11.2 Procedure and Resolution of Appeals

Whenever the Executive Director acting under tiegies and Regulations denies
an application or permit; requires an Owner, Custiorar User to take action in

accordance with these Rules and Regulations; issweEsase and desist order or
compliance order; or assesses penalties or otlege$ for noncompliance, the
Owner, Customer, or User shall have the right feeapsaid actions to the Appeals
Officer of the Commission within fifteen (15) days.

3.11.3 Appeals to Appeals Officer

Upon request for an appeal, the Appeals Officerprdvide the Owner, Customer,
or User with the opportunity to present evidencgupport the appeal by telephone,
written letter, or e-mail. The Appeals Officer Witview all evidence and provide
the Owner, Customer, or User with a finding witthirty (30) days of completion
of said review.

3.11.4 Owner, Customer, or User Not Satisfied with Finding

An Owner, Customer, or User not satisfied withfthdings of the Appeals Officer
may appeal said findings to the Commissioners eir tihesignee within ten (10)
days of the date of issue of said findings of tippdéals Officer.

3.11.5 Appeals to the Commissioners; Process

Upon request for an appeal, the CommissionergwoNide the Owner, Customer,
or User with the opportunity to present evidenceupport the appeal either by
telephone, written letter, e-mail, or in Persole Tommissioners or their designee
will review all evidence and provide the Owner, @uaser, or User with a written
resolution within thirty (30) days of said review.The findings of the
Commissioners or their designee shall be final.
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Section 3.12 WATER CHARGES

3.12.1 Those Subject to Water Rates

1.

2.

All Water Users in the Commission’s Service Areajch are directly served
by a Public Water Main, shall be assessed and eawlar rates for water
supplied to their Premise as set forth in CHAPTERfZhese Rules and
Regulations which are attached hereto and madet Agraof.

All water supplied by the Commission to any andPatiperty shall be furnished
by meter only and at meter rates, as set forttHAETER 5 of these Rules and
Regulations.

3.12.2 Responsibilities of the Owner of the Property

1.

4.

The Owner of the Property supplied will be charf@dall water furnished to
the Property.

When the Ownership of Property transfers, therfathe and address of the new
Owner should be given to the Commission at onceyder that bills may be
properly rendered. New Owners shall have no tigllhe use of water at their
Property until such notification is given.

The failure of the Property-Owner or user to reedive bill does not relieve
them from the obligation of its payment nor frome tbonsequences of its
nonpayment as required.

When water is supplied to more than one party tifinausingle tap and service,
the bill for the entire supply thus furnished Wbk made and charged to the
Owner of the Property where such service firstrsntnd such Owner shall be
held responsible for the payment of all such charge

3.12.3 Water Theft

No Person shall take or carry away water from auylip hydrant, watering tank,
or fountain without the consent of the Executiveebior, nor after such consent
shall have been withdrawn.

3.12.4 Shutting Off and Limiting Water

1.
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2. No Person will be entitled to recover any abatenmarhpensation, or damages,
on account of the shutting off or the limitationtbé use of water for any cause,
which the Executive Director may deem necessary.

3. Theright is reserved to limit or prohibit the udfevater in the judgment of the
Executive Director as the public interest may regjui

4. Any omission or delay on the part of the Commissipits agents in exercising
the rights reserved under this Section shall nasttute or be construed as a
waiver of such rights.

3.12.5 Reclassification and Abatement

1. Procedures and conditions for abatements, redlzessin and special
allowances--appeals:

(a) All requests for reclassification, special allowas@nd abatements shall be
made in writing to the Executive Director on an rgwed form obtained
from the office of the Executive Director withinitty (30) days of the date
of the billing.

(b) Upon receipt of a request for abatement, reclas¢iin or special
allowance, the Executive Director shall determirmethier such abatement,
reclassification or special allowance shall be tgdn The Executive
Director shall notify the Owner in writing whethttie requested abatement,
reclassification or special allowance has beentgdanr denied and the
reasons therefore. The burden of proving eligipifor an abatement,
reclassification or special allowance shall be uff@nOwner.

(¢) Any Owner who has filed for an abatement, reclassibn or special
allowance and who is aggrieved by the decisiorhefExecutive Director
may appeal the decision of the Executive Directédmy appeal to the
Commission review board shall be filed within twenhe (21) days of the
date of the decision of the Executive Director aalehe Commission, for
good cause shown, allows otherwise.

(d) An abatement reclassification or special allowasicall be granted if the
Owner shows that failure to do so would result ioharge which is not
equitable, reasonable and proportional.

(e) The decisions of the Commission shall be renderedritten form within
thirty (30) days of receipt of the decision of themmission and shall state
the reasons for the action taken.
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(f) All bills shall be paid pending decision by the Exgve Director and the
Commission.

2. Non-Beneficial Use Allowance

The purpose of a non-beneficial use allowance é&ltecate Customers about water
conservation through leak detection and timelyirepad to grant financial relief.

Non-beneficial use is excess use above normalassdting from a Leak either from a
pipe break or a faulty toilet or other plumbingttire.

The Owner of a Property may request a non-benétismallowance in accordance
with the eligibility requirements and procedurelma&d in this Section.

(a) The Property must be a Residential dwelling withmare than three units.

(b) The Owner must contact the Commission on or befoed'delinquent after”
date of the billing statement that first reportezh+beneficial use. Once a
Leak(s) is identified, the Leak(s) must be repaingithin thirty days and the
Owner must notify the Commission, in writing, oétrepair.

(c) The Commission may send an inspector to checkribyeity for Leaks or the
Owner must provide evidence that the Leak(s) has vepaired. After the
Owner’s notification of repair, the Commission msgnd an inspector to the
Property to verify that the Leak(s) has been reygiir

(d) Excess use caused by the following is not eligibtethis allowance: Leaks
attributed to underground irrigation systems, reah@f internal or external
plumbing or plumbing fixtures, intentional damagethe Premises, Property
abandonment, or neglect.

(e) The non-beneficial use allowance will be calculaasdhe difference between
the billings that include the non-beneficial useal ahe expected billing at
normal usage for the same time period. The nomfi®al use will be
determined using the billing statement that fiegtarted the non-beneficial use
and the subsequent billing statement. The alloeavilt not exceed $500.00.

(f) If a non-beneficial use allowance is granted, then@&’s account will be
converted to and will remain on monthly billing.

(g) The non-beneficial use allowance is a one-time afibwance and may not be
applied for or granted to the same Owner at ang timthe future.

Section 3.13 RATES, SURCHARGES, SERVICE CHARGES, AND ADJUSTMENTS

1. Rates:
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Customers shall be charged for Consumption baséukediollowing categories and
the applicable rate as set forth in CHAPTER 5 eSthRules and Regulations.

(a) Residential
(b) Commercial
(c) Industrial
(d) Municipal
(e) Bulk Water Hauler
() Hydrant User
2. Service Charge:

The Owner shall be charged a Monthly Service Chamgeach Meter installed
on the Owner’s Property, including Auxiliary MeterBhe Service Charge shall
be based on the size of the Meter as set forttHARTTER 5 of these Rules and
Regulations.

3. Fire Pipe Service Charge

The Owner shall be charged a Monthly Fire ServiterGe for each Fire
Service Pipe connected to the Commission’s PublitRrivate Water Mains.
The Fire Pipe Service Charge shall be based ositleof the pipe connected
to the water main as set forth in CHAPTER 5 of ¢hRsiles and Regulations.

4. Combined Service Charge

The Owner shall be charged a Monthly Combined $er@Gharge for each
Combined Service connected to the Commission’si€waold Private Water
Mains. The Combined Service Charge shall be basdte size of the meter
as set forth in CHAPTER 5 of these Rules and Réiguls

Section 3.14 Authority to Collect All Charges and Payments

The Executive Director shall have the authorityse all legal means available to
collect all assessments and charges for watercasrprovided, including, but not
limited to, capital maintenance, operational, amgp®rt costs and other payments
from industries and municipalities as specifiedhe contracts, agreements, and
amendments thereto, between the Commission andidodl industries and
municipalities receiving services from the Commassiand/or participating in
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sewage works improvements, when due, includingctiikection of delinquent
payments.
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For future use.
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CHAPTER 4 BILLING TERMINATION AND APPEAL REGULATIONS

Section 4.1 GENERAL PROVISIONS

4.1.1 Application; Non-exclusivity of Remedies

These Rules and Regulations shall apply to alhigilind collection of Charges for
Water and Sewer Service, to termination of serfacenonpayment of the same,
and to appeals from such termination. Howeverhingtin these Rules and
Regulations shall be construed to limit or infring®n the right of the Commission
to pursue any other remedies available under MGiIN4&r under any other

applicable law for the collection and enforcementbarges for Water and Sewer
Service.

4.1.2 Review of Materials and Notices by Public Communidions Officer
The Commission’s Public Communications officer sin@view and approve the

form of all printed materials and notices requiradder these Rules and
Regulations.

Section 4.2 BILLING AND METERING PROCEDURES

4.2.1 Billing and Payment

1. The Commission will issue monthly bills to its Reemtial, Industrial,
Municipal, and Commercial Customers.

2. When Due: Bills shall be due and payable on the daissue. No Bill shall
be considered delinquent and subject to Late PalyResnunder applicable law
or these Rules and Regulations if paid by the dakmt after date.

3. Method of Payment: Payment shall be in the forie&, MasterCard, money
order, or check made out to the Springfield Watel 8ewer Commission. At
the Executive Director’s discretion the Commissioay require a certified
cashier’'s check or money order.

4. Disputed Charges: That portion of a Bill in dispute shall not lsensidered
due during the pendency of any complaint, invetibga hearing or appeal
under these Rules and Regulations. That portibmraispute shall be due and
payable to the Commission and subject to Late Payfees pursuant to these
Rules and Regulations. Any amount of Chargesmdispute shall be subject
to Late Payment Fees during the appeals procdssty {30) days subsequent
to a final determination of the disputed amounteLBayment Fees will be
incurred to any unpaid Charges.
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5. Payments; Application to Charges: A Customer makerpayments by mail

or in Person at the Commission’s designated cadlecites. A Customer may
designate the account or accounts to which a patywitibe applied. When a

Customer with more than one account fails to dedggthe account to which a
payment is to be applied, the Commission shallictbd payment first to the

account with the largest past due balance. Wheayeent is insufficient to

cover all current Charges for said account, the @wsion shall apply the

payment to those Charges in the following order:

(a) Interest and Other Charges
(b) Late Payment Fee

(c) Sewer Arrears

(d) Water Arrears

(e) Current Sewer Charges

(f) Current Water Charges

. Refunds; Application of Credit Balances: In themtthat a Customer overpays

a Bill or for some other reason has a credit badantan account, he/she may
obtain upon request a refund from the Commissidwy ibthe Customer is not
delinquent on any other accounts. The Customer plagt to have an
overpayment or credit balance applied to a futute B a Customer does not
otherwise instruct, the Commission shall applyeditrbalance to the next Bill
for the account and to successive Bills until lépleted. If the Customer has
more than one account, the Commission shall apglyeémainder of the credit
balance to the account with the largest past dlamba.

. Payment to Avoid Termination: In order to forektatmination of service to a

delinquent account, payment following the issuante Final Notice and

Demand shall be made in accordance with ParagraghiBs Section. Upon

receipt of proof of payment, the Commission repnestese shall issue a stop
termination order, enter the order on the Commissioomputer system, and
present the individual with a receipt.

. Payment After Termination: A Customer seekingaesdton of water service

after termination due to the Customer’s non-paynoéi@harges must pay the
arrearages and all other Charges on the accoayménht must be by certified
cashier’'s check, money order, or major credit aardebit card. Customers
who qualify may apply to the Commission to enteo ia Payment Agreement
as detailed in these Rules and Regulations, inrdodeeinstate water service
and pay all Charges over time.
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9. Partial Payments and Payment Plans: A Customercahoot pay the full
amount due the Commission for Charges may be pednib enter into a
Payment Agreement with the Commission only if thestOmer has not
defaulted on a previous payment agreement withii past 24-months.
Customers will be required to sign the agreementhvivill be furnished by
the Commission; said agreement will detail all tbaditions that are required
to stay termination. Failure to adhere to the Raymigreement will result in
termination of the service pursuant to these RatesRegulations.

10.Financial Hardship Form: The Commission resertesright to require the
completion of a Financial Hardship Form from anystomer entering into the
Payment Agreement with the Commission. The Comonssay require that
the Financial Hardship Form be renewed quarterAt its discretion, the
Commission may require additional documentationtte# existence of a
financial hardship. When it deems necessary, tirar@ission may conduct an
independent investigation of the financial situatmf a Person applying for
relief under this Section and may require that &erso authorize the
Commission to examine his/her financial recordsilufe to comply with a
request by the Commission for access to such readrdll be grounds for the
denial of the Financial Hardship Form or for thanidé of a renewal of said
form. The determination of a financial hardshi@lslibe made in the sole
discretion of the Commission.

4.2.2 Billing Information

1. The Face of the Bill: The face of every Bill renglg by the Commission to a
Customer shall include, but not be limited to tbkofving information:

(a) The date of issue;

(b) The due date within which payment in full must bada in order to avoid
Late Payment Fees on the account;

(¢) The amount of all Charges remaining unpaid or wedf from the
previous Bill, labeled past due;

(d) A phone number for the Commission Customer Serfdepartment to
answer any questions about the Bill;

(e) The amount of payments made and credits to theuatnce the prior
Bill, labeled "Payments and Adjustments”;

(f) The amount of the current Charges for Water andeg8&ervices;
(g) A statement of the current Late Payment Fees dyashbalances;
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(h) The amounts due for betterments or assessments;
(i) The actual or estimated meter reading;
(j) A statement of the rate or rates upon which sucirgsds are based;
(k) The total current Charges;
(1) The total amount due; and
(m)The location where bills may be paid

The Reverse of the Bill: The reverse of a Billdered by the Commission shall
include the following:

(a) Information on estimated Bills;
(b) Information on how to dispute your Bill;
(¢) Information regarding water service during seridiness;

(d) A statement that the Customer Water Service magro@nated if past due
amounts remain unpaid;

(e) A statement of Late Payment Fees, administraties #éd/or Charges for
the termination of a Water and Sewer Service;

(f) A conspicuous statement that, in addition to artg Blayment Fees or other
remedies of the Commission, service may be termdh#tthe past due
amount remains unpaid;

(g) A statement of the fines for tampering with a meteother appurtenances
of the Water and/or Sewer Service.

4.2.3 Meter Readings

1.

2.

Meter Readings Required: Except as otherwise gealvin this Section, the
Commission will cause the Water Meter to be readeach account at a
minimum of one (1) time every three (3) months.e Tommission reserves
the right to change the frequency of the actualemetadings at its’ sole
discretion.

When Meter Cannot be Read; Procedure: If the mespector is unable to
gain access to a Water Meter for any reason, dtreer willful refusal of
permission by the Customer, a Customer serviceeseptative may take
appropriate and reasonable measures to assuréuahraading is obtained.
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3. ltis the responsibility of the new Owner of a Redy to notify the Commission
providing supporting legal documentation of owne@rskrailing to notify the
Commission or notifying the Commission after tharge of ownership does
not exempt the new Owner from the responsibilitydfayment of any balances
due on the account at the time of transfer of Rtgpe

4.2.4 Estimated Bills

In_General: In the preparation of Bills for Watand Sewer Service, the
Commission may rely upon an estimate of a Cust@weater consumption if:

1. The procedure used for calculating such estimatbased on past usage at the
premises in question; or

2. The Bill includes on its face a statement indigatihat it is based upon
estimated water consumption; or

3. The Commission meter or remote reading device izked, absent or
disconnected or not yet installed; or

4. The Commission employee has been denied access; or

5. Circumstances beyond the control of the Commiseiake an actual reading
unreasonably difficult or hazardous.

4.2.5 Installation and Replacement of Water Meters and Renote Reading Devices

1. The Executive Director reserves the right to remaireplace any meter at
his/her sole discretion. Meters replaced at thereion of the Executive
Director will be done so at the Commission’s exgeescept as set forth in the
Commission Rules and Regulations.

2. In the event that a Water Meter or any appurtenahezeto has been
determined to have been tampered with, the Comomsdiall repair or replace
said meter and/or appurtenance at the expense @iuktomer. A fine may be
levied pursuant to the Commission Rules and Regukat

3. When meters are replaced, the replaced metersoghadlld by the Commission
for a period of six (6) months from the date of oaal.

4.2.6 Meter Testing

1. The Commission shall provide meter tests upon r&iqoiethe Customer. The
Commission will charge a Meter Testing Fee as @eh fin CHAPTER 5 of
these Rules and Regulations for this service antheaCustomer’s option,
either Bill the fee to the Customer’s account ocept payment at the
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Commissions office. All meter testing will be incardance with these Rules
and Regulations for meter testing.

. If a meter test requested by the Customer revéalsthe meter was over-

recording by more than two percent (2%) the Comimisshall abate and
refund all meter test fees. In the event that &eme found to be over-recording,
the Charges assessed to the Customer by said meterbe adjusted in
proportion to the rate of the over-recording fopexiod no greater than two
years, or to the date of installation of the meberto the date of the disputed
meter reading, whichever period is shortest.

. If a meter test reveals that a meter was underdauyp the Commission shall

not impose any additional Charges on the account.

Section 4.3 THE TERMINATION OF WATER SERVICE FOR NON-PAYMENT OF
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4.3.1 Conditions to be Met Prior to Termination

Except as otherwise provided in these Rules andlBegns, the Commission may
terminate service for nonpayment as follows:

1. Unpaid Bill: An amount due the Commission remainpaid after the due date,

or such longer periods as may be permitted by aneayAgreement;

. Final Notice and Demand Process: At least six0) (fys after the due date

of the Bill, the Commission shall:

(a) Mail to the Customer a Final Notice and Demandydistage paid first class
certified or registered mail, to the address of pnemises scheduled for
termination of service, and to the Customer ataith@ress as shown on the
records of the Assessor’s Office for the city awmoin which the premises
is located, and

(b) Mail to the Customer a Final Notice and Demanchatlilling address as
indicated on the records of the Commission, and

(c) Mail to the occupant(s) of the premises, a Findidéoand Demand, postage
paid by regular mail at the address of the prensskeduled for termination
of service, and

(d) Post the premises scheduled for termination witkirsal Notice and
Demand.
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3. Termination Date: The date of termination shali be scheduled for earlier
than fifteen (15) days from the date of posting aradling of the Final Notice
and Demand.

4. Final Check: The Commission will check at the ela$ business on the last
business day before the date on which servicehisdided to be terminated
that:

(a) The Commission has sent and/or posted the nogcgsred by MGL 40-N
and these Rules and Regulations and has evidensacbfrequirements,
and

(b) No payment has been made on the account sufficeeqistify halting
termination, and

(¢) The account is not in the Commission appeals psoaed/or subject to any
judicial order.

4.3.2 Minimum Amount Past Due for Termination of Customer Water Service

In no event shall service to a Customer be terradhédr failure to pay a delinquent
account amounting to less than two hundred do({B260.00), except as may be
approved by the Executive Director.

4.3.3 Termination When Amounts Are in Dispute

A Customer Water Service shall not be terminateddidure to pay a Charge, the
amount of which is subject to a pending appeal yans to these Rules and
Regulations.

4.3.4 Termination for lllegal Taking and Emergencies

Nothing in this Chapter shall be construed to pmétermination for the illegal
taking of water or for reasons including but natited to emergencies of public
safety, public health, and/or in cooperation withl @uthorities or any other reason
for which the power to terminate service is speaify granted by MGL 40-N or
by any other applicable Commission Rules and Réguks

4.3.5 Time When Termination May be Effected

Termination of service for failure to pay a deliegti account may be instituted
from March 15 through October 31 from Monday thhoddhursday provided that
such day is not a holiday observed by Commissiopl@yees or the day before
such a holiday.
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Section 4.4 TERMINATION OF SERVICE TO CUSTOMERS DURING SERIOUS
ILLNESS

4.4.1 Customer lliness Form

1. Eligibility: A Customer seeking to stay terminatiof the Customer Water
Service due to a serious illness may be eligible if

(a) The Customer or direct family member residing atghemises is seriously
ill as certified by a practicing physician; and

(b) The Customer demonstrates that a financial hardstigts; and

(c) The Customer resides at the premises scheduledrfomation of service;
and

(d) The premise(s) of the Customer is either a onetaodamily residence.

2. Initial Notification of Serious lllness: An inditian of a serious illness shall be
sufficient if initially made by telephone or in Ben. Upon receiving said
notification the Commission shall inform the Custarthat the Commission's
Customer lllness Form and a Financial Hardship Ferirbe mailed or given
to the Customer. The Customer lliness Form skeatidmpleted and signed by
a licensed physician or Board of Health and retdirmathin fifteen (15)
working days along with the Financial Hardship Faonthe Commission's
Appeals Program Manager. The Commission, uporewewi said forms, will
inform the Customer in writing of the conditionswiich the Customer may
continue service under the Rules and Regulatiomged herewith.

3. Renewal of Customer lliness and Financial Hard$tdpms: In cases where
service is continued or restored pursuant to tipeayal of the Customer lliness
Form, the Customer shall monthly renew both thet@uer Illlness Form and
the Financial Hardship Forms, with the first renediae one (1) month after
the initial certification. However, if the iliness certified to be chronic, the
Commission may direct the renewal of the formsaaiade quarterly. Each
renewal of said forms shall be forwarded to the @ussion and directed to the
attention of the Appeals Program Manager.

4. Conditions for Renewal of lliness Status: As aditon for the illness status
renewal, the Commission may require that the Custdne examined by a
physician designated by the Commission. In thahewhe Commission shall
bear the expense of said examination.

5. Conditions For Approval and Renewal of the Finanhdiardship Form:
Initially and thereafter, each Financial Hardshgord must demonstrate that
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the Customer is unable to pay the Charges due ¢ien@ssion. At its sole
discretion, the Commission may require additionatuentation of the
existence of a financial hardship. When it deeesessary, the Commission
may conduct an independent investigation of tharfanal situation of a Person
applying for relief under this Section and may liegthat Person to authorize
the Commission to examine his/her financial recofeiilure to comply with a
request by the Commission for access to such reairdll be grounds for the
denial of an application for relief or for the daindf a renewal of the Financial
Hardship Form.

6. Denial of Application or Renewal of Customer lliIsesnd/or Financial
Hardship Forms; Appeals: In the event that the Ca@sion denies an
application or a renewal under this Section, tieatial may be appealed under
the provisions of these Rules and Regulations.

7. Charges Due in Full: At the time at which the sesi illness and/or financial
hardship are no longer present, all Bills and Céarwill be due to the
Commission.

4.4.2 Non-Compliance

Service to any Customer may be terminated on at¢dourfailure of a Customer
to comply with the provisions of this Section.

Section 4.5 TERMINATION OF WATER SERVICE FOR REASONS OTHER THAN
NON-PAYMENT OF BILL

4.5.1 Scope of This Section

Application and Definition: This Section appliesdases in which the Commission
has discovered the existence of any condition ifiedtin the Rules and
Regulations of the Commission as a violation ofl faules and Regulations that
may be grounds for the termination of the Custowlater Service.

4.5.2 Non-Exclusivity of Remedies

1. Nothing in this Chapter shall be construed to liaritnfringe upon the right of
the Commission to:

2. Make, without notice, such temporary interruptionswater and sewerage
service as it deems necessary on a routine or emeydasis for restoration,
repair, or replacement of the water works systemh e sewerage works
system as defined in MGL 40-N, or
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Pursue its remedies for the unauthorized use ersion of water and sewer or
for damage to the Commission’s property under tben@ission Rules and
Regulations, MGL 40-N, or other applicable laws.

4.5.3 Inspection

1.

Initial inspection: Upon receipt of notificationat any conditions identified as
a violation of Commission Rules and Regulationsstsxion a Customer’s
premises, the Commission shall inspect the prenaisdsverify the existence
of said condition.

Notice to Remedy Condition: When the Commissioteeines, after an
inspection, that a condition exists or either isidd access to or is unable, after
reasonable efforts, to secure access to the prefoisthe purpose of verifying
the condition, the Commission shall forthwith predevith the notification of
the Customer as set forth in Section 4.5.4 of tiiades and Regulations.

Final Inspection for Notice to Remedy Conditionftek the expiration of the
period specified in the Notice to Remedy ConditiarGommission employee
shall return to the premises in order to determihether the condition has been
corrected. If the condition has not been correaedf the Commission
employee is unable to obtain access to the premisesCommission shall
terminate the service.

Pre-Reactivation Inspection of Customer Water $ervi Subsequent to the
termination of a Customer Water Service, the Corsioms will conduct an
inspection prior to reactivating said Customer W&ervice. The inspection
will evaluate if the conditions that were the bdsisthe termination have been
remedied. No Customer Water Service will be reatéid unless all conditions
have been remedied and all other fees, rates,, l@sgessments, delinquency
charges, fines, and other Charges have been pai@ aurrent.

4.5.4 Notices to Remedy Condition

1.

Notice to Remedy Condition, Termination of Servicehe Notice to Remedy
Condition shall serve as the Final Notice and Dainé&or purposes of
termination of the Customer Water Service pursuanthis Chapter. The
Notice to Remedy Condition will identify the condit, which requires a
remedy, and state that if the provisions set fortthe notice are not met the
Customer Water Service will be terminated.

Notice to Remedy Condition; Process: In the etfe®tCommission identifies
a condition warranting the termination of the Custo Water Service, the
Commission shall:
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(a) Mail to the Customer a Notice to Remedy Conditioyppostage paid first
class certified or registered mail, to the adddsthe premises scheduled
for termination of service, and to the Customethataddress as shown on
the records of the Assessors Office for the citytawn in which the
premises is located, and

(b) Mail to the Customer a Notice to Remedy Conditibtha billing address
as indicated on the records of the Commission, and

(c) Mail to the occupant(s) of the premises, a Notmwdremedy Condition,
postage paid on regular mail at the address optemises scheduled for
termination of service, and

(d) Post the premises scheduled for termination witNatice to Remedy
Condition.

3. Charges: The Customer will be responsible for amg all other fees, rates,
rents, assessments, delinquency charges, fineggthad Charges pursuant to
these and all other Commission Rules and Regukation

Appeals of the Notice to Remedy Conditions

The procedures described in this Chapter shallyapgien a Customer who
received a notice under this Section requires rtiore to remedy a condition or
disputes the validity of an allegation containedtinThese procedures shall also
apply to any dispute arising out of a terminatidrservice under this Chapter. In
the event that the Customer Water Service has dairb@en terminated, the
Customer may appeal, however the Customer Wateic8ewill not be reactivated
until the appeals process has been resolved @ dhamission finds due reason to
reactivate the service.

Immediate Termination of Customer Water Service

In the event that an emergency of public safetypoblic health exists, as
determined by the Commission or other public autiyoa Customer Water and/or
Sewer Service may be terminated without prior moticThe Commission will
attempt to notify the Customer and/or occupante®@fpremises as soon as possible
of the conditions and reason for termination.

Resumption of Service

At any time following termination, upon receivingtsfactory proof that a
condition that required termination has been resgkdand that all Charges
associated with the termination have been paidCtiramission shall order service
restored to the account.
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Section 4.6 APPELLATE PROCEDURES

140

4.6.1 Application

4.6.2

The procedure described in this Chapter shall aiplgll disputes between the
Customer and the Commission for non-payment ofllaoBifor the accuracy of a
Bill.

Appeals, Procedure, and Resolution of Appeals

1.

Initial Contact and Resolution Procedure: A Custonmequesting an
investigation of their Bill shall notify the Comnsisn at the address or phone
number indicated on the Bill or notice. The mastieall be referred initially to
a Customer service representative of the Commissidre Customer service
representative shall make his/her best effort smlk@ the dispute and shall
notify the Customer of that resolution.

. Customer not satisfied with the Initial ResolutioA Customer not satisfied

with the initial resolution of the Customer serviepresentative may appeal
said resolution to the Appeals Officer of the Comgion within ten (10) days
of the date of the initial resolution.

Appeals to the Appeals Officer; Process: Upon estudor an appeal, the
Appeals Officer will provide the Customer with tlpportunity to present
evidence to support the appeal by telephone, wrigtiter, e-mail, or in Person.
The Appeals Officer will review all evidence anayide the Customer with a
finding within thirty (30) days of completion ofisareview.

Customer not satisfied with the Appeals Officeiiisdings: A Customer not
satisfied with the findings of the Appeals Officaay appeal said findings to
the Commissioners or their designate within ter) @dys of the date of issue
of said findings of the Appeals Officer.

Appeals to the Commissioners; Process: Upon rédoesan appeal, the
Commissioners will provide the Customer with thepaunity to present

evidence to support the appeal either by telephwarigen letter, e-mail, or in

Person. The Commissioner or their designee willere all evidence and

provide the Customer with a written resolution wwithhirty (30) days of

completion of said review. The findings of the Guissioners or their designee
shall be final.
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Section 4.7 REIMBURSEMENT FOR COSTS TO THE COMMISSION

The Commission shall have the right to assess do@wes the Commission’s

reasonable cost of filing fees for any legal praltegs, including reasonable costs
of service, related to the collection of unpaid aetinquent Bills and Charges of

the Customer.
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CHAPTER 5 SCHEDULE OF RATES, FEES, CHARGES, AND PENALTIES

Section 5.1 Rates

5.1.1 Water Rates

Fiscal Yeal
Class of Customer 2019
Residential (per 100 cu. ft.) $3.22
Commercial (per 100 cu. ft.) $3.22
Industrial (per 100 cu. ft.) $2.40
Municipal (per 100 cu. ft.) $2.40

5.1.2 Water Rates for All Bulk Water Haulers:

Fiscal Yeal
2019
All Water (per 100 cu. Ft.) $3.22
Minimum Charge * $20.00
Annual Application/Permit Fee*  $100.00

* For daily use of the Bulk Water Facility at 71 1@m Street, Springfield.

** For all water haulers beginning July 1, 2012.

5.1.3 Water Rates for Hydrant Users:

Fiscal Yeajr

2019

All Water (per 100 cu. Ft.)

$6.42
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Section 5.2 Monthly Service Charges

Fiscal Year

Customer Meter Size 2019
1/2" & 5/8" $2.75
3/4" $2.94
1" $3.49
1-1/4" $4.21
1-1/2" $4.21
2" $6.24
3" $21.09
4" $26.59
6" $39.41
8" $54.09
10" $65.09
12" $92.59

Fire Service Pipe Size

2" $3.66
4" $22.36

6" $64.54

8" $137.50

10" $247.14

12" $318.64

Combined Service
Meter Size

2" $9.90
4" $48.95

6" $103.95

8" $191.59

10" $312.22

12" $411.22

Wastewater Service Only
$2.75
Effluent Meter

$2.75
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Section 5.3 Water Drought Surcharge*:

Water Surcharge Sewer Surcharge
Drought Condition per 100 cu. ft. per 100 cu. ft.
Phase | $0.25 $0.25
Phase |l $0.50 $0.50

* Requires a vote of the Commission. Surcharge Reatuld be charged to all Customers.

Section 5.4 Allowance Program Discounts:

| Disabled Persons, Legally Blind, or Senior: | $2.@6mponth|

Section 5.5 Non- Beneficial Use Allowance

Water Charge per 100 cubic feet $0.81

Sewer Charge per 100 cubic feet $0.62

Section 5.6 Miscellaneous Water Fees and Charges

These Fees and Charges cover an average scoperkfcamditions and the
resultant labor, materials, equipment, and / agchservices to complete the work.
At the sole discretion of the Commission, work ediag the average scope of
work involving major repairs, restorations, and hoed services may be billed on
a time, material, equipment, and hired serviceshasi

5.6.1 New Water Main Installations / Extensions Charge:

6" $60.00 per foot
8” $65.00 per foot
12" $75.00 per foot
16" $85.00 per foot
24" $100.00 per foot
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5.6.2 Police Officers Charge:

1 Officer

% day minimum
$250.00 per % day

5.6.3 Front Footage Connections Charge reimbursement shdbe based on year of

install, to be determined by Engineering and Techmial Services

5.6.4 Connection Charge:

Water Service Pipe Size Connection Charge
1" $500.00
1-1/2" $1,500.00

2" $2,000.00
4" $4,000.00
6" $6,000.00
8" $8,000.00
10" $10,000.00
12" $12,000.00

Fire Service Pipe $1,000.00
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5.6.5 Discontinuance of Water Service Connection Charge:

* For water services made of copper, galvanized stead

Evenings, Weekends, &
Holidays
Type of Discontinuance | Type of Discontinuance
Basic Complete Basic Complete
Service Size*:
¥s-inch to 2-inchi  $500.00 $1,500.00 $750.00 $2,250.00
Main Size**:
up to 10-inch  $1,000.00 $2,500.00 $1,500.00 $3,750.00
12-inch| $1,200.00 $3,500.00 $1,800.00 $5,250.00
16-inch| $1,200.00 $4,500.00 $1,800.00 $6,750.00
18-inch to 20-inch $1,200.00 $5,000.00 $1,800.00 $7,500.00
24-inch| $1,200.00 $6,000.00 $1,800.00 $9,000.00
30-inch| $1,200.00 $7,000.00 $1,800.00  $10,500/00
36-inch| $1,200.00 $8,000.00 $1,800.00  $12,000/00
42-inch & Greater***| T&M T&M T&M T&M

** For water services made of cast iron or dudtides
*** T & M shall be billed on a time, material, equnent, and hired service basis

5.6.6 Flowable Fill and Concrete Charge:

Minimum Delivery:
Flowable Fill Charge:

3 cubic yards
$150 per cubic yard

5.6.7 Flushing Device 1-inch Replacement Charge: $350.00

5.6.8 Flushing Device 2-inch Replacement Charge: $750.00

5.6.9 Hydrant Work:

Hydrant Repair Charge:
Hydrant Remove and Replace Charge:
Hydrant Relocation Charge:

$500.00
$1900.00
$1000.00 plus $36.0G quetr
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5.6.10 Hydrant Meter Rental Charges Less Than 2”:

Term Deposit Rate
Daily $500.00 $20.00 per day plus consumption
Monthly $500.00 $300.00 per month plus consumption

5.6.11 Hydrant Meter Rental Charges 2” and Larger:

Term Deposit Rate
Daily $1500.00 $40.00 per day plus consumptian
Monthly $1500.00 $600.00 per month plus consumptjon

5.6.12 Hydrant Meter Sale:

3-inch to 4-inch Hydrant Meter & Backflow Prevemi®evice $2000.00
Annual Inspection $150.00 per year

5.6.13 Paving Charge:

Up to 3” thick $10.00 per square foot
3" to 6” thick $20.00 per square foot

5.6.14 Rock Excavation, Frost Excavation, and Concrete Reaval Charge: at cost
5.6.15 Tapping Main Charge:

V" =27 4" -6" 8'-12"
Basic: $310.00 $500.00 $500.00
Complete: $560.00 $1700.00 $2500.00
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5.6.16 Water and Fire Service Pipe Minimum Installation Charges:

Replacement service $500.00
New service up to and including 2" line: $500.00
New service 4” line and 6”: $1700.00
New Service 8” and larger $2,500.00

5.6.17 Water Service Pipe Installation Charges:

Water Service Pipe Size Cost per Foot
3/4" $35.00
1" $35.00
1-1/4" $45.00
1-1/2" $45.00
2" $50.00
4" $55.00
6" $60.00
8" $65.00
10" $70.00
12" $75.00

5.6.18 Fire Service Pipe Installation Charges:

Fire Service Pipe Size Cost per Foot
4" $55.00
6" $60.00
8" $65.00
10" $70.00
127 $75.00

5.6.19 Meter Testing:

Under M.G.L. Ch.40, S.39 I: (regular hours only): er Btatute

All other Meter Testing (regular hours only): $105.

Home Owners 62 years and older (regular hours only) $25.00
151
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Regular Hours Evenings,
Monday — Friday Weekends,
7 AM to 8 PM and Holidays

5.6.20 Frozen Service Charges:

Service Frozen underground, in cellar, or pit,
no materials required, no meter replaced,

crew to thaw service only, and during all hours5&B0 $375.00
For each Additional Occurrence
$250.00 $375.00

5.6.21 Frozen Meter Replacement Charge (in addition to Freen Service Charge and
during all hours):

15" to 5/8” Meter: $240.00 $240.00
1” Meter: $320.00 $320.00

5.6.22 Meter Valve Replacement Charge:

Y4 to 1™ $120.00 $180.00
With Repair Work, %" to 1" $210.00 $315.00
1-1/4” to 2™ $240.00 $360.00
With Repair Work, 1-1/4" to 2”: $340.00 $510.00

5.6.23 Meter Replacement or Auxiliary Meter Installation Charge:

%" to 5/8” Meter: $240.00 $360.00

1" Meter: $320.00 $480.00

1-1/2” Meter: $800.00 $1200.00

2" Meter: $1200.00 $1800.00

Greater than 2” at cost at cost plus time
and a half

5.6.24 Shut-off and Turn-on Charges:

Shut off: $75.00 $150.00
Turn-on: $75.00 $150.00
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Regular Hours Evenings,
Monday — Friday Weekends,
7 AM to 3 PM and Holidays
5.6.25 Service Line Repair Charges:
¥4" to 1" half day (up to 4-hours) $800.00 $1200.00
1-Y2" to 2" half day (up to 4-hours) $925.00 $13&7.5
¥4" to 1" full day (4-hours to 8-hours) $1250.00 $5300
1-Y2" to 2” full day (4-hours to 8-hours) $1375.00 2062.50
Greater than 2” at cost at cost plus
time and a half

5.6.26 Water / Sewer Pipe Inspection Charges:

Per inspection or site visit $175.00 $350.00

Multi-day Inspection $400.00 per day per Inspector

Consultant and Legal Review and Inspection:  $15pdthour

5.6.27 Backflow Prevention Device Test Charges:

Backflow Prevention Device Test $100.00 per depieeinspection

5.6.28 Minimum Appointment Charges:

Per Appointment $75.00 $150.00

5.6.29 Fire Flow Test Fee:

Deposit: $100.00

Fire Flow Test: $200.00 $400.00

5.6.30 As-Built Plan Fee:

20 units or less $1000.00
21 units or more $1000.00 plus $100.00 for eaclitiaddl unit over 20
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Section 5.7 Sewer Rates

Fiscal

Year

Type of Customer 2019
Residential (per 100 cu. ft.) $5.32
Institutional (per 100 cu. ft.) $5.32
Municipal (per 100 cu. ft.) $5.32
Commercial (per 100 cu. ft.) $5.85
Medical facility (per 100 cu. ft.) $5.85
Industry - Dry (per 100 cu. ft.) $6.38
Industry - Wet (per 100 cu. ft.) $6.38
FSE (per 100 cu. ft.) $6.92

Section 5.8 Average Monthly Wastewater Discharge Amount (in 10@u. ft.):

Single Family Premise: 10
Two Family Premise: 18
Three Family or more Premise: 24

Section 5.9 Septage Disposal Rates for All Septage Haulers:

Fiscal Yea|r
Type of Disposal 2019
All Septage (per gallon) $0.11
Leachate *
Annual Permit Fee $100.00
* Acceptance of Leachate shall be determined onimalividual basis by the

Commission’s Operations Director. The DisposaleRstall be determined based
on strength.
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Section 5.10 Non-residential surcharges at the SRWTF where appiable:

Fiscal Year

Type of Disposal 2019
Chlorine (per pound) $0.17
Total Suspended Solids (per
pound) $0.29
Biochemical Oxygen Demand
(BOD5) (per pound) $0.41
Fats, Oils, and Greases (per
pound) $0.41

Section 5.11 Miscellaneous Sewer Fees and Charges

Regular Hours Evenings,
Monday — Friday Weekends,
7AMto 3 PM and Holidays
5.11.1 Sewer Cleaning (per cleaning - Residential Propertyp to 2 family):
Up to 60 feet: $85.00 $150.00
After first 60 feet to sewer main: $120.00 $220.00

5.11.2 Sewer Cleaning (per cleaning — Residential Propert$ family and greater):

First 60 feet: $250.00 $375.00

After first 60 feet to sewer main: $320.00 $480.00

5.11.3 Sewer Cleaning (per cleaning — Commercial property)

First 60 feet: $250.00 $375.00

After first 60 feet to sewer main: $320.00 $480.00

5.11.4 Building Sewer Connection New or Replacement Charge

Minimum Charge: $750.00

Installation Charge: $50.00 per lineal foot
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Regular Hours Evenings,
Monday — Friday Weekends,
7:00 AM to 3:30 PM and Holidays
5.11.5 Building Sewer Connection Repair
Charge (Residential property):
Half day $800.00 $1200.00
Full day $1250.00 $1875.00
5.11.6 Building Sewer Connection Repair
Charge (Commercial, Industrial
Property, or three family
residential and greater):
Half day $1000.00 $1500.00
Full day $1450.00 $2175.00

5.11.7 Video Inspection (regular hours only):

Residential $150.00

Commercial, Industrial, or three family residentaald greater $250.00

Section 5.12 Industrial Pretreatment Program

Permit Fees — The Executive Director shall establnual permit fees, calculated
retroactively after the close of the fiscal yearbe paid by Industrial Users in the amounts
necessary to recover operating costs incurrearfplamentation of the Industrial Pretreatment
Program. The Commission may set different levélparmit fees for various classes of
Industrial Users and may adjust such fees on amarasis to ensure that the industrial
pretreatment costs are fully recovered.
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Section 5.13 Copies of Commission Documents

5.13.1 Copy of Commission Rules and Regulations: $20.00
5.13.2 Copy of Commission Guidelines and Policies & Matedl Specifications:$25.00

5.13.3 Copy of Commission Material Specifications: $20.00

Section 5.14 Application Fees:

5.14.1 Commission Approved Contractor - Application Fee: $250.00
5.14.2 Commission Approved Contractor - Renewal Fee: $100.00
5.14.3 New Water and / or Sewer Main Extension ApplicationFee:
8 inch main $100.00
Greater than 8 inch main $250.00
Subdivision up to 40 Building Lots **** $1000.00
Subdivision greater than 40 Building Lots ***** $20.00
5.14.4 New Water and Fire Service Pipe Application Fee:
Single Family Residence $50.00
Multi-Family Residence (2 to 4 units) $75.00

Commercial up to 3 inch (includes residential &8 greater $100.00

Commercial 4 inch to 6 inch

$500.00

Commercial 8 inch and greater

$1000.00

Commercial 4-inch and greater — Existing ServicadMecation $250.00
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5.14.5 New Building Sewer Application Fee:

Single Family Residence $50.00
Multi-Family Residence (2 to 4 units) $75.00
Municipal $75.00
Institutional $75.00
Commercial (includes residential 5 units & greater $100.00
Medical Facility $500.00
Industry-Dry $500.00
Industry-Wet $1000.00
Food Service Establishment (FSE) — New Service $E00
FSE — Existing Service Modification $50.00
Non-Residential Existing Service Modification (13anits) $50.00
Non-Residential Existing Service Modification (4itsn& greater) $250.00

*xx Application Fee is inclusive of Single and MiilFamily Residences for both
water and sewer Application Fees.

5.14.6 Hydrant Permit Application Fee: $50.00
5.14.7 Temporary Discharge Application Fee: $150.00

5.14.8 Review Crossing Commission Property:

1. Crossing Commission Owned Property with
or without a main and over said main less thands®p  $1,500.00
2. Crossing Commission Owned Property
with a main and over said main greater than 18pdee $5,000.00
3. Crossing Commission Owned Property
with a main and under said main $10,000.00
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Section 5.15 Penalties

1. Any Person found to be in violation of any provisiaf CHAPTER 1 of Sewers
and Wastewater Treatment, or CHAPTER 3 of, Wat@p8t! Treatment, and
Distribution, in the Commission’s Rules and Regola shall be penalized up
to one thousand dollars ($1,000) per violation ¢y or in accordance with
this Section and in addition shall be liable foy @xpense, loss, fine assessed,
or damage occasioned the Commission by reasorchf\galation.

2. Lawn Watering during a Mandated No Lawn WateringgBa

(a) 1% offense: Written Warning
(b) 2" offense: $100.00

(c) 3" offense: $500.00

(d) 4" or more offenses: Shut off of service

3. Shut-Off for Non-Payment:

(a) Final Notice and Demand Administration Fee  $45.00

(b) Shut-Off for Non-Payment Fee $100.00
(¢) Turn-On Fee $75.00
4. Late Payment Fee 12% annually applied daily asdesse

amounts unpaid after 30 days
5. Commission Approved Contractor Violations:

(a) First Offense — 90 days to 1 year suspension frarfopming work on
Commission Water and/or Sewer Facilities plus gomylieable fines or costs
incurred

(b) Second Offense — 1 year to3 years suspension frerforming work on
Commission Water and/or Sewer Facilities plus goplieable fines or costs
incurred

(¢) Third Offense - Permanently suspended from perflogmiork on Commission
Water and/or Sewer Facilities plus any applicalles or costs incurred
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6. Meter Tamper Violations:

(a) Any Person found to be tampering with meters ghatlished by a fine of
triple the amount of damages sustained therebyl00& 00, whichever is
greater. Damages shall include the value of weted and the cost of labor
and equipment to repair and replacement.

(b) The Commission reserves the right to proceed patdoav.G.L. ch. 165
§ 11, as may be amended, for civil and criminaledi®s as provided under
statue.

7. Non-Sufficient Funds (NSF) Checks Fee:

(a) A fee of $25.00 shall be charged to Customers whegnt a NSF check to
pay their outstanding utilities bill. The fee covéhe cost to the Customers
Service Department of collecting the outstandinigtde

8. Penalties for Non-compliance with Septage DispBsdés

(a) In addition to paragraph 1 above, failure by thet@ge hauler to record the
volume of septage delivered, the septage hauldr lshaharged for the
registered volume of the delivery truck as detesdiby the Commission.

(b) Violation of Section 1.4.25, by the septage hatdewash down septage
discharge area may result in suspension of aceasteges and additional
charges and penalties in accordance with paradratove.

(c) Suspension of access privileges will be at thereism of the Executive
Director

Section 5.16 Required Bonds

5.16.1 Water Main Extension Bonds:

Water Main Pipe Size Cost per Foot
6" $40.00
8" $40.00
10" $45.00
12" $50.00
16" $60.00
24" $70.00
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5.16.2 Sewer Main Extension Bonds:

Sewer Pipe Size Cost per Foot
8" & less $80.00
10" $90.00
12" $100.00
16" $120.00
24" $140.00
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CHAPTER 6 DEFINITIONS

Section 6.1 Definitions

Unless the context specifically indicates otherwibe meaning of the terms used
in this Chapter shall be as follows:

25% Rule means Twenty-five Percent Rule and is asome of when maintenance
of GRD shall be scheduled. The combined FOG andssatcumulation in the top
and bottom of the does not @ed 25% of the design hydraulic depth of the Gl
This is to ensure that the minimum hydraulic ratentime and required available
hydraulic volume is maintained to effectively irdept and retain FOG from being
discharged to the sewer system. Regular inspectiditGRD are required to be
performed by the FSE Owner to determine if the Z53e has been exceeded and
cleanout of the GRD is required.

Abutter means one who holds titles to real propedithin the limits of a Sewer
Improvement Area and his/her successors in title.

Additional Meter shall mean a meter for the purpofsdetermining sub-divisions
of supply through master meters and are owned aidtaned by the Owner.

Allowance Program Discounts shall mean the disgiven to its Customers who
have applied for the discounts and meet the folgvgjualifications:

(a) Disabled Persons shall mean Customers who are Qvafiea single family
house, which is the Owner’s primary residencedibability keeps the person
from work all twelve (12) months of the year, adetfrom their physician has
been attached to the application that clearly sttte individual's disability
and is unable to work. For Disabled Veterans ikalility must be 80% and
must be military service related.

(b) Legally Blind shall mean Customers who are Ownégs single family house,
which is the Owner’'s primary residence, and a Copya Legally Blind
Certificate has been attached to the application.

(c) Senior shall mean Customers who are Owners ofghesiamily house, which
is the Owner’s primary residence, must occupy trerise a majority of the
year, and must be 68 years old or older.

Appeals Officer means a person whom the Commissamdesignated to hear
cases relating to disputes of charges, billingyises rendered, and termination of
service.
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Applicant shall mean any Owner or duly authorizedn®r's agent applying for
any services provided by the Commission.

Application Fee shall mean the fee charged to afglany services provided by
the Commission, in accordance with these Rules Redulations. A single
Application Fee will be charged for both a wated am sewer main extension
provided they are applied for at the same timew N¢ater Service Pipes, Fire
Service Pipes, and Building Sewer Connections Apgibhn Fees shall be separate
and in addition to any main extensions.

Application Fee to Review Crossing Commission Priypshall mean the fee
charged to review plans, specifications, and eastvand inspect the crossing of
Commission owned property.

As-Built Plan Fee shall mean the Fee charged ftnudsplans. The Commission
will return the Fee upon receipt of completed adtimlans. The as-built plans
shall be provided to the Commission within 120 dafgsr the final acceptance of
a water and/or sewer main installation and /or @&wand or sewer service
installation.

Automatic Meter Reading Device (AMR) shall meaneaide(s) used for reading
a water meter without having to enter a premise.

Automatic Self-Cleaning Grease Trap means a snRD @&ith automatic grease
removal, heating element, skimming device, andraategrease receptacle which
is typically located inside and above ground. Daiweekly, and monthly
maintenance is required.

Auxiliary Meter shall mean a meter for the purpo$eletermining water use for

underground lawn sprinklers or other approved m®agse and are owned and
maintained by the Commission. Auxiliary Meterd.udlow shall be owned and

maintained by the Owner and are subject to Comonssispection in accordance
with Section 3.5.2 of these Rules and Regulations.

Average Daily Flow means the total volume of sewsiggallons measured at a
metering station or other point during a continupasod of three hundred sixty-
five (365) days divided by three hundred sixty-f(3é5).

Average Monthly Wastewater Discharge Amount shabmthe average amount
of Wastewater discharged into the Commission W aetieww\Vorks.

Backflow Prevention Device (BFP) shall mean an apgd mechanical device
designed to prevent Backflow.
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16.Backflow Prevention Device Test Charge shall mémncost charged to test any

approved Backflow Prevention Device(s) at an Ows\&'emise, in accordance
with Chapter 5 of these Rules and Regulationsinal fnvoice shall be sent to the
Owner/Customer that includes the actual numbeeuicgs tested, results of tests
and/or days tests were conducted.

Backflow shall mean the flow of water or other €lsj mixtures or substances into
the distribution pipes of a potable supply of wdtem any source or sources other
than its intended source

Best Management Practices or BMPs means scheduegivties, prohibitions
of practices, maintenance procedures, and otheragemment practices to
implement the prohibitions listed in Section 1.4.BMPs include treatment
requirements, operating procedures, and practicesomtrol plant site runoff,
spillage or leaks, sludge or waste disposal, andge from raw materials storage.

Bill means a written statement issued by the Corsimisto a Customer, in which
is set forth the actual or estimated amount of med@sumed through the period
stated on the Bill, all Charges due for Water aed/& Service during such period,
and any such additional information as may be requunder these Rules and
Regulations.

Biochemical Oxygen Demand (B@Dshall mean the quantity of dissolved
oxygen, expressed in milligrams per liter (mg/Bed in the biochemical oxidation
of Wastewater in five (5) days at twenty degree®)(Zentigrade (sixty-eight
degrees (68 Fahrenheit) under standard laboratory procedpirescribed in the
Sandard Methods for the Examination of Water and Wastewater.

Brown Grease means waste grease removed from GRDs.

Building Drain means that part of the lowest honizb piping of a drainage system
which receives the discharge from soil, waste, @ndther stacks inside the
building and terminates ten (10) feet outside tireer face of the building wal
The Owner owns and shall operate and maintain thiéliBg Drain from the
building to the Building Sewer.

Building Sewer Cleaning Charges shall mean the cuestged to clean a Building
Sewer pipe or Private Sewer, for each cleaninge fiflowing items are not
included in this charge: permits, police trafficnowl, flowable fill, rock
excavation, frost excavation, and concrete remandlhauling in suitable fill.

Building Sewer Connection New or Replacement MimmiDharge shall mean the
minimum cost charged for a new or replacement Bwl&ewer. No portion of
this charge is refundable. This charge shall lbe when application is submitted.
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Building Sewer Connection Repair Charge shall ntearcost charged to repair a
Building Sewer. The following items are not inckadin this charge: permits,
paving, police, traffic control, flowable fill, récexcavation, frost excavation, and
concrete removal and hauling in suitable fill.

Building Sewer means sanitary sewer and that pahteohorizontal piping, which
begins ten (10) feet outside the inner face oftthikding wall and extends to a
Public Sewer, Private Sewer or other place of Weatier disposal. The Owner
owns and shall operate and maintain the Buildingesdrom the Building Drain
to the main.

Building shall mean any roofed and walled structure

Bulk Water Hauler shall mean a classification oft@¥dJsers that are engaged in
providing water from a tank and/or water carrieBulk Water Haulers shall
purchase and fill tanks and/or water carriers at @ommission’s Bulk Water
Facility at 71 Colton Street, Springfield. Watba# be sold to Bulk Water Haulers
at the Bulk Water Hauler Rate as set forth in CHERTS of these Rules and
Regulations and shall be subject to a per day mimintharge. An Annual
Application/Permit Fee shall be charged to all Bdlkter Haulers.

Bypass means the intentional diversion of waskasts from any portion of an
Industrial Users Pretreatment facility.

Categorical Industrial User shall refer to indwdtrusers subjected to EPA
categorical pretreatment standards.

Categorical Pretreatment Standards means polldisoharge limitations for
specific Industrial Users categories promulgatedeurfederal law by the U.S.
Environmental Protection Agency.

CCTV Inspection means closed circuit televisiorpattion.

Charges means all fees, rates, rents, assessordigas for water, sewer, drainage
or other services, facilities and commodities wraoh furnished or supplied by the
Commission and for which it is authorized under M@&)-N to assess.

Chemical Oxygen Demand (COD) means the measurgeobtygen-consuming
capacity of inorganic and organic matter presenwvater or Wastewater. It is
expressed as the amount of oxygen consumed frdraraical oxidant in a specific
test. It does not differentiate between stable wamstable organic matter and thus
does not necessarily correlate with Biochemical g@wyDemand.
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Chlorine Demand means the amount in milligramdliparof chlorine required to
be added to water, Wastewater, or other liquidadtieve a combined chlorine
residual after fifteen (15) minutes contact, of ¢hemilligram per liter (mg/l).

City shall mean the City of Springfield, Massaclitsse

Combined Service shall mean a service pipe thaseésl to provide both Water
Service and private fire protection service.

Combined Sewer means a Sewer receiving and coryepwth sanitary
Wastewater and surface runoff from storms.

Commercial shall mean a classification of Waterrgsad/or Wastewater Users
that are engaged in providing products or serviebgther to the general public or
to its members, which includes all retail and wkale establishments, businesses,
and offices, including but not limited to office ilwlings, retail and wholesale
outlets, service agencies, agents, brokers, piofess offices, stores, cafes,
theaters, bakeries, bus terminals, warehousesg-Btarses, hotels, motels,
restaurants, rooming-houses, trailer parks, fungaalors, garages, farming, gas
stations, newspapers, churches, private schoolsaliees, Medical Facilities,
libraries, museums, cemeteries, not-for-profitgnhe for aged and children, State
buildings, State facilities, builder's use- metegetl unmetered, water tanker:
Property, which contains both Residential and ComrakWater Users, shall be
classified as Commercial.

Commission Approved Contractor Application Fee lshredan the fee charged to
review the qualifications and experience of thesPes seeking to become
Commission Approved Contractors. The Fee is nfumdable. This Fee is for

review of the Application Form and for the termtbe approval period. The

approval period shall be for a term of three (3rge Each approval period shall
begin immediately after the previous approval peeads. Applications and Fees
can be submitted any time before or during the@apggmperiod, but shall be for the
existing approval period and must be resubmittee&zh approval period.

Commission Approved Contractor Application Renewak shall mean the fee
charged to review the qualifications and experia@itbe Persons seeking to renew
their Commission Approved Contractors status aetigeof the previous approval
period. All other provision of the approval prosehall remain the same.

Commission Approved Contractor shall mean any Gatdr approved by the
Executive Director in accordance with the Commissidsuidelines and Policies
to provide a construction service for an Ownet.afbroved contractors shall have
appropriate bonding, insurance, and experience reftrences to perform work
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on the Commission's water distribution system, se@election system, and water
and/or sewer services on behalf of the Owner.

Commission means the Springfield Water and Sewerr@igsion, an independent
body politic and corporate and political subdivisiof the Commonwealth of
Massachusetts created under MGL 40-N as adoptédeb@ity of Springfield on
March 28, 1996, the powers of which are exercised board of three members
appointed in accordance with the MGL 40-N, andudek without limitation all
its departments, divisions and Sections or periginor belonging to said
Commission.

Commissioners refers to a board of three appoimeahbers who shall govern the
Commission as set forth in MGL 40-N.

Connection Charge shall mean the one time costgedato Customers for
connecting to an existing water main or a new wai@n, in accordance with these
Rules and Regulations.

Consultant and Legal Review and Inspection shadimthe cost charged to hire a
consultant or legal counsel to review plans ancaifipations and /or inspect the
installation or repair of a Commissi®ater Facilities or sewer on a per hour ba

Consumption shall mean the amount of water usetheasured by a meter or as
estimated by the Commission in accordance withetliedes and Regulations.

Copies of Commission Documents shall mean the clostged to Persons for
copies of the Commission’s Rules and Regulatidresommission’s Guidelines
and Policies with Material Specifications, and MetkeSpecifications. Contractors
shall receive one (1) copy of the Commission’s @lies and Policies with
Material Specifications upon becoming a Commissigproved Contractor,
additional copies shall be charged for in accordamgth these Rules and
Regulations.

Cross Connection shall mean any actual or potemtanection between a
distribution pipe of potable water supplied by fhblic water system and any
waste pipe, soil pipe, sewer, drain or any otheappnoved source. Without
limiting the generality of the foregoing, the teflcross connection™ shall also
include any bypass arrangement, jumper connectengval portion, swivel or

changeover connection and any other temporaryrong@ent connection through
which Backflow can or may occur.

Customer means a Person or entity listed on therads®f the Commission as the
party of record responsible for payment of Bills @harges for water and Sewer
services to the Premise/Property.
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Customer Water Service shall be defined as theeawtiter service excluding any
corporation stop and/or valves directly associatgith the water main. The
Customer will be assessed for any repairs, replan&nor other services rendered
to the Customer Water Service.

Decorative Fountain shall mean an indoor or outdoontain that is designed and
constructed for aesthetic purposes and is notdetfor human contact, recreation
or for providing drinking water.

Delinquent after datshall be defined as a date at least 30 days &ftedate of
iIssuance of a bill

Developed Property means property that generatstewater.

Discontinuance of Water Service Connection ChaBgsiC) shall mean the cost
charged for discontinuing an existing Water Serige removing the Water
Service Connection. The cost for ¥%-inch to 2-ik¢ater Services shall be based
on the service pipe diameter. The cost for WatswiSes greater than 2-inches
shall be based on the size of the water maindbmected to. The Commission
shall provide labor and equipment to discontinue \ttlater Service Connectio
The following items are not included in this charged are provided by the
Applicant: permits, paving, location work, excaeati backfill, and compaction,
police, traffic control, couplings, plugs, materipipe installation, appurtenances,
flowable fill, rock excavation, frost excavatiomrcrete removal, and hauling in
suitable fill. This charge shall be paid when &adlon is submitted.

Discontinuance of Water Service Connection Cha@mplete) shall mean the
cost charged for discontinuing an existing Watewige Connection by removing
the Water Service Connection. The cost for ¥%-teck-inch Water Services shall
be based on the service pipe diameter. The co8V&ber Services greater than 2-
inches shall be based on the size of the water mas connected to. The
Commission shall provide labor and equipm@endliscontinue the Water Servic
The Commission provides excavation, materials alfeton, and backfill. The
following items are not included in this chargermp#s, paving, flowable fill, rock
excavation, frost excavation, police, traffic cahticoncrete removal, and hauling
in suitable fill. This charge shall be paid whemplcation is submitted. The
Commission at its discretion may provide this work.

Discontinuance shall mean a temporary cessatiddaiér Service at the Premise
at the request a Customer for reasons other tithnaoy repair or maintenance

Domestic Wastewater means the liquid Wastes andlllaprne Wastes discharged
from the sanitary conveniences such as toiletshieasns, urinals, sinks, showers,
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drinking fountains, laundry rooms, kitchens, cafieieand floor drains essentially
free of industrial Wastes or toxic materials.

Drain For the meaning of “Drain,” see “Storm Drain.

Dry Industry shall mean a classification of WastewaJsers which includes all
industries which do not use water for processesiadaise large volumes of water
for cleaning, or for which total annual wastewapeoduction is less than one
hundred thousand (100,000) cubic feet.

Dry Weather Overflow (DWO) is any discharge at didtel Pollutant Discharge
Elimination System (NPDES) permitted Combined Se@eerflow (CSO) at any
time except if caused by a rain event.

Easement shall mean an acquired legal right fospleeific use of land owned and
maintained by others, whether recorded or by pigtsan.

Effluent Meter shall mean an instrument or devioneluding any appurtenances
thereto, for measuring the flow of Wastewater afiaer approved evaporative
process. The Effluent Meter is owned and maintalmethe Customer.

EPA means United States Environmental Protectioangy.

Evenings, Weekends, and Holidays shall mean altshoutside of the regular
hours as specified for that service. Evening, k&ad, and Holiday work is
performed at the Commission’s discretion.

Excessive means amounts of concentration of a itoest of a Wastewater which
in the judgment of the Commission:

(a) Will cause damage to any facility;
(b) Will be harmful to a Wastewater treatment process;

(c) Cannot be removed in the treatment works to thesdagquired in the limiting
stream classification standards of the ConnecRoutr and/or its tributaries;

(d) Can otherwise endanger life or property; or
(e) Can constitute a nuisance.

Executive Director means the Executive Directoittef Commission or his/her
authorized representatives.

Existing Source means any building, structure litgar installation from which
there is or may be a discharge of Pollutants, timstruction or operation of which
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commenced prior to the publication of proposed reatient Standards under
Section 307 (c) of the Clean Water Act.

Extension Charge shall mean the amount chargedweQo extend a new Public
Water Main based on main size, distance to covental paving if applicable as
set forth in CHAPTER 5 of these Rules and Regutatidt shall also be the amount
used for bonding when an Owner is to install thbliewWater Main.

Facilities include structures, conduits, pumpingtiehs, treatment and disposal
works, and other appurtenances for the purposeligicting, treating and disposal
of domestic and/or Industrial Wastewater.

Final Notice and Demand is a document informing@nstomer that the Customer
Water Service has been scheduled for terminatitam afteen (15) days from the
date of issue.

Financial Hardship Form refers to the form as sdghfin Section 4.2.1, Paragraph
10 of these Rules and Regulations.

Fire Department Permit to shut off sprinkler systehall mean the completed
permit approved by the Fire Department and subdhittehe Commission by the
Owner or by the Owner’s agent prior to demolitidraay building having water
or fire suppression system connections to the Casion’s water system.

Fire Flow Test Fee shall mean the fee chargedf@aparoved engineer to perform
a fire flow test, in accordance with Section 3.20fthese Rules and Regulatior
A deposit is required at the time of application avill be returned when the fire
flow test results are submitted to the Commissiorhe fee does not include
equipment to perform the fire flow test.

Fire Flow Test shall mean the measurement of flmmfa hydrant performed by
the Commission or approved engineer in accordante generally accepted
engineering practices and in accordance with thenr@igsion’s Guidelines and
Policies.

Fire Service Pipe shall mean the private watemngjipind associated valves, control
valves, and appurtenances installed solely to $irmater for extinguishing fires
that extend from a Water Service connection inRsemise. The Customer owns
the Fire Service Pipe.

Fiscal Year shall mean the annual period from Julhrough June 30 of the
following year.
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Flowable Fill and Concrete Charge shall mean tis¢ coarged to install flowable
fill and concrete based on the cubic yard chargbede Rules and Regulations. A
minimum delivery is required for each site.

Flushing Device Rental shall mean the deposit anthf charged to rent a Flushing
Device as specified by the Flushing Device Detdil10) of the Commission’s

Guidelines and Policies. A deposit is requirethattime of application and will

be returned when the Flushing Device is returnethéo Commission in good

working order. The rental does not include Congimnpor any repairs or damage
caused to the corporation, water main, or Flusiegice from improper use of

the Flushing Device.

FOG Inspection/Maintenance Log means records nttmgdate of each inspection
and all maintenance performed on the grease trajfomannterceptor. The
Commission requires these records be maintaingdebi#SE owner/management
as proof of inspections and maintenance on the GRIDis is required for
continued discharge of kitchen wastes to the pudaiatary sewer system. These
records must be kept on-site for a minimum of (B¢ year.

FOG means fats, oils, and grease.

FOG Waste Hauler means any person carrying on gagng in vehicular
transport of FOG waste as part of, or incidentahtty business for that purpose.

Food Grinder means any device installed in the piagor sewer system for the
purpose of grinding food waste or food preparabgmproducts for the purpose of
disposing it to the sewer system.

Food Service Establishment (FSE) is any Commertmauystrial, or Industry,
Institutional, or Municipal site and shall meanassification of Wastewater User,
which prepares, processes, and/or packages fosdl®or consumption, on or off
site, with the exception of private residences.y Ather establishments where
FOG may be introduced into the building sanitargimige system in quantities
that can cause waste line obstruction or hindeagewlisposal are also considered
a Food Service Establishment. Food Service Estabknts shall include, but are
not limited to food courts, food manufacturers, dopackagers, restaurants,
cafeterias, delicatessens, bakeries, retail andeslle meat markets, retail and
wholesale seafood markets, hospitals, nursing hpassisted congregate living
facilities, institutional facilities, facilities wih commercial kitchen type equipmel
Churches, schools, lounges and bars, factoriesglshoand clubs shall be
considered FSE. If there is intermittent food @r@pion on-site the Executive
Director shall determine if the site will be corsidd an FSE. Food Service
Establishment shall not include the following: & ¢hat prepares beverages; a site
that sells pre-packaged food not for consumptiorsit®) dormitories with no
centralized food preparation, an establishment ihaturrently classified as a
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Significant Industrial User by and permitted thrbuge Commission’s Industrial
Pretreatment Program.

Front Footage Connections Charge shall mean th&qerfoot fee charged to its
Customers for connecting to an existing water mainaccordance with the
provisions of Section 3.2.90f these Rules and Reguis.

Frozen Meter Replacement Charge shall mean thecbasged to replace a frozen
AMR water Meter for each occurrence. The cosmnisddition to the Frozen

Service Charge and includes replacing the AMR Materthe Meter Valve. There
is no charge to replace a non-AMR water Meter.

Frozen Service Charge shall mean the cost chamgedrtd a service crew to a
Customer’s Property and, if necessary, thaw a frak@ater Service Pipe or Fire
Service Pipe for each occurrence. The charge miaeisclude replacing a frozen
water Meter.

Garbage means the Wastes resulting from the hangineparation, cooking and
serving of food. It is composed largely of putibcorganic matter, usually with
a high natural moisture content.

Grease Interceptor means a large multi-comparthevite that is constructed in
different sizes and is typically located outside Ituilding, underground, and along
the sanitary service between the FSE and the ctaneto the public sanitary

sewer main. These devices must be inspected,edleamaintained on a regular
basis.

Grease Manifest means the receipt which is to taéned by the generator of FOG
Wastes. This manifest is proof of proper dispdsatlisposing recyclable wastes
or liquid wastes as required by the Commissionesghrecords must be kept on
site of the FSE for a minimum of three (3) years

Grease Removal Device (GRD) is any Grease Intescefdrease Trap, Passive
Grease Trap, or other mechanism, device, or prpedsish attaches to, or is
applied to, wastewater plumbing fixtures and liries, purpose of which is to trap
or collect or treat FOG prior to it being dischatgeto the sewer system. “Grease
Removal Device” may also include any other provesthod to reduce FOG
subject to the approval of the Commission.

Grease Trap means a GRD that is used to servadodiviixtures and have limited
effect and should only be used in those cases whengse of a Grease Interceptor
or other GRD is determined to be impossible or awpcable. A Grease Trap is
generally located inside the FSE.
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Guidelines and Policies shall mean, but not limitedthe standards for access,

design, operation, maintenance, construction, étaion and / or use of the
public water system used by the Commission.

Hydrant Meter Rental shall mean the deposit anthteharged to rent a hydrant
meter. A deposit is required at the time of agtlan and will be returned when
the hydrant meter is returned to the Commissigowd working order. The rental
does not include Consumption or any repairs or dgncaused to the hydrant from
improper use of the hydrant. The Customer is edsponsible for the amount of
water used as read on the hydrant meter.

Hydrant Permit shall mean a written permit granbgdthe Commission for the
temporary use of a Commission owned hydrant oriaafa hydrant that is not
master metered.

Hydrant Relocation Charge shall mean the cost euafgr the relocation of the

hydrant plus the charge per foot to extend the dryidconnection. The following

items are not included in this charge: tapping mstt-off valve, permits, paving,

flowable fill, rock excavation, frost excavatiomadaconcrete removal and hauling
in suitable fill. This charge shall be paid wheplcation is submitted.

Hydrant Remove and Replace Charge shall mean #tebkarged for the removal
of a damaged hydrant and replacing with a new midrethe same location. The
following items are not included in this chargeutsbff valve, permits, paving,
flowable fill, rock excavation, frost excavatiomadaconcrete removal and hauling
in suitable fill.

Hydrant Repair Charge shall mean the cost chaetié¢ repair a hydrant in place
and not requiring any excavation. The followingnits are not included in this
charge: shut off valve, permits, paving, flowabl#, frock excavation, frost
excavation, and concrete removal, hauling in sietafil, location work,
excavation, backfill,, compaction, police, trafficontrol, hydrant and
appurtenances.

Hydrant shall mean a device connected to a PublteYWMMain or private water
service for the purpose of extinguishing fires thren authorized purpose.

Hydrant User shall mean a classification of Wateend that are provided water
through the temporary use of a Commission hydraigtirant Users shall purchase
water through a rented hydrant meter and Backfloewé&htion Device. Water

shall be sold to Hydrant Users at the Hydrant UateRs set forth in CHAPTER

5 of these Rules and Regulations and shall be stutgea per day or per month
rental charge and deposit. A Hydrant Permit dimlbbtained prior to taking any
water.
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Industrial shall mean a classification of Water tdsbat are primarily engaged in
applying skill and labor to giving of new shapesalities or new combinations to
matter as material products, or to the assembjyracessing of manufactured or
natural products.

Industrial User shall mean an Industry dischardimdustrial Wastewater to a
Public Sewer.

Industrial Wastewater shall mean the liquid Wagtes industrial manufacturing
processes, laboratories, trades or businesses \pheclominate as distinct from
Domestic Wastewaters.

Industry shall mean an establishment with facgifier manufacturing, processing,
fabricating, finishing, assembly, testing, or pagikg goods including materials,
chemicals byproducts, and finished and unfinishedycts. The Industry may be
classified as a Wet Industry or Dry Industry.

Institutional shall mean a classification of Wast#sy User including public or
private schools, churches, State or Federal govemtah buildings and offices,
religious organizations, and similar facilities bgtrofit and nonprofit.

Interceptor Sewer means a Sewer, located in pahli¢or private property, which
collects the entire flow from a number of Publidér Private Sewers, conveys
the flow to a suitable collection point for finakdharge to a place of Wastewater
treatment and is entirely controlled by the muratiy.

Interfere means a discharge by an Industrial Usechy along or in conjunction
with discharges by other sources, inhibits or gitsuhe Springfield Water and
Sewer Commission’s Wastewater Works, its’ treatnpeotesses or operations, or
its’ sludge processes, use or disposal, and wisiehdause of a violation of any
requirement of the Commission’s NPDES permit (idohdg an increase in the
magnitude or duration of a violation) or of the y@etion of sewerage sludge use
or disposal by the Commission in accordance witd following statutory
provisions and regulations or permits issued theker (or more stringent state or
local regulations): Section 405 of the Clean Watet, the Solid Waste Disposal
Act (SWDA) (including Title 1, more commonly refesd to as the Resource
Conservation and Recovery Act (RCRA), includingestagulations contained in
any state sludge management plan prepared pursu8abtitle D or the SWDA)
the Clean Water Act, the Toxic Substance Contrdl Aed the Marine Protection
Research and Sanctuaries Act.

Late Payment Fee is any additional Charge adoptedl assessed by the
Commission for delinquent accounts.
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Leak Notice shall mean the Commission’s writterifioattion to a Customer that
a leak exists in the Water Service Pipe on the @wipeoperty, and that the Owner
is responsible for repairing the leak.

Leak shall mean an escape of water from the Conwnissvater mains, hydrants,
or in the Owner’s Water Service Pipe, Fire Sergee, or a Combined Service.

License Agreement shall mean a form prescribedh&yCommission that provides
for the construction of Public Water Mains and RuBkwers and other Water and
Sewer Facilities and permission for limited usehwiespect to Commission
property, easements, and other Water and Sewditieaci

Lot means real property, which is described by deediled subdivision plan, as
a single entity and cannot be the further subdiide

Main Extension Application shall mean the form pdad by the Commission and
completed by the Owner or by an Owner’s authorageint and submitted to the
Commission prior to construction, reconstructiogpair or modification of a
Public Water Main. A completed application incladerification that the Premise
address listed therein is correct.

Master Meter shall mean the primary water meted éisebilling purposes serving
a building, group of buildings, or Premises / Prtye There may be more than
one (1) meter serving a building, group of buildingr Premises / Property.

Material Specifications shall mean the Commissiappiied description of
materials to be used for construction and rehalibh of the Public Water and
Sewer Systems.

Maximum Daily Flow means the highest volume in gal measured at a metering
station or other point during any continuous twefiotyr (24) hour period.

MDEP shall mean the Massachusetts Department afdmaental Protection.

Medical Facility is any Commercial, Industrial, mstry, Institutional, or
Municipal site and shall mean a classification ofadféwater User including
locations where people receive in-patient or ouiepa care and procedures are
performed. This shall include but not be limitex mhedical, surgical, dental,
psychiatric treatment, nursing care, or rehabititatare.

Meter Pit shall mean an underground vault encloaiiMgter.

Meter Replacement or Auxiliary Meter Installatiohage for Meter Replacement
shall mean the cost charged to replace a meter Wviatr Service Pipe in
accordance with Section 3.3.4, Paragraph 12 ottReges and Regulations. For
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Auxiliary Meter Installation shall mean the costaoyed to install an Auxiliary
Meter on a Water Service Pipe in accordance wittti@e 3.3.4, Paragraphs 13
and 14 of these Rules and Regulations. The follguwtams are not included in this
charge: excavation, Meter Valve Replacement, antek\Zervice Pipe repair.

Meter shall mean an instrument or device, including appurtenances therghar
measuring the flow of water.

Meter Testing shall mean the cost charged to testtar Meter. This charge shall
be paid when application is submitted.

Meter Valve Replacement Charge shall mean theatwsged to replace a meter
valve on a Water Service Pipe that is located enathter main side of the meter
in accordance with Section 3.3.5 of these RulesRegllations. The following
items are not included in this charge: excavatiwh \&ater Service Pipe repair.

Meter Valve Replacement Charge with Repair Worklshaan the cost charged
to replace a meter valve that is located on themmatin side of the meter, remove
and replace a portion of the Water Service Pipelénthe building or meter pit,
and the repair work associated with the replaceroerda Water Service Pipe, in
accordance with Section 3.3.5 of these Rules agd/Reons. The following items
are not included in this charge: excavation anairepork outside the building.

MGL 40-N means the Chapter 40-N of the Massachaiggtneral Laws, as
amended.

Minimum Appointment Charge shall mean the costghdito a Customer for any
scheduled work including, but not limited to inspews, testing, repairs, and/or
replacements when and where the Commission isnoetded access to perform
the work. The Customer will be allowed one misapdointment as a courtesy.

Monthly Service Charge shall mean the monthly abstrged to the Owner for
each meter installed on the Owner’s property, idiclg Auxiliary Meters. The
Owners of Property that have a sewer connectionpduvater connection and no
Meter shall also pay the Monthly Service ChargeVitastewater service only, as
set forth in CHAPTER 5 of these Rules and Reguhatio

Municipal shall mean a classification for Water Usad/or Wastewater User
facilities that are owned and operated by the Git$pringfield and/or the Town

of Ludlow solely for the purposes of providing ttedowing municipal services:

Administrative; Public Works; Police; Fire and SgfeEducational; Parks and
Recreational facilities; Libraries. This does matlude Wastewater services
provided by the Town of Ludlow.
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NA shall mean Not Applicable.

National Pretreatment Standard or Pretreatmentddtenmeans any regulation
containing Pollutant discharge limits promulgatediite EPA in accordance with
Section 307 (b) and (c) of the Clean Water Act,clhapplies toridustrial Users
This term includes prohibitive discharge limitsaddished pursuant to Title 40,
Part 403.5 of the Code of Federal Regulations.

Natural Outlet means any outlet into a watercoysead, ditch, lake or other body
of surface or groundwater.

New Source means any building, structure, faaditynstallation from which there

is or may be a discharge of Pollutants, the coostm or operation of which

commenced after the publication of proposed Pretreat Standards under
Section 307 (c) of the Clean Water Act, providedttthe building, structure,

facility or installation, meet the criteria establed in Title 40, Part 403.3(k) of the
Code of Federal Regulations (as determined by ¥eeldive Director).

New Water Main Installations / Extensions Chargalshclude the Commission’s
material, equipment, labor, and as per the Comom&siGuidelines and Policie:
Paving, flowable fill, rock excavation, frost exedon, concrete removal, and
hauling in suitable fill are not included in thisarge.

Oil, Water, and Sand Separator means any extdrigtsres designed to separate
oil and sand from water effluents particularly vintlvehicle storage and washing
facilities.

Owner shall mean a Person(s) who alone or jointewerally with others, has the
legal title to any Premises.

Parcel means real property consisting of one (1,)drdwo (2) or more contiguous
Lots, under one (1) ownership.

Pass Through means the discharge of Pollutantsughrahe Commission’s
Wastewater Works into navigable waters in quastibe concentrations which,
alone or in conjunction with discharges from otlseurces, are a cause of a
violation of any requirement of the Commission’sINES permit (including an
increase in the magnitude or duration of a violgtio

Passive Grease Trap means a small GRD with a sdfedfles and manual grease
removal typically installed inside the building asgbve ground, generally cleaned
by FSE staff or by an outside vendor.
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139. Paving Charge shall mean the cost charged to eesha pavement or install
pavement based on the square foot charge in CHAPIBRthese Rules and
Regulations.

140. Payment Agreement shall be defined as the contratement signed by the
Customer for payment of water and sewer Charg#set@€ommission. Failure to
follow such provisions may result in the terminatiaf water service pursuant to
these Rules and Regulations.

141. Person(s) shall mean any individual, any agenctheffederal government, any
agency or political subdivision of the Commonwealéimy public or private
corporation or authority, any corporation trustimii joint stock company,
partnership or association, or other entity, or grgup thereof, and any officer,
employee, or agent of such person, and any gropersbns.

142. pH means the negative logarithm (to the base té)) (&f the hydrogen ion
concentration in grams per liter of solution.

143. Plumber shall mean a person with a current andl Vigkense as a plumber by the
Commonwealth of Massachusetts.

144. Point-Of-Entry TreatmenDevice shall mean a device installed to treat water
entering any building or portion of such buildingr fthe purpose of reducing
contaminants in the water distributed through ttwaitding or portion of such
building.

145. Police Officers Charge shall mean the ¥z day caatggd for hiring a police officer
to direct traffic or as required by local safetfiadrs.

146. Pollutant means any dredged spoil, solid Wastenanator residue, sewage,
Garbage, sewage sludge, munitions, heat, chemieat&¥, biological materials,
radioactive materials, cellar dirt, agricultural $t%g industrial Waste or municipal
Waste, in liquid, solid or gaseous form that candiszharged into any Sewer
system or Wastewater Works.

147. Potable Water shall mean water fit for human conaion in conformance with
the regulations of the MDEP.

148. Premise / Property shall mean a parcel of reateestaportion thereof, including
any improvements thereon, which is determined byGbmmission to be a single
user for purposes of receiving, using and payimgNater Service.
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Pretreatment means the reduction of the amounbldtBnts, the elimination of

Pollutants, or the alteration of Pollutant propestin Wastewater prior to or in lieu
of discharging or otherwise introducing such Palhis into a POTW.

Private Drain means any Drain located on privatgerty and not under the full

care and control of the Commission nor the Citgpfingfield.

Private Fire Protection shall mean private watensyd-ire Service Pipes and other

appurtenances installed for the purpose of firdgatoon and suppression at a
particular Premise.

Private Hydrant shall mean a hydrant installedmadtained by an Owner for the

purpose of private fire protection/suppression paiicular premise.

Private Sewer means any Sewer located on privaipeply that collects and

conveys Wastewater from two (2) or more Buildingv8es, discharges into a
Public Sewer, and is not under the full care androb of the Commission.

Private Water Main shall mean a water main thabisowned by the Commission.

Properly Shredded Garbage means Garbage thatérastedded to such a degree
that all particles will be carried freely under tiflew conditions normally
prevailing in Public Sewers, with no particle gegahan one-half (¥2) inch (1.27
centimeters) in any dimension.

Public Drain means a Drain located in a publicygtie way, or easement in which
all Owners of abutting properties have equal righisl is under the full care and
control of the City of Springfield.

Public Fire Protection shall mean the public wateains, hydrants and
appurtenances installed for the purpose of firetgatoon in a public way,
Commission-owned easement, whether recorded ordsgpption, or private way
open to public travel.

Public Sewer means any Sewer owned or maintaingddoommission and any
Sewer situated outside the City of Springfield tisabwned or maintained by a
city, town, or district that discharges into Comsnis's Wastewater Treatment
Works.

Public Water Main shall mean the piping and ass$ediaalves, hydrants and
appurtenances owned by the Commission installagirblic way, publicly-owned
easements whether recorded or by prescriptiwrprivate way open to public
travel, for the purpose of supplying water to onenore customers or for public
fire protection.
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Public Water Supply shall mean the water and/ouiggdowater that is provided to
the public for human consumption.

Public Water System shall mean a system for theigiom to the public of piped
water for human consumption. The Commission isllali® Water System.

Receiving Waters means any watercourse, river, paitah, lake, aquifer, or other
body of surface or groundwater receiving discharfgé/astewaters.

Recreational Spray or Sprinkler Pool shall meannaioor or outdoor spray or
sprinkler pool that is designed and constructedHerpurpose of human contact
recreation.

Remote Meter Device means an instrument for reaaidater Meter, located at
a distance from the meter, generally outside thigling being metered.

Requirements for Site Plans shall mean the docuntleat describes the
information that must be included in site plansmsiited to the Commission. A
Site Plan is required by the Commission for revaawl approval by the Executive
Director of a proposed connection or reconstrugtiepair or modification of a
Water Service Pipe or Fire Service Pipe or appariee, which connects, to the
Commission's water distribution system. (The doaumealso includes
requirements for connections to the Commissiomigay and combined sewers
systems.)

Residential shall mean a classification of Wateerdsand/or Wastewater Users
that use or engage in providing housing facilitrdsich include all dwellings,
tenements, apartments, trailer houses (single)ptret forms of housing.

Rock Excavation, Frost Excavation, and Concrete ®@inCharge shall mean the
cost charged to excavate and /or remove rock, foostoncrete based on the cubic
yard charge in CHAPTER 5of these Rules and Reguisti The charge is based
on the actual cost incurred by the Commission téopa the work.

Sanitary Sewer means a Sewer, which carries daeatid/or Industrial
Wastewaters and to which surface runoff from stoemd groundwater is not
intentionally admitted.

Sanitary Sewer Overflow (SSO) means an unauthodmaharge of sewage from
the public sewer system caused by a blockagejatesty, or inadequate capacity
in the public sewer system.
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Septage Disposal Rate shall mean the rate changedllfseptage disposal or
holding tank waste disposal at the Indian Orchamhping station or any other
septage disposal site designated by the Commission.

Service Application shall mean the form provided tme Commission and
completed by the property Owner or by an Ownersna@nd submitted to the
Commission prior to construction, reconstructi@pair or modification of a Water
Service Pipe or a Fire Service Pipe from a Publiaté/ Main. A completed
application includes verification that the premésielress listed therein is correct.

Service Area shall mean the geographic area that san be serviced by the
Commission’s existing water and/or Sewer systems. .

Service Line Repair Charges shall mean the cosgelddo repair a Water Service
Pipe or Fire Service Pipe up to and including lhexin diameter. The following
items are not included in this charge: permits,igeokraffic control, paving,
flowable fill, rock excavation, frost excavatiomrcrete removal, and hauling in
suitable fill. Water Service Pipe or Fire Servitipe larger than 2 inches shall pay
all costs including labor, material, and equipmeosts.

Severe Property Damage means substantial physiosge to property, damage
to the Wastewater Works, which causes the WastewMearks to become
inoperable, or substantial and permanent loss afralaresources, which can
reasonably be expected to occur in the absenc®gpass.

Sewer Improvement Area means all that land contiamigh boundaries which
shall include all areas served by and extensidhetewerage system (areas to be
serviced by pumping facilities shall be consideseg@arate Sewer Improvement
Areas), the boundaries of the Sewer Improvemena Atell include only those
Parcels and portions of Parcels which can be dyrsetved by the Public Sewer
(Public Sewer is located in a right-of-way, strgetblic way or easement which is
adjacent to the Parcel and the Public Sewer abutextension of the nearest
property line of the Parcel) and which will requaéuilding sewer not exceeding
one hundred (100) feet in length between the ptgdare and Public Sewer,
measured along the shortest route between thed®sdlver connection point and
the intersection of the building sewer at the propkne, such that the building
sewer does not pass through adjacent private land.

Sewer means a pipe or conduit for carrying Wastenwat
SHD shall mean the Springfield Health Department.

Shut Off for Non-Payment shall mean the cost ctahtgeshut off a Water Service
Pipe or Fire Service Pipe for non-payment of a wated/or sewer bill in
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accordance with CHAPTER 5, of these Rules and R¢iguk. This charge shall
be paid before the water service is turned-on.

179. Shut Off shall mean to temporarily stop Water Ssrvor to terminate Water
Service, in accordance with Sub-Section 3.3.6 drSection 3.4.7 of these Rules
and Regulations.

180. Shut Off Charge shall mean the cost charged to cffiat Water Service Pipe or
Fire Service Pipe, in accordance with CHAPTERthese Rules and Regulatior
This charge shall be paid when application is stitiechi

181. Significant Industrial User shall mean any indadttiser that is classified under
any of the following:

(a) Industrial user subject to categorical pretreatnséamdards;

(b) Any other industrial user that:

e discharges an average of 25,000 gallons per damaye of processed
wastewater to the publicly operated treatment w(@ksluding sanitary, non-
contact cooling and boiler blow-down wastewater);

» contributes a process waste-stream which makespeapcg&nt or more of the
average dry weather hydraulic or organic capaditthe publicly operated
treatment works treatment plant, or;

e is designated as such by the Control Authorityedimdd in 40 CFR 403.12(a)
on the basis that the industrial user has a rebkopatential for adversely
affecting the publicly operated treatment worksrapen or for violating any
pretreatment standard or requirement.

182. Slug means any discharge of water or Wastewaterhnihi concentration of any
given constituent or in quantity of flow exceeds &y period of duration longer
than fifteen (15) minutes, a value that is morentfige (5) times the average
twenty-four (24) hour concentration or flow duringrmal operation.

183. Standard Methods for the Examination of Water arabsi®wvater means the latest
edition accepted by the Massachusetts Departmdfiivafonmental Protection of
Sandard Methods for the Examination of Water and Wastewater (as amended),
prepared and published jointly by the American Rublealth Association, the
American Water Works Association, and the Wateriiemment Federation.

184. State of Water Supply Conservation shall mean deStd Water Supply
Conservation declared by the Commission pursuagéettion 3.2.5 of these Rules
and Regulations.
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State of Water Supply Emergency shall mean a $fatéater Supply Emergency
declared by the Department of Environmental Praieainder M.G.L. c. 21G, 8
17.

Storm Drain means a pipe or conduit for conveyiag rwater, groundwater,
subsurface water, condensate, cooling water, @ralimilar discharge.

Surety Required shall mean the bond, letter of igrem other Commission
approved financial guarantee to be posted as soiyeayp Owner to extend a Public
Water Main, Sewer Main, and /or build a water andéwer pump station. Bonds
Required shall also mean the bond, letter of ¢redibther Commission approved
financial guarantee to be posted as surety by andssion Approved Contractor
to work on the Commission’s Water Distribution &ystor Sewer Collection
System for an approval period.

Total Suspended Solids (TSS) shall mean all sthidseither float on the surface
of, or are in suspension in water, Wastewater, tberoliquids, and which are
retained on a glass after filtering, and are refto as total suspended solids dried
at 103-degrees to 105-degrees Celsius (217-detgr@24 -degrees Fahrenheit) in
the laboratory test prescribed in tB@andard Methods for the Examination of
Water and Wastewater.

Tapping Main Charge_(Basic) shall mean the costrggth for connecting to
existing water mains for new mains, main extensiand service connections. The
Commission shall provide labor and equipment to tteg existing main. The
following items are not included in this charge ame provided by the Applicant:
permits, paving, location work, excavation, ba¢kéihd compaction, police, traffic
control, tapping sleeve, tapping valve, pipe idatan, appurtenances, flowable
fill, rock excavation, frost excavation, concretmoval, and hauling in suitable
fill. This charge shall be paid when applicatisrsubmitted.

Tapping Main Charge (Complete) shall mean the cbatged for connecting to
existing water mains for new mains, main extensiand service connections. The
Commission provides excavation, materials, indialla and backfill. The
following items are not included in this chargerrpis, paving, flowable fill, rock
excavation, frost excavation, pipe installation]igey traffic control, concrete
removal, and hauling in suitable fill. This chasjell be paid when application is
submitted.

Termination shall mean the cessation of Water 8erin accordance with these
Rules and Regulations.
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Total Abutter Frontage means the summation of idd& Abutter frontages in a
Sewer Improvement Area, whether or not some Pantely be deferred or
excluded from assessment. City streets and waysrsitde included.

Turbidity means a:

(a) Condition in water or Wastewater caused by thegmes of suspended matter,
resulting in the scattering and absorption of ligyts;

(b) Measure of fine suspended matter in liquids;

(c) Analytical quantity usually reported in arbitraryrbidity units determined by
measurements of light diffraction.

Turn-On Charge shall mean the cost charged todora Water Service Pipe or
Fire Service Pipe in accordance with CHAPTE®f these Rules and Regulatior
This charge shall be paid when application is sttieshior before the water service
IS turned on.

Turn-On shall mean initiate or restore Water Seniit accordance with Sub-
Section 3.3.6 or Sub-Section 3.4.7, of these RatesRegulations. No Turn-on
will occur for any account with an overdue balance.

Undeveloped Property means property that is vo@ahgfbuildings, does not have
Wastewater facilities, and does not require a cotme to the Public Sewer.

Uniform Plumbing Code means the plumbing systenulegipns as required by
the Commonwealth of Massachusetts.

Upset means an exceptional and nonrecurring intidenwhich there is
unintentional and temporary noncompliance with Gatieal Pretreatment
Standards or other industrial discharge limits beeaof factors beyond the
reasonable control of the Industrial User. An Upsimes not include
noncompliance to the extent caused by operatiomal,emproperly designed
treatment Facilities, inadequate treatment Faedjtilack of preventative
maintenance, or careless or improper operation.

User shall mean a Person who receives water as@d\oer service(s) from the
Commission within the Commission’s Service Area.

Video Inspection shall mean the cost charged teosidspect a Building Sewer or
Drain on a per inspection basis. An invoice shallsent to the Customer that
includes the actual number of inspections.
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Wastes mean substances in liquid, solid or gastwuos that can be carried in
water.

Wastewater means the spent water of the Commissiloer, Municipalities, and/or
other participants of the Commission’s Wastewateaiment Works and may be
a combination of the liquid and liquid borne Wadtesm Residential, Commercial,
Industrial, and Institutional Customers, togethéhwany groundwater and surface
water that may be present.

Wastewater Works or Wastewater Treatment Works sia@ay arrangement of
devices and all structures, equipment and procefsesollecting, pumping,
treating and disposing of Wastewater and assocrateduals.

Water / Sewer Pipe Inspection shall mean the dusmtged to inspect the layout,

installation, repair, water quality test, or repastion of a scheduled a Commission
Water Facility, Public Sewer, Public Drain, Buildisewer, Sewer, or Drain on a
per day or per inspection basis. This charge dtmlpaid as a deposit when
application is submitted based on an estimated euwidays and/or inspections

required in accordance with Section 3.10.10of thisles and Regulations. A final

invoice shall be sent to the Customer that includesactual number of days.

Water and Sewer Service shall include but notrbééd to water, sewer and other
services, facilities and commodities furnished opgied by the Commission
pursuant to MGL 40-N.

Water Facilities will mean Meters, Backflow Prevent Devices, water valves,
water mains, Water Service Pipes, Fire ServiceRimed water hydrants.

Water Meter means any device for measuring anddetgpthe water consumption
at a building or property, installed by or at thdey of the Commission, which may
be used for billing by the Commission.

Water Service Connection shall mean the conneatioithe associated valves and
appurtenances at the water main for the purposeroing Water Service on and
off for the purpose of supplying water and for fim®tection and suppression. The
Commission owns the Water Service Connection.

Water Service Pipe Installation Charge shall méancbst charged for a new or
total replacement Water Service Pipe or Fire SerHpe based on the per foot
charge in Section 5.60f these Rules and Regulatiorise Water Service Pipe
Installation Charge shall not be less than Watevi&e Pigg Minimum Charge
The following items are not included in this chargermits, flowable fill, rock
excavation, frost excavation, and concrete remamdl|hauling in suitable fill are
not included. This charge shall be paid when apfibn is submitted.
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Water Service Pipe Minimum Charge shall mean th@mum cost charged for a
new or replacement Water Service Pipe or Fire 8erkipe. No portion of this
charge is refundable. This charge shall be paiensdpplication is submitted.

Water Service Pipe shall mean the piping and aatativalves and appurtenances
that extend from a Water Service connection toGbenmission’s Meter for the
purpose of supplying water, other than for firetpotion and suppression. The
Customer owns the Water Service Pipe.

Water Service shall mean the readiness to suppicimal supplying of water to
Premises in which a Water Service Pipe or FireiSemipe has been installed. .

Water Users or Water Consumers shall mean all pald private users of the
Commission's water system, irrespective of anyqressresponsibility for billing
purposes for water used at any particular facility.

Watershed lands, Reservoir lands, Roads and TasitsWaterways shall include
boulevards, roadways, driveways, trails, bridgesildings, structures, land,
beaches, ponds, lakes, rivers and other waters uhelecare and control of the
Springfield Water and Sewer Commission.

Well shall mean any dug, driven or drilled holetiwa depth greater than its largest
surface diameter, developed to supply water inténaled/or used for human
consumption, irrigation, or industry and not subjex regulation by 310 CMR
22.00.

Wet Industry shall mean a classification of Wastew&sers which includes all
industries which produce large volumes of Wastexvate which produces a
Wastewater of greater strength than residential t8lader (or contains
constituents which require pretreatment in accardamith CHAPTER 1).

Yellow Grease means grease from a cooking or pagiparprocess such as a fry
station. This type of grease is disposed of séplgritom brown grease.

188

Effective July 1, 2018



Springfield Water and Sewer Commission

Rules and Regulations

For future use.

189

Effective July 1, 2018



APPENDIX 1

Revisions



Springfield Water and Sewer Commission

Rules and Regulations

For future use.

191

Effective July 1, 2018



Springfield Water and Sewer Commission

Rules and Regulations

APPENDIX 1. REVISIONS
Section 1.Fiscal Year 2010

1. Version 1 of these Rules and Regulations was writtdy 1, 2008.
2. Revisions of these Rules and Regulations as of 112909

(a) CHAPTER 1, Section 1.1.1 Definitions, the followimgfinitions were
added or clarified:
* 25% Rule
» Automatic Self-Cleaning Grease Trap
* Brown Grease
* Building
* Building Drain
* Building Sewer
* CCTV Inspection
« DWO
« FOG
* FOG Inspection/Maintenance Log
* FOG Waste Hauler
» Food Grinder
* FSE
* Grease Interceptor
* Grease Manifest
* Grease Trap
» Oil, Water, and Sand Separator
» Passive Grease Trap
¢« SSO
* Uniform Plumbing Code

* Yellow Grease
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(b) CHAPTER 1, Section 1.2.11 Applications and Pernaitiled paragraph (c)
Application for Building Sewer Discontinuance

(c) CHAPTER 1, Section 1.3.5 Independent Building Sewatdded paragraph
4. describing Building Drains

(d) CHAPTER 1, added Section 1.3.12 Discontinuance wfdig Sewer or
Private Sewer to Public Sewer,

(e) CHAPTER 1, Section 1.5.1 Unpolluted Discharge, ddparagraphs 13
and 144. describing floor drains, vehicle washiagilties, and Oil, Water,
and Sand Separators

(f) CHAPTER 1, deleted old Section 1.5.6 Industrial Wa¥aters Containing
Grease, Fats, and Sand with new Section 1.5.6 tnalugvaste Waters
Containing Fats, Oils, and Grease (FOG), that de=icontrols of FOGs

(g) CHAPTER 2, Section 2.5.1 Rates, Paragraph (f) obadrfgestaurant to
Food Service Establishment (FSE)

(h) CHAPTER 3, Section 3.1.1 Paragraph 1. changed Hergjt time
Applications are valid

(1) CHAPTER 3, Section 3.3.2 Water Service Pipes, Papig2 clarified
design of service pipe size

(j) CHAPTER 3, Section 3.3.2 Water Service Pipes, addathgraph 6
describing requirements for condominium development

(k) CHAPTER 3, Section 3.3.2 Water Service Pipes, addacdhgraph 11
describing water service pipe testing

() CHAPTER 3, Section 3.3.3 Meters and Meter Testagagraph 1 clarified
design of meter size

(m)CHAPTER 3, Section 3.3.4, Paragraph 3, Reuse ditiagi Water Service
corrected letters of paragraphs and in Paragrgptaiafied testing of water
services

(n) CHAPTER 3, Section 3.12.5 Reclassification and Abwnt, added and
deleted paragraphs to clarify eligibility requiremeefor non beneficial use

(o) CHAPTER 3, Section 3.13 Rates, Surcharges, Ser@arges, and
Adjustments, added Paragraph 4 describing chaog@sG@ombined Service
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(p) CHAPTER 5, Section 5.1.1 Definitions, the followimgfinitions were
added or clarified:
» Discontinuance of Water Service Connection ChaBgesic)
» Discontinuance of Water Service Connection Cha@ger(plete)
e Minimum Appointment Charge
* NA

(q) CHAPTER 5, Section 5.3 Monthly Service Charges,edd@harges for
Combined Services based on meter size

(r) CHAPTER 5, Section 5.7.5 Discontinuance of Watawvi8e Connection
Charge, clarified and increased charges

(s) CHAPTER 5, added Section 5.7.27 Minimum Appointm&harge
(t) CHAPTER 5, Section 5.8 Rates, changed Restaur&8o

(u) CHAPTER 5, Section 5.1.14 New Water and fire Ser®ge Application
Fees, added fee for review of existing service fincations

(v) CHAPTER 5, Section 5.1.1 New Building Sewer Appiica Fees,
changed Restaurant to FSE and added fee for reieaxisting service
modifications

(w)Added Chapter 6, Revisions

Section 2.Fiscal Year 2011
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1. Version 1 of these Rules and Regulations was writtdy 1, 2008.

2. Additional Revisions of these Rules and Regulatassf July 1, 2010

(a) Throughout the Rules and Regulations the word ‘@Draias deleted when
it was used to suggest the Commission owned the.dfidhe Commission
does not own drains in the City of Springfield loe fTown of Ludlow.

(b) Throughout the Rules and Regulations the word *lawvds deleted and
replaced with “installed”.

(¢) CHAPTER 1, Section 1.2.4, Paragraph 3 changed @fit$pringfield
Planning Director to Chief Development Officer, Digp Director of
Planning
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(d) CHAPTER 1, Section 1.2.10 Connection to Privateita Public Sewers
was added

(e) CHAPTER 1, Section 1.2.11 Private Sewers to Becdoenmission
Property When Connected was clarified to includy gravity sewers and
pumped sewers require approval by Executive Directo

(f) CHAPTER 1, Section 1.3.3 changed Commissioner dfli€uHealth to
Director of Health and Human Services

(g) CHAPTER 1, Section 1.3.5 Independent Building Seviraragraph 4 was
clarified to explain the operation of public sanytaystem includes possible
surcharging to the elevation of the sill or topbaflding foundation. Any
Owners installing plumbing fixtures below said elBen is at their risk.

(h) CHAPTER 1, Section 1.5.20 FOG — Cost of Recovededdnvestigative
costs as recoverable.

(i) CHAPTER 1, Section 1.10.2 Violation—Penalties Peapg 1 deleted
“Fines shall be recovered by indictment, or on claimp before the District
Court, or by non-criminal disposition” and added dddition to penalties
the Commission may seek further remedies” alsaekkféor failure to pay
fines or penalties” Paragraph 2 deleted “such pgsahedules” and added
“the penalties” and deleted “appended to” and addedet forth”.

(j) CHAPTER 1, Added Section 1.11 Appellate Proced&ess Section 3.11
(k) CHAPTER 1, Added Section 2.7 Appellate Procedurss Section 3.11

(I) CHAPTER 3, Section 3.1.4 Approval to Work on Consioa Public
Water Mains and Public Sewers Paragraph 1 clarified could operate
water valves to include “Commission Staff and/oe tGommission’s
designee” so it was the same as Guidelines andi®ali

(m)CHAPTER 3, Section 3.1.10 Connection Charge Paphgtga) and 4 were
deleted to clarify who pays a connection chardeis intended that only
new Customers for a new Water Service Pipe new $@&wice Pipe or
existing Customers that want a new Fire Servicee Ripd that have an
existing water main shall pay a connection charge.

(n) CHAPTER 3, Section 3.1.11 Hydrants Paragraph 4figldissuance of any
Hydrant Permit shall be at the sole discretiorhefExecutive Director and
added a pressure reducing valve as part of theahydmeter rental
assembly.
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(o) CHAPTER 3, Section 3.3.2 Water Service Pipes Papdg? no change in
context just formatted sub-paragraphs (a) and (b).

(p) CHAPTER 3, Section 3.3.3 Meters and Meter Testiagag§raph 4 and 12
deleted “plumbing specification” and added “the dimions of the meter,
meter valve, and/or check valve” to clarify thae tBGommission would
provide dimensions not plumbing specifications.

(q) CHAPTER 3, Section 3.3.4 Repairs, Maintenance,Tdraing Paragraph
1 added “the Commission’s Guidelines and Policies Material
Specifications” to clarify that those document, addition to state and
federal laws and codes, defined how water servegairs could be
performed. Paragraph 2 clarified when leaks cbeldepaired or replaced.
Paragraph 3 clarified that no ¥-inch copper tubévaervice could be
reused and that water service pipe testing wouldpdréormed by the
Commission not the Owner. Paragraph 4 deletedpaudgraph (a) since
all non-Automatic Meter Reading (AMR) meters haee changed out to
AMR the language was no longer applicable.

(r) CHAPTER 3, Section 3.3.5 Shut-Off, Termination, f«®n, and
Discontinuance Paragraph 1 sub-paragraph (a) atimlegursuant to
Section 4.5.6”, sub —paragraph (b) added “Sectibh 4nd sub-paragraph
(c) added “and payment of the charges” deletedifinthe Commission
and” added “written” to clarify the sections of tReles and Regulation that
pertain to Shut-Off and clarify when a water seevean be Turned-Off.
Paragraph 4 changed “CHAPTER 5" to “Section 4Baragraph 4 changed
“in accordance with CHAPTER 5” to “as set forthGCHAPTER 5”.

(s) CHAPTER 3, Section 3.4.6 Shut-Off, Termination, Abdanment, and
Turn-On Paragraph 1 sub-paragraph (a) added “csupuat to Section
4.5.6", sub —paragraph (b) added “Section 4.5”, and-paragraph (c)
added “and payment of the charges” deleted “natieyCommission and”
added “written” to clarify the sections of the Rallend Regulation that
pertain to Shut-Off and clarify when a water seevean be Turned-Off.
Paragraph 4 changed “CHAPTER 5” to “Section 4.Baragraph 3 added
“, upon payment of any charges or fees in accomlavith CHAPTER 5”
of these Rules and Regulations”.

(t) CHAPTER 3, Section 3.10.1 Inspections ParagraphiBparagraph (c)
clarified that inspection will take place duringrnmal regular work hours at
the Commission’s discretion.

(u) CHAPTER 3, Section 3.10.4 Penalties, Paragraphldi&e“Fines shall be
recovered by indictment, or on complaint before Ehstrict Court, or by
non-criminal disposition” Added “In addition to paties, the Commission
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may seek further remedies” in accordance with tleedgal Laws of the
Commonwealth and, service may be terminated in rdec@e with
CHAPTER 4 of these Rules and Regulations. Deletedfailure to pay
fines or penalties”. Paragraph 2 Deleted “suchaftgrschedules” and
added “the penalties”, deleted “and appended tol’ aided “as set forth

n-.

(v) CHAPTER 3, Section 3.11 Appellate Procedures thmsplete section was
changed to closely resemble Section 4.6 Appelleded@lures. The Section
4.6 Appellate Procedures are for Non-payment ofatewor sewer bill.
Section 3.11 Appellate Procedures are for all otfisputes between a
Owner, Customer, Water User, or User and the Cosioms

(W)CHAPTER 4, Section 4.2.3 Meter Readings Deleted fipenth” and added
“every three months”, to allow meters to be rea@ time every three
months instead of every month.

(x) CHAPTER 4, Section 4.6 Changed “DISPUTES AND APPBAL0
‘APPELLATE PROCEDURES".

(y) CHAPTER 4, Section 4.6.1 Application — Deleted “aother dispute
pursuant to the Commission Rules and Regulatiomsf added “the
accuracy of a Bill”.

(z) CHAPTER 4, Section 4.6 2 Paragraph 1 — added ‘&f 8ill” and deleted
“A record of said resolution will be made by the sthmer service
representative. The Customer shall be maileddha fequired to initiate
the appeals process”. Paragraph 3 — deleted éntifinding, added “of
completion of said review”, and deleted “All findjs will include the
procedure for the Customer to appeal the findifgh® Appeals Officer”.
Paragraph 5 added “of completion of said review”

(aa) CHAPTER 5, Section 5.1.1 Definitions — added ardeén for
Evenings, Weekends, and Holidays to identify woukirty those times
would be at Commission’s discretion.

(bb) CHAPTER 5, Section 5. Water Rates — Deleted FY 22009, and
2008 and added FY 2011

(cc) CHAPTER 5, Section 5.2 Water Rates — Added Se&iarl Bulk
Water Rates for Water Haulers established the Buéter Rate at three
times the Residential Rate of $6.54 per 100 cudsét. fA daily Minimum
Charge of $20.00 and an Annual Permit Fee of $I0i.@rder to pay for
the capital expense to build the Bulk Water Facilit
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(dd) CHAPTER 5, Section 5.3 Monthly Service Charges {efee FY
2010, 2009, and 2007 and added FY 2011

(ee) CHAPTER 5, Section 5.6 Non-Beneficial Use Allowarcdeleted
$0.49 for Water Charge and changed to $0.53 aredatk$0.34 for Sewer
Charge and changed t0$0.37

(ff) CHAPTER 5, Section 5.7.4 Connection Charge — redlatieConnection
Charges by Y except the 1-inch which was reducexh f$2000.00 to
$500.00.

(gg) CHAPTER 5, Section 5.7.10 Hydrant Meter Rental Qbdess than
2" — Deleted the Yearly Rental Charge becausemmigh meters available
and the high maintenance expense, increased tlsitiefrom $200.00 to
$500.00 to cover replacement costs of meter, bawkfreventer, and
pressure reducer, and increased rate from $10rGfayeo $20.00 and $100
per month to $300.00 plus usage at three timeRdisalential Rate of $6.54
per 100 cubic feet. The intent is to encourage Blk Water facility
instead of using hydrants to supply water.

(hh) CHAPTER 5, Section 5.7.11 Hydrant Meter Rental Qbagreater
than 2” — Deleted the Yearly Rental Charge becaugeesnough meters
available and the high maintenance expense, iretlete deposits from
$1200.00 to $1500.00 to cover replacement costsneter, backflow
preventer, and pressure reducer, and increaseftoates20.00 per day to
$40.00 and $200 per month to $600.00 plus usagtrae times the
Residential Rate of $6.54 per 100 cubic feet. ifitent is to encourage the
Bulk Water facility instead of using hydrants t@ply water.

(i1)) CHAPTER 5, Section 5.7.20 Frozen Meter Replacen@narge (in
addition to Frozen Service Charge) — Deleted thimé-and 1-1/4-inch
meters because the Commission does not supply sie=eany more and
increased the charge for 1-1/2-inch meters fronDgE®to $650.00 to and
2-inch meter from $410.00 to $1000.00 to coveraepment cost of meters.

(jj) CHAPTER 5, Section 5.7.21 Meter Valve Replacemdrar@Ge — Increased
all charges to cover replacement cost of meterevalv

(kk) CHAPTER 5, Section 5.7.22 Meter Replacement CharDeleted
the %-inch and 1-1/4-inch meters because the Cosionisloes not supply
these sizes anymore and increased the charge ¥#-ihch meters from
$290.00 to $650.00 to and 2-inch meter from $4160081000.00 to cover
replacement cost of meters.
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(1) CHAPTER 5, Section 5.7.23 Service Line Repair CasrgDefined length
of time from half-day and full day in hours

(mm) CHAPTER 5, Section 5.8 Sewer Rates — Deleted FY022Q009,
and 2007 and added FY 2011

(nn) CHAPTER 5, Section 5.11 Non-residential surcha@eSRWTF
where applicable — Deleted FY 2010, 2009, and Z0@7added FY 2011

(00) CHAPTER 5, Section 5.15.5 New Building Sewer Apglion Fee
— Reduced the FSE Application Fee from $1000.08b{20.00, established
a new Fee for FSE - Existing Service Modificatiar$80.00, established a
New Fee for Non-Residential Service Modificatiort@13 units) at $50.00,
and further defined Non-Residential Service Modificn (4 units and
greater) at $250.

(pp) CHAPTER 5, Section 5.16 Penalties — Paragraph leddand in
addition shall be liable for any expense, losse fassessed, or damage
occasioned the Commission by reason of such wolatand deleted
Paragraph 2 “Any Person violating any of the priovis of CHAPTER 1
of Sewers, Drains, and Wastewater Treatment, or EFER 3 Water
Supply, Treatment, and Distribution, in the Commass Rules and
Regulations shall become liable to the Commissiorahy fine assessed to
the Commission, and expense, loss, or damage ooceaisihe Commission
by reason of such violation.”

Section 3.Fiscal Year 2012

1. Version 1 of these Rules and Regulations was writtdy 1, 2008.
2. Additional Revisions of these Rules and Regulatassf July 1, 2011

(a) CHAPTER 2, Section 2.1.1 Definitions — added a rdefin for Food
Service Establishment to be same as CHAPTER 1,daddgefinition for
Medical Facility and Municipal, and edited the aéfon for Institutional.
These additions and edits were made to clarify wlees and charges
applied.

(b) CHAPTER 2, Section 2.5.1 Rates — Hospital was cedng Medical
Facility.

(c) CHAPTER 3, Section 3.1.1 Definitions — added a rd#éin for Food
Service Establishment to be same as CHAPTER 1,daddgefinition for
Medical Facility and Municipal, and edited the aéfon for Institutional.
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These additions and edits were made to clarify wlems and charges
applied.

(d) CHAPTER 3, Section 3.1.1 Definitions — clarified »Aliary Meters in
Ludlow are owned and maintained by Owner and stibpemspection by
Commission.

(e) CHAPTER 3, Section 3.1.1 Definitions — added ardeéin for Bulk Water
Haulers that established applicable Rates, Minin@marge, and Annual
Permit Fee.

(f) CHAPTER 3, Section 3.3.1 Paragraph 1 — clarifieglAgation Procedure
that would void Service Application after two yeamsrsus one year if
construction had not begun and time extensionsbeayanted if submitted
to Executive Director in writing.

(g) CHAPTER 3, Section 3.3.2 Paragraph 9(d) — clarifrestiallation of Water
Service Pipe that the Turn-on charge was includettié Application Fee
and not an additional charge.

(h) CHAPTER 3, Section 3.3.6 Paragraph 1 — added tceilisg Borne by
Owner that the Owner is responsible for all expsriseDiscontinuance.

(i) CHAPTER 3, Section 3.12.5 Paragraphs 2(a) - (g)larified Non-
Beneficial Use Allowance in terms of types of prapgeeligible leaks, when
the Commission would send inspector, and how thegeisvould be
calculated and amount that would be allowed.

(j) CHAPTER 3, Section 3.13 Paragraph 1(e) — added Bidker Hauler to
Rates.

(k) CHAPTER 5, Section 5.1.1 Definitions — added dé&fani for Bulk Water
Hauler to be same as CHAPTER 3.

(I) CHAPTER 5, Section 5.2 Water Rates — Deleted FYL201d inserted FY
2012.

(m)CHAPTER 5, Section 5.2.1 Water Rates for all Bullatéf Haulers—
Deleted FY 2011 and inserted FY 2012. LoweredRlage from $6.54
which was three times the FY 2010 Commercial Rat$3t00 because of
complaints from Bulk Water Haulers and rates chérigg other Public
Water Suppliers. New rate put our rate in middtead of highest.

(n) CHAPTER 5, Section 5.7.19 Frozen Service ChargbBgleted evenings,
weekend, and holiday charges and established %itG0l hours.
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(o) CHAPTER 5, Section 5.7.20 Frozen Meter Replacer@éarges — Deleted
evenings, weekend, and holiday charges, raisedjetieom $150 to $240
for 2" — 5/8” meters and $230 to $320 for 1” metersl deleted charges
for 1-1/2” and greater and established costs fdrairs.

(p) CHAPTER 5, Section 5.7.21 Meter Valve Replacemdrar@Ges — Lowered
all evenings, weekend, and holiday charges, fraim2s Regular Hours to
1.5-times Regular Hours.

(q9) CHAPTER 5, Section 5.8 Sewer Rates — Deleted FYL 20 inserted FY
2012. Changed Hospital to Medical Facility.

Section 4.Fiscal Year 2013

1. Version 1 of these Rules and Regulations was writtdy 1, 2008.
2. Additional Revisions of these Rules and Regulatassf July 1, 2012

(a) CHAPTER 3, Section 3.1.1 Definitions — deleted laydrmeters from the
Commercial definition because a separate rate fairamt users is
established.

(b) CHAPTER 3, Section 3.1.1 Definitions — added amigéin for Hydrant
Users that established applicable Rates, Rentag€hand Hydrant Permit
requirement.

(c) CHAPTER 3, Section 3.3.11 Paragraph 4 — clarifiex Wf a Hydrant,
establish requirements for obtaining a Hydrant Petmydrant meter with
backflow preventer, pressure reducer, and hydraeheh. Established
requirements for using a hydrant, meter readingd hgdrant meter return.
Established a procedure and requirements to pugchgweviously used
hydrant meter and included permit requirementspengson, and meter
reading.

(d) CHAPTER 5, Section 5.1.1 Definitions — changed wimce Program
Discount Senior age from 70 to 68 years old ormlde

(e) CHAPTER 5, Section 5.1.1 Definitions — clarified fidéion for
Discontinuance of Water Service Connection Cha@gar(plete) by adding
language that allows the Commission to performwiosk at its discretion.

(f) CHAPTER 5, Section 5.1.1 Definitions — added déifoni for Hydrant User
to be same as CHAPTER 3.
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(g) CHAPTER 5, Section 5.1.1 Definitions — clarifiedfidéion for Minimum
Appointment Charge by adding language that inclullgsections, testing,
repairs and/or replacements.

(h) CHAPTER 5, Section 5.1.1 Definitions — clarifiedfidgion for Shut-off
and Turn-on by referencing Sections 3.3.5 or 3.4.6.

(i) CHAPTER 5, Section 5.2 Water Rates — Deleted FY2201d inserted FY
2013. Increased the water rates by 5%.

(j) CHAPTER 5, Section 5.2.1 Water Rates for all Bullaté/ Haulers—
Deleted FY 2012 and inserted FY 2013. LoweredRhte from $3.00 to
the same as the Commercial Rate which is $2.4@ iftent is to increase
the use of the Bulk Water Facility.

(k) CHAPTER 5, Section 5.2 Water Rates — Added Se&i@r?2 Water Rates
for Hydrant Users established the Hydrant User Ratéwo times the
Commercial Rate of $4.80 per 100 cubic feet. Tienit is to discourage
the use of hydrants and increase the use of tHe\Bater Facility.

(I) CHAPTER 5, Section 5.3 Monthly Service Charges fefed FY 2011 and
added FY 2013 and added a connection charge forct2Fire Services of
$289.67 because it was over looked in the past.

(m)CHAPTER 5, Section 5.7.5 Discontinuance of Watervise Charge —
added evenings, weekend, and holiday charges dablisked new costs
for all most large diameter main sizes to be mepeesentative of the actual
cost..

(n) CHAPTER 5, Section 5.2.12 Hydrant Meter Sale — Atl8ection 5.2.12
Hydrant Meter Sale for a previously used Hydranttevieand Backflow
Preventer at $1800.00 and an Annual Inspectiondehaf $150.00. This
addition was because of complaints of the Metert&dbharge for long
term rental, such as building demolitions..

(o) CHAPTER 5, Section 5.7.22 Meter Valve Replacemérar@es and 5.7.23
Meter Replacement Charge— established new regatastirom 7 AM to 8
PM.

(p) CHAPTER 5, Section 5.7.24 Shut-off and Turn-on @ear— moved this
Section in order to have the same hours as Sebtib22 Meter Valve
Replacement Charges and 5.7.23 Meter Replacemeng&h7 AM to 8
PM.
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(q) CHAPTER 5, Section 5.8 Sewer Rates — Deleted FY2 20 inserted FY
2013. Increased the sewer rates by 9%.

(r) CHAPTER 5, Section 5. Septage Disposal Rate foiSaltage Haulers —
Deleted FY 2012 and inserted FY 2013.

(s) CHAPTER 5, Section 5.16 Penalties Paragraph 1riieththe penalty by
adding language “or in accordance with this SettionThis allows
Commission to penalize Persons in violation of Raled Regulation either
$1000.00 per day or as defined in this Section.

(t) CHAPTER 5, Section 5.16 Penalties Paragraph 4 echgdnalty for Meter
Tampering in accordance with MGL C54 S165.11.

Section 5.Fiscal Year 2014

1. Version 1 of these Rules and Regulations was wriitdy 1, 2008.
2. Additional Revisions of these Rules and Regulatasmsf July 1, 2013

(u) CHAPTER 5, Section 5.2 Water Rates — Deleted FY3201d inserted FY
2014. Increased the water rates by 4%.

(v) CHAPTER 5, Section 5.2.1 Water Rates for all Bullatéf Haulers—
Deleted FY 2013 and inserted FY 2014. Increaseddke by 4%. The
intent is to increase the use of the Bulk WateilFgac

(W)CHAPTER 5, Section 5.2.2 Water Rates for Hydrantrgs- Deleted FY
2013 and inserted FY 2014. Increased the rate%by 4 The intent is to
discourage the use of hydrants and increase theofuiee Bulk Water
Facility.

(x) CHAPTER 5, Section 5.8 Sewer Rates — Deleted FY3 20 inserted FY
2014. Increased the sewer rates by 5%.

Section 6.Fiscal Year 2015

1. Version 1 of these Rules and Regulations was wriitdy 1, 2008.
2. Additional Revisions of these Rules and Regulatasmsf July 1, 2014

(a) CHAPTER 1, Section 1.2.12 Application Permits, Beaph 1 Deleted
“There will be no fee for inspection for relaying @pairing any existing
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Sewer connection.” so that this section would besgent with CHAPTER
5, Section 5.1 Definitions, Paragraph 62.

(b) CHAPTER 5, Section 5.1 Definitions, Paragraph 6@eadBuilding Sewer
as a Commission infrastructure to be inspected.

(c) CHAPTER 5, Section 5.2 Water Rates — Deleted FY4201d inserted FY
2015. Increased the water rates by 6.2%.

(d) CHAPTER 5, Section 5.2.1 Water Rates for all Bullaté&/ Haulers —
Deleted FY 2014 and inserted FY 2015. Increaseddte by 6.2%.

(e) CHAPTER 5, Section 5.2.2 Water Rates for Hydrantrgs- Deleted FY
2014 and inserted FY 2015. Increased the rate2%.6

(f) CHAPTER 5, Section 5.6 Non-Beneficial Use Allowarcéncreased the
rate by 6.2%.

(g) CHAPTER 5, Section 5.7.1 New Water Main Installatib Extension
Charge — Increased the charge per foot by $5.08&chn diameter.

(h) CHAPTER 5, Section 5.7.17 Water Service Pipe lfettah Charge —
Increased the charge per foot by $5.00 for eaanetier.

(i) CHAPTER 5, Section 5.7.18 Fire Service Pipe Inagtalh Charge —
Increased the charge per foot by $5.00 for eaahnetier.

(j) CHAPTER 5, Section 5.7.25 Service Line Repair Caardncreased the
charge by $50.00 for regular hours and time andhatiefor evenings,
weekends, and holidays.

(k) CHAPTER 5, Section 5.7.26 Water /Sewer Inspectibar@e — Increased
the charge by $25.00 for regular hours and timearedhalf for evenings,
weekends, and holidays.

() CHAPTER 5, Section 5.8 Sewer Rates — Deleted FYA 20 inserted FY
2015. Increased the sewer rates by 13.6%.

(m)CHAPTER 5, Section 5.12.5 Building Sewer Connecfrepair Charge
(Residential Property) — Increased the charge liyO&bfor regular hours
and time and one-half for evenings, weekends, atiddys.

(n) CHAPTER 5, Section 5.12.6 Building Sewer Connecfrepair Charge
(Commercial or Industrial Property including fowandily residential or
greater) — Increased the charge by $50.00 for aedwdurs and time and
one-half for evenings, weekends, and holidays.
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Section 7.Fiscal Year 2016

1. Version 1 of these Rules and Regulations was wriitdy 1, 2008.
2. Additional Revisions of these Rules and Regulatasmsf July 1, 2015

(a) Throughout these Rules and Regulations the worsttecoer” was changed
to “Customer” (9 occurrences) and “facilities” wasanged to “Facilities”
(34 occurrences) and “owner” was changed to “Owii&6’ occurrences)
and “person” was changed to “Person” (56 occurrencall words that are
defined are supposed to be capitalized.

(b) CHAPTER 1, Section 1.1.1 Definitions, Paragraph-3deleted “sanitary
sewer” and replaced with “Building Sewer” and Detkt“the public
sanitary sewer main” and replaced with “Public Séwe

(c) CHAPTER 1, Section 1.3.4 Installation, Maintenandeepair, or
Replacement Charges, Paragraph 1 — clarified ttaexghe Owner shall
also be responsible for repair costs and damagesedaby a damaged or
failing Building Sewers and/or Private Sewers.

(d) CHAPTER 2, Section 2.1.1 Definitions, Paragraph &dded Effluent
Meter as an instrument or device, including anyusigmances thereto, for
measuring the flow of Wastewater after an apprasegporative process.
The Effluent Meter is owned and maintained by tlhistGmer.

(e) CHAPTER 2, Section 2.4.2 User Charges, Classiboatiand Abatement
Paragraph 2. (d) — established an approval praoedkw Customers with
an Evaporation Process to use an Effluent Metactount for water loss
through evaporation on Sewer Charges. Establistetdr requirements for
the Effluent Meter, Customer shall be responsibletiie Effluent Meter
maintenance, and Monthly Service Charge will beliadgo the Effluent
Meter.

(f) CHAPTER 3, Section 3.1.1 Definitions, Paragraph-4darified Monthly
Service Charge to include Effluent Meters.

(g) CHAPTER 3, Section 3.3.2 Water Service Pipes, Paplg3 — deleted
“facilities” and replaced with “infrastructure otility”. This was changed
because the use of facilities here did not meet#imition as defined in
these Rules and Regulations.

(h) CHAPTER 3, Section 3.4.2 Fire Service Pipes, Pamygr3 — deleted
“facilities” and replaced with “infrastructure otility”. This was changed
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because the use of facilities here did not meetd#fmition as defined in
these Rules and Regulations.

(1) CHAPTER 3, Section 3.9.3 Special Rules and Reguiatifor Use of
Ludlow Reservoir, Paragraph 5 — deleted “facilitiesd replaced with
“buildings or structures”. This was changed beeahr® use of facilities
here did not meet the definition as defined in ¢hiRales and Regulations.

(j) CHAPTER 3, Section 3.10.1 Inspection, Paragraph(h)l. — deleted
“facilities” and replaced with “structures”. Thigas changed because the
use of facilities here did not meet the definites defined in these Rules
and Regulations.

(k) CHAPTER 4, Section 4.1.1 Definitions, Paragraph-I#ided a definition
for Non-Sufficient Funds.

() CHAPTER 4, Section 4.2.5 Installation and Reptaeet of Water Meters
and Remote Reading Devices, Paragraph 3 — addgthle time (six
months) replaced meter will be available after reaho This will allow
Commission to scrap meters.

(m)CHAPTER 5, Section 5.1 Definitions, Paragraph 26hkanged Flushing
Rental to Replacement Charge. SWSC was not cliargintal charge and
only needed to charge one replacement charge tn pas

(n) CHAPTER 5, Section 5.1 Definitions, Paragraph 2&rezen Service
charge added “Within ninety (90) days of either texond or third
occurrence, during the same winter (season), ttstoGwer may apply for a
Water Service Replacement and the paid secondrdratcurrence Frozen
Service Charge(s) shall be applied to the Wateri&=Replacement cost”.
It is hoped that this will be an incentive for Gustkrs to pay for the
lowering of their existing Water Service.

(o) CHAPTER 5, Section 5.1 Definitions, Paragraph 48dded Permit so
Customers would know they needed to contact loddWM3 for street
opening or occupancy permits.

(p) CHAPTER 5, Section 5.2 Water Rates — Deleted FY5201d inserted FY
2016. Increased the water rates by 4.5%.

(q9) CHAPTER 5, Section 5.2.1 Water Rates for all Bullaté&/ Haulers —
Deleted FY 2015 and inserted FY 2016. Increaseddte by 4.5%.

(r) CHAPTER 5, Section 5.2.2 Water Rates for Hydrangérgs- Deleted FY
2015 and inserted FY 2016. Increased the rated% 4
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(s) CHAPTER 5, Section 5.3 Monthly Service Charge —efizdl FY 2015 and
inserted FY 2016. Added Effluent Meter Charge setcthe same as Waste
Water Service Only charge.

(t) CHAPTER 5, Section 5.4 Water Drought Surchargecrelased the rate per
100-cubic feet (100-CF) as follows:

* Drought Condition Water Surcharge Sewer Surcharge
Per 100-CF Per 100-CF

e Phasel from $0.10 to $0.25 from $0.15 to $0.25

e Phase ll from $0.20 to $0.50 from $0.30 to $0.50

The intent is to make the surcharge more realsitt act as a penalty for
wasteful water use during a time of drought. Alsis surcharge had not
been changed since it was enacted in 2003.

(u) CHAPTER 5, Section 5.6 Non-Beneficial Use Allowarcéncreased the
Water Charge by 4.5% and the Sewer Charge by 5.0%.

(v) CHAPTER 5, Section 5.7.7 Flushing Device Rentalr@éd.-inch — This
charge was changed to a Flushing Device Replace@leanige and set at
$350.00 each. See also paragraph (I) this section.

(W)CHAPTER 5, Section 5.7.8 Flushing Device RentalrGa&-inch — This
charge was changed to a Flushing Device Replace@ignige and set at
$750.00 each. See also paragraph () this section.

(x) CHAPTER 5, Section 5.7.20 Frozen Service Chargeddefl For each
Additional Occurrence and the charge was set a.$POeach. See also
paragraph (m) this section.

(y) CHAPTER 5, Section 5.8 Sewer Rates — Deleted F6 20 inserted FY
2016. Increased the sewer rates by 5.0%.

(z) CHAPTER 5, Section 5.10 Septage disposal for ALpbt&ge Haulers —
Deleted FY 2015 and inserted FY 2016. Deleted ‘dbseptage haulers
beginning July 1, 2007” since it no longer applied.

(aa) CHAPTER 5, Section 5.12.1 Sewer cleaning (per ahepn-
Residential Property up to 3 family) — This chawgges changed to “Sewer
cleaning (per cleaning — Residential Property up tamily)”. The change
was made to more fairly reflect residential projgsrtand the charge
remained the same.

(bb) CHAPTER 5, Section 5.12.2 Sewer cleaning (per ahepn-
Residential Property greater than 3 family) — Téharge was changed to
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“Sewer cleaning (per cleaning — Residential Prgp@family and greater)”
The change was made to more fairly reflect resideptoperties that were
rentals and the charge increased by $100.00 fataegours and time and
one-half for evenings, weekends, and holidays.

(co) CHAPTER 5, Section 5.12.3 Sewer cleaning (per ahepn-
Commercial Property) — The charge increased by $00@r regular hours
and time and one-half for evenings, weekends, atiddys.

(dd) CHAPTER 5, Section 5.12.4 Building Sewer Connecfiew or
Replacement Charge — Increased the minimum chaoge $500.00 to
$750.00 and increased the installation charge 8400 per lineal foot to
$50.00 per lineal foot.

(ee) CHAPTER 5, Section 5.12.6 Building Sewer ConnectiRepair
Charge (Commercial or Industrial Property includiogr family residential
or greater) — This charge was changed to “BuildBeyver Connection
Repair Charge (Commercial, Industrial Propertythoee family residential
or greater)” The change was made to more fairlyecefresidential
properties that were rentals and increased thegehar $75.00 for regular
hours and time and one-half for evenings, weekemut$ holidays.

(ff) CHAPTER 5, Section 5.12.4 Video Inspection (reghtaurs only) — Added
a Commercial, Industrial, or three family and geeatharge of $250.00.
The residential charge remained $150.00.

(gg) CHAPTER 5, Section 5.16 Penalties Paragraph 7 eddiee for
Non-Sufficient Funds (NSF) when a check from a Gunsr is returned for
NSF. This will cover costs to Customer Service tmilecting the
outstanding debt. The fee is set at $25.00.

Section 8.Fiscal Year 2017

1. Version 1 of these Rules and Regulations was writtdy 1, 2008.
2. Additional Revisions of these Rules and Regulatassf July 1, 2016.

(a) Effective Date was removed form cover pages to €dpter and kept on
Cover and added to General Provisions of the lnicbdn.

(b) The Definitions of each Chapter were merged andadde a new Chapter
6 for the Definitions only.
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(c) Because Definitions were removed from Chapters crdss reference
section numbers were changed and corrected throtighe Rules and
Regulations.

(d) CHAPTER 1, Section 1.1.5 Procedure for Laying au€onstruction new
Public Sewer or Extensions by the Applicant, Paxplgrl — added language
to include Public Sewer pump station and Privateeegrinder pump
station, clarified who owned them, who is respolesilor designs, and
Commission may charge for services provided.

(e) CHAPTER 1, Section 1.4.3 Polluted Discharge — Rastt, Paragraph 1
(d) — changed pH from 9.0 to 10.5. Paragraph Icf@hged Suspended
Solids to Total Suspended Solids to match Townrects.

(f) CHAPTER 1, Section 1.4.22 Industrial Wastewaterdvieasurement,
Testing, and Analysis, Paragraph 1 — deleted ‘fadgion of” Standards
Methods for Examining Water and Wastewater bec&ise does not use
the latest edition.

(g) CHAPTER 2, Section 2.1.3 Capacity Charge to be pgi@ommercial and
Industrial Users. Paragraph 7 — deleted “for tlad¢ dhears to 1850” because
the latest edition of Engineering News Record Qaad¢x will be used.

(h) CHAPTER 2, Section 2.1.4 Wastewater Service frorbliBbewer, Title
of Section changed Municipal to Public. Paragraph ddded additional
language to clarify that Owner is responsible fasts to included capacity
design of the Sewer system.

(1) CHAPTER 2, Section 2.3.2 User Charges, Classiboatiand Abatement
Paragraph 2. (c) — changed “Executive Director aygul sealed meter” to
“Commission provided Auxiliary Meter” which is dekd in these Rules
and Regulations. Added language that clarifieswdrel how an abatement
for filling a swimming pool can take place.

(j) CHAPTER 2, Section 2.3.2 User Charges, Classifioatiand Abatement
Paragraph 2. (d) — clarified that the Customeffhiént Meter with AMR
functioning or other approved device will be in\see before changes to
billing take place.

(k) CHAPTER 2, Section 2.4.1 Rates — the categoriesefwrh rate was
simplified because the definitions were consolidateo Chapter 6. The
multipliers and surcharges if applicable stayed shene. The Sewer
Cleaning Rate and Sewer Construction Repair Rate deleted because
they already existed in Chapter 5
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() CHAPTER 3, Section 3.1.2 Surety Required, Paragtaga) — added “and
Public Water pump station” so that surety for pwstgiion can be collected
for projects requiring a new water pump station.

(m)CHAPTER 3, Section 3.1.2 Surety Required, Paragiagh) — added “and
Public Sewer pump station” so that surety for pustapion can be collected
for projects requiring a new sewer pump station

(n) CHAPTER 3, Section 3.3.4 Repairs, Maintenance draving, Paragraphs
2. (b), (c), and (d), — changed all “fifteen (15§ “thirty (30)” because
recent research indicates copper tube piping isagi@ed by manufactures
at least for 30 years.

(o) CHAPTER 3, Section 3.3.4 Repairs, Maintenance draving, Paragraphs
3. (a), — added “or at the discretion of the ExeeuDirector or his/her
designee” because different situations neededltovdbr some sort of
flexibility on a case by case basis.

(p) CHAPTER 3, Section 3.3.4 Repairs, Maintenance draving, Paragraphs
3. (d), (e), (f), and (h), — changed all “fifteetb]” to “thirty (30)” because
recent research indicates copper tube piping isagi@ed by manufactures
at least for 30 years.

(q9) CHAPTER 3, Sections 3.3.4 Repairs, Maintenance dimwing,
Paragraphs 5. (b), — deleted “Owner Installed” @eléted paragraph (c) in
its entirety because typically it is repeat Custmtleat have not adequately
protected their water service from freezing.

(r) CHAPTER 3, Sections 3.3.5 Repairs, Maintenance dimwing,
Paragraphs 3. (b), — deleted “Owner Installed” @eléted paragraph (c) in
its entirety because typically it is repeat Custmtleat have not adequately
protected their water service from freezing.

(s) CHAPTER 23, Section 3.13, Paragraph 1. Rates €dtegories for each
rate was simplified because the definitions wemsobdated into Chapter
6. Hydrant User was added as a category.

(t) CHAPTER 23, Section 3.13, Paragraph 3. Fire Serfipe Charge —
deleted “Unless otherwise stated in the rate doogatien, such charge
shall not include or be used for maintenance oairegosts to the Fire
Service Pipe. Maintenance costs and repair castsoabe borne by the
Owner of the premises, under Section 3.4.6 heréxdétermined by legal
council to no longer be needed.
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(u) CHAPTER 4, Section 4.2.1 Billing and Payment, Peaph 3. — deleted the
word “cash”.

(v) CHAPTER 4, Section 4.2.1 Billing and Payment, Peaply 5. — changed
the order that the Commission will apply to paymentinsufficient funds.

(Ww)CHAPTER 4, Section 4.2.1 Billing and Payment, Peaph 8. — deleted the
word “cash”.

(x) CHAPTER 4, Section 4.2.3 Meter Readings, Added gtaph 3. — “It is
the responsibility of the new Owner of a Propeotyotify the Commission
providing supporting legal documentation of ownerslfrailing to notify
the Commission or notifying the Commission after thange of ownership
does not exempt the new Owner from the responsitidi payment of any
balances due on the account at the time of tram$f@roperty”. Clarifies
the new Owner is responsible for any balances due.

(y) CHAPTER 5, Section 5.1 Water Rates — Deleted FY6201d inserted FY
2017. Increased the water rates by 4.0%.

(z) CHAPTER 5, Section 5.2.1 Water Rates for all Bullaté&/ Haulers —
Deleted FY 2016 and inserted FY 2017. Increasedwvditer rates by 4.0%

(aa) CHAPTER 5, Section 5.2.2 Water Rates for Hydranergds—
Deleted FY 2016 and inserted FY 2017. Increaseavter rates by 4.0%.

(bb) CHAPTER 5, Section 5.5 Non-Beneficial Use Allowanee
Increased the Water Charge by 4.0% and the Sewag€lby 4.0%.

(cc) CHAPTER 5, Section 5.7.20 Frozen Service Chargée-dharge
was from increased $100.00 to $150.00 and eachi@ui occurrence
from $200.00 to $300.00 each.

(dd) CHAPTER 5, Section 5.8 Sewer Rates — Deleted FY62&1id
inserted FY 2017. Increased the water rates 4.0

(ee) CHAPTER 5, Section 5.11 Non-residential surchasdeSRWTF —
Deleted FY 2016 and inserted FY 2017. Increaseduincharges by 74.0%.
This rate had not been increased since 1990. A¥eificrease is the same
increase as the sewer rate increases which star@D3. This rate will
adjusted in future the same as the sewer rate.
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(ff) CHAPTER 6, Section 6.1 Definitions, all definitioicom Chapters 1
through 5 were moved to new Chapter 6 Definition&ny common
definitions were reviewed and edited as neededeuwr definitions were
created. Changes are listed below:

212

6.

22.

26.

38.

Applicant shall mean any Owner or duIy authcmmwners agent

Wastewaters into municipal Facilities. any sersumowded by the

Commission.

Application Fee shall mean the fee charged tyafor any Water
Faeility, Public Sewer,-Public Drain-Sewer—orBrservices provided
by the Commissignin accordance witBection-1-2-12 Paragraph-2-and
Section-3-1-2Paragraph-2these Rules and Regulations. A single

Application Fee will be charged for both a wated an sewer main
extension provided they are applied for at the same. New Water
Service Pipes, Fire Service Pipes, and Building é8e@onnections
Application Fees shall be separate and in additonany main
extensions.

Building Sewer Cleaning Charges shall mean thedwarged to clean
a Building Sewer pipe or Private Sewer, for eackawcing. The
following items are not included in this chargermgs, police traffic

control, flowable fill, rock excavation, frost exaion, and concrete
removal and hauling in suitable fill. — This usedbte defined as the
Sewer Cleaning Charge.

Building shall mean any roofed and walled striebuiit-ferpermanent
use

Commercial shall mean a classification of Watésers and/or
Wastewater Userthat are engaged in providing products or services,
whether to the general public or to its memberscivincludes all retail
and wholesale establishments, businesses, andgfiicluding but not
limited to office buildings, retail and wholesaleutiets, service
agencies, agents, brokers, professional officesest cafes, theaters,
bakeries, bus terminals, warehouses, store-housaels, motels,
restaurants, rooming-houses, trailer parks, funpealors, garages,
farming, gas stations, newspapers, churches, prigahools and
colleges,hospitals Medical Facilitiedibraries, museums, cemeteries,
not-for-profits, homes for aged and children, Sthteldings, State
facilities, builder's use- metered and un-meteraditer tankers.
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Property, which contains both Residential and Cornorak Water
Users, shall be classified as Commercial.

39. Commission Approved Contractor Application Beall mean the fee
charged to review the qualifications and experieatéhe Persons
seeking to become Commission Approved Contractbine Fee is non-
refundable. This Fee is for review of the ApplioatForm and for the
term of the approval period. The approval perioallde for a term of
three (3) yearsFhe Flapprovalperiod-shall-beginJanuary1,2008 and
end-December31,201Each approval period shall begin immediately
after the previous approval period ends. Applaaiand Fees can be
submitted any time before or during the approvailgok but shall be for
the existing approval period and must be resubditie each approval
period.

49. Customer mearesthep Brson or entityincluding-but-not-limited-to
demestic;commercialand/orindustrial-entitiested on the records of

the Commission as the party of record responsdri@dyment of Bills
for Charges for Wwater and Sewege S<rvices to the
Premise/Property

59. Dry Industryshall mear a classification oiVastewateiUsers which
includes all industries which do not use waterdarcesses, do not use
large volumes of water for cleaning, or for whicbtal annual
wastewater production is less than one hundredstral (100,000)
cubic feet.

64. Excessive means amounts of concentration obrsstituent of a
Wastewater which in the judgment of themnicipatity Commission

82. Food Service Establishment (FSE) is any Comialernnidustrial, or
Industry,Institutional,or Municipalsiteand shall mean a classification
of Wastewater Usewhich prepares, processes, and/or packages food
for sale or consumption, on or off site, with thec@ption of private
residences. Any other establishments where FOG beantroduced
into the building sanitary drainage system in qii@st that can cause
waste line obstruction or hinder sewage disposabéso considered a
Food Service Establishment. Food Service Estabbsits shall
include, but are not limited to food courts, fooémafacturers, food
packagers, restaurants, cafeterias, delicatesbahkeries, retail and
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wholesale meat markets, retail and wholesale sdafomrkets,
hospitals, nursing homes, assisted congregate gliviacilities,
institutional facilities, facilities with commerdiakitchen type
equipment. Churches, schools, lounges and batsyiies, hotels, and
clubs shall be considered FSE. If there is intdemt food preparation
on-site the Executive Director or his/her desigsieal determine if the
site will be considered an FSE. Food Service Hstabent shall not
include the following: a site that prepares bevesag site that sells pre-
packaged food not for consumption on-site, dorr@srwith no
centralized food preparation, an establishment tisatcurrently
classified as a Significant Industrial User by @edmitted through the
Commission’s Industrial Pretreatment Program.

100. _Industrial Userer—User shall meaa an Industry discharging
Industrial Wastewater to a Public Sewer.

102. _Industry shall meas an establishment with facilities for
manufacturing, processing, fabricating, finishingsembly, testing, or
packaging goods including materials, chemicals d&gpcts, and
finished and unfinished productd.he Industry may be classified as a
Wet Industry or Dry Industry.

116. Medical Facility is any Commercial, Industrial, Industry,
Institutional, or Municipal site anghall be-meana classification of
Wastewater User including locations where peopteive in-patient or
out-patient care and procedures are performeds dtmll include but
not be limited to medical, surgical, dental, psathc treatment, nursing
care, or rehabilitation care.

126. _Municipal shall mean a classification foe-w\WateruUse and/or
Wastewater Uséby facilities that areowned and operated by the City
of Springfield and/or the Town of Ludlow solely fire purposes of
providing the following municipal services: Admitrigtive; Public
Works; Police; Fire and Safety; Educational; Paakg Recreational
facilities; Libraries. This does not include Wastewater services
provided by the Town of Ludlow.

164. Residential shall mean a classification of &wdtsersand/or
Wastewater Userthat use or engage in providing housing facilities
which include all dwellings, tenements, apartmentajler houses
(single), and other forms of housing.

168. Septage Disposal Rate shall mean the rate chaogeall fseptage
disposal or holding tank waste disposal at theaimdrchard pumping
station or any other septage disposal site desdrigtthe Commission.
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170. Service Area shall mean the geographic aratishor can be
sewlced by theﬁ:ommlssmn seX|st|ng waterand/or Sewer systems.

177. _Shut Off shall meathe—closing-of-a-contrel-valvid temporarily

stop Water Service or to terminate Water Servieegdcordance with
Sub-Sectior3-3.5 3.3.60r Sub-Sectior®-4-6- 3.4.70f these Rules and
Regulations.

181. _Standard Methods for the Examination of Waired Wastewater
means thé8"|atesteditionaccepted by the Massachusetts Department
of Environmental Protectioof Sandard Methods for the Examination
of Water and Wastewater (as amended), prepared and published jointly
by the American Public Health Association, the Aiven Water Works
Association, and the Water Environment Federation.

186. TotalSuspended Solidg §S)shallmears all solids that either float
on the surface of, or are in suspension in wateastélvater, or other
liquids, and which arestained on a glass after filtering;—+remeovable by
laberatory-filtering;and are referred to asonifilterableresidue total
suspended solids dried at 103-degrees to 105-de@lebsius (217-
degrees to 221-degrees Fahrenhnithe laboratory test prescribed in
the Standard Methods for the Examination of Water and Wastewater.

193. _Turn-On shall meathe-opening-of-a—control-valve-initiate or

restore Water Service in accordance with Sub-Seéid.5- 3.3.60r
Sub-Sectior8-4-6 3.4.7 of these Rules and Regulations. No Turn-on
will occur for any account with an overdue balance.

197. _Useshallmears apPerson who ewns-real-preperty receives water
and Sewer services from the Commisswithin the Commission’s

Service Areawho—discharges—a\Wastewater—into—the-Commission’s
WastewaterWorks

200. Wastewater means the spent water of Glenmission, other
Municipalities, and/or other participants of the n@uission’s
Wastewater Treatment Worled may be a combination of the liquid
and liquid borne Wastes from Residentiaildings Commercial
bulldings Industrialplants and Institutionalfacilities Customers
together with any groundwater and surface watdrrtfasy be present.
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201. Wastewater Worksr Wastewater Treatment \Workaeansany
arrangement of devices aall structures, equipment and processes for
collecting, pumping, treating and disposing of Veasiter and
associated residuals.

214. Wet Industryshall mears a classification ofWastewaterUsers
which includes all industries which produce largelumes of
Wastewater; or which produces a Wastewater of grestength than
residential Wastewater (or contains constituentsichvhrequire
pretreatment in accordance with CHAPTERsAi-be-classified-a-Wet
Industry for the purpose of this Chapter

Section 9.Fiscal Year 2018

1. Version 1 of these Rules and Regulations was wriitdy 1, 2008.
2. Additional Revisions of these Rules and Regulatassf July 1, 2017.

(a) There are 325 instances where Executive Direcusesl in these Rules and
Regulations. The definition of Executive Directsr fExecutive Director
means the Executive Director of the Commission isfher authorized
representatives” in chapter 6 of these Rules argliRgons. Deleted “or
his/her designee”, “or his/her nominee” and “(osidaee)”.

(b) There are 12 instances where backflow preventgsad in these Rules and
Regulations. Since Backflow Prevention Device iBndel in Chapter 6 of
these Rules and Regulation all other entries whemged to “Backflow
Preventer Device”.

(c) There are 15 instances where “cross connectionsesl in these Rules and
Regulations. Since Cross Connection is definedhapter 6 of these Rules
and Regulation all other entries were changed tos€ Connection”.

(d) Chapter 1, Section 1.1.6 Surety Required: copduage from section
3.1.2 (page 76) that was approved last year anddbe the same. Added
new language to both that defined surety requirdf@ot for mains and
engineers estimate for pump stations

(e) Chapter 3, Section 3.1.2 Surety Required: see above

(Hh Chapter 3, Section 3.3.2 Owner, Owner’'s Represeatagent and
Owner’s Authorization, Paragraph 1. (a), (b), (&),(d): Inserted new
section to identify when an Owner shall authorizBesison to Apply for
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Water and Sewer Service, Water Shut-off and Turn-amd Record
Request.

(g) Chapter 3, Section 3.3.4 Meters and Meter Testemgdtaph 13: Added

“Customers that receive water and sewer servicem freeparate
communities will need the approval from both comities to install an
auxiliary meter.” To address Customers with différéublic Utilities
supply water and sewer service and looking for learyimeters.

(h) Chapter 3, Section 3.3.5 Repairs, Maintenance, Tdraving, Paragraph

(1)

G

1: Added “Replacement or repair may be conductetthé® Commission at
its discretion or the Commission may require then®wto hire a
Commission Approved Contractor to do the work parguo these Rules
and Regulations.” To address increased paving cdostsudlow and
possibly Springfield due to increased life cyclguieements.

Chapter 3, Section 3.3.5 Repairs, Maintenance,Téagving, Paragraph 3
(: Deleted the whole paragraph. With changes lear to 30-year
warranty on CT we did not need this paragraph aogem

Chapter 3, Section 3.4.2 Owner, Owner's Represeatagent and
Owner’s Authorization, Paragraph 1. (a), (b), &)d): same language as
3.3.2 above.

(k) Chapter 3, Section 3.4.3 Fire Service Pipes (p@g¢ Raragraph 7: added

M

word “new” — only new fire services require thetalgation of a Backflow
Prevention Device.

Chapter 3, Section 3.5.1 Backflow Prevention Devidpage 108)

Paragraph 3: after “at” added “rates set forth d€leted “no charge to the
Owner” added after inspection “or test” — the intesnto charge Customer
with approved Backflow Prevention Devices for eatspection of each

device.

(m) Chapter 3, Section 3.5.1 Backflow Prevention Devigpage 108)

Paragraph 4: clarified Tank Supplies connectedam@ission distribution
system and another source shall be approved byD#yartment of
Environmental Protection.

(n) Chapter 3, Section 3.5.1 Backflow Prevention Devifgage 109) added

Paragraph 7: language that each Backflow Prevebtamice at an Owner’s
Premise shall be charged a Backflow PreventerTleatge for each device.
The intent is for each device and each test.
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(o) Chapter 3, Section 3.6.2 Cross Connection Regulstiaragraph 1: added
“or Internal plumbing”to define no Cross connentiavith SWSC
distribution system or the interior plumbing. Theéeleted the whole of
paragraph 2. This change clarifies that an owntr private well cannot
connect to the Commission’s distribution systertherinternal plumbing.

(p) Chapter 3, Section 3.8.1 Access to Commission Pipp@d Easements,
Paragraph 22: deleted “including the Colonial Law¥s1641-47" This
language was copied from MWRA and applies to codatads which
SWSC does not have.

(q) Chapter 3, Section 3.11 Appellate Procedures:fddri\Water User” and
“User”.

(r) Chapter 3, Section 3.12.5 Reclassification and émant, Paragraph 1.
(b): deleted “in accordance with subparagraphofedhis subdivision”.
Unnecessary language since all subparagraphs apply.

(s) Chapter 4, Section 4.2.1 Billing and Payment, Paag 6: Added after
Commission “only if customer is not delinquent ary ather accounts.”

(ty Chapter 4, Section 4.2.1 Billing and Payment, Paag 8: Added after
money order “or major credit or debit card”

(u) Chapter 4, Section 4.2.1 Billing and Payment, Paag 9: Added after
Commission “only if the Customer has not defautiech previous payment
agreement within the past 24-months.”

(v) Chapter 4, Section 4.2.2 Billing Information, Pasgh 1 (m): deleted
whole paragraph “The location where Bills may belgja

(w)Chapter 5, Section 5.1 Water Rates — Deleted FY/ 2010 inserted FY
2018. Increased the water rates by 4.0%.

(x) Chapter 5, Section 5.2.1 Water Rates for all Bulkt®¥ Haulers — Deleted
FY 2017 and inserted FY 2018. Increased the wates for bulk water
haulers by 4.0%

(y) Chapter 5, Section 5.2.2 Water Rates for Hydramtr$Js Deleted FY 2017
and inserted FY 2018. Increased the water ratdsyfdrant users by 4.0%.

(z) Chapter 5, Section 5.2 Monthly Service Charges leted FY 2017 and
inserted FY 2018. Increased the Monthly ServicarGé by 10.0%. This
charge has not been increased in past and is settda capture costs to
maintain water and sewer service.
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(aa) Chapter 5, Section 5.5 Non-Beneficial Use Allowarcecreased
the Water Charge by 4.0% and the Sewer Charge(08y.4.

(bb) Chapter 5, Section 5.6.12 Hydrant Meter Sales:sd&a1800 to
$2000 because of cost increase for parts.

(cc) Chapter 5, Section 5.6.20 Frozen Service Chartjeseased $150
to $250 during regular hours and added overtimekerds and holidays at
1.5 times -$375. The same for each additional weoge.

(dd) Chapter 5, Section 5.6.20 Frozen Meter Charge — dherge
includes evenings, weekends, and holidays.

(ee) Chapter 5, Section 5.6.26 Backflow Prevention Dewviest Charge
— This charge was added, is $100.00 per devicenppection.

(ff) Chapter 5, Section 5.8 Sewer Rates — Deleted FY 200 inserted FY
2018. Increased the sewer rates by 4.0%.

(gg) Chapter 5, Section 5.11 Non-residential surchaedeSRWTF —
Deleted FY 2017 and inserted FY 2018. Reduced [®udecimal places
to two (2) decimal places. Increased the surclsanget.0%.

(hh) Chapter 6, Section 6.1 Definitions, Changes atedi below:

16.Backflow Prevention Device Test Charge shall méendost charged
to test any approved Backflow Prevention Deviceshn Owner’s
Premise, in accordance with Chapter 5 of thesesrane Regulations.
A final invoice shall be sent to the Owner/Custortiet includes the
actual number of devices tested, results of teuligoa days tests were
conducted.

83. Food Service Establishment (FSE) is any Comialernndustrial, or
Industry, Institutional, or Municipal site and shalean a classification
of Wastewater User, which prepares, processesplapdtkages food
for sale or consumption, on or off site, with thec@ption of private
residences. Any other establishments where FOG beantroduced
into the building sanitary drainage system in qii@st that can cause
waste line obstruction or hinder sewage disposabéso considered a
Food Service Establishment. Food Service Estabbsits shall
include, but are not limited to food courts, foo@mafacturers, food
packagers, restaurants, cafeterias, delicatesbahkeries, retail and
wholesale meat markets, retail and wholesale sdafomrkets,
hospitals, nursing homes, assisted congregate gliviacilities,
institutional facilities, facilities with commerdiakitchen type
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equipment. Churches, schools, lounges and batsyries, hotels, and
clubs shall be considered FSE. If there is intdemi food preparation
on-site the Executive Directerhisther-desigheshall determine if the
site will be considered an FSE. Food Service Hstabent shall not
include the following: a site that prepares bevesag site that sells pre-
packaged food not for consumption on-site, dorr@srwith no
centralized food preparation, an establishment tisatcurrently
classified as a Significant Industrial User by gedmitted through the
Commission’s Industrial Pretreatment Program.

99. Hydrant User shall mean a classification of &vdt'sers that are

provided water through the temporary use of a Casiomn hydrant.

Hydrant Users shall purchase water through a remgdcant meter and
Backflow Prevention Devicbackflowpreventer Water shall be sold
to Hydrant Users at the Hydrant Use Rate as s#t iorCHAPTER 5

of these Rules and Regulations and shall be sutgexiper day or per
month rental charge and deposit. A Hydrant Pesmmatl be obtained
prior to taking any water.

164. Requirements for Site Plans shall mean therdeant that describes

the information that must be included in site plaa®mitted to the
Commission. A Site Plan is required by the Comrois$or review and
approval by the Executive Directdier—designee)of a proposed
connection or reconstruction, repair or modificatal a Water Service
Pipe or Fire Service Pipe or appurtenance, whiahnects, to the
Commission's water distribution system. (The doauinadso includes
requirements for connections to the Commission'sitay and

combined sewers systems.)

186. Surety Required shall mean the bond, lettercreflit, or other

Commission approved financial guarantee to be pastesurety by an
Owner to extend a Public Water Ma#amd/erSewer Mainand /or build

a water and/or sewer pump statiddonds Required shall also mean the
bond, letter of credit, or other Commission apptbfieancial guarantee
to be posted as surety by a Commission Approvedr&@cor to work
on the Commission’s Water Distribution System ow&eCollection
System for an approval period.

198. User shall mean a Person who receives watioré®ewer servigg)

from the Commission within the Commission’s Servcea.

203. Water / Sewer Pipe Inspection shall mean ¢isé charged to inspect

the layout, installation, repair, water qualitytiestestor re-inspection
of a scheduled &ackflowPrevention—DeviceCommission Water
Facility, Public Sewer, Public Drain, Building Saw8ewer, or Drain
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on a per day or per inspection basis. This chalg#l be paid as a
deposit when application is submitted based orstimated number of
days and/or inspections required in accordanceethesles and
Regulations. A final invoice shall be sent to @estomer that includes
the actual number of days.

Fiscal Year 2019

1. Version 1 of these Rules and Regulations was writtdy 1, 2008.

2. Additional Revisions of these Rules and Regulatassf July 1, 2018.

(a) Chapter 1, Section 1.4.11 New Food Service Estabksts: Deleted
Paragraph (c) Interior Passive Grease Traps arallogted as it conflicted
with Paragraph (a).

(b) CHAPTER 1, Section 1.4.25 Disposal of Septic TarkidS, added
paragraphs 2 sub paragraphs (a) — (f) describirgrevbeptic tank solids
can be hauled to, who can access the facility, taong practices,
notifications of malfunctions, recording of correctiumes, and penalties
for violations.

(¢) CHAPTER 2, Section 2.3.2 User Charges, Classiboatand Abatements,
Paragraph 1 sub paragraph (c) corrected referesle¢ed Section 5.6.72
and inserted Section 5.8.

(d) CHAPTER 2, Section 2.3.2 User Charges, Classiboatand Abatements,
Paragraph 2 sub paragraph (c) deleted last foletbuSewer Abatements
for filling pool and procedures for same.

(e) Chapter 3, Section 3.3.4 Meters and Meter Testiagdtaph 1: In®l
sentence after reading devices Added “except tiialimstallation of an
Aucxiliary Meter” and after the L sentence “The initial installation of an
Auxiliary Meter shall be at the Owner’s expensadoordance with Section
5.6.23 of these Rules and Regulations.” To hawstd@oers pay the expense
to install auxiliary meters

(f) Chapter 3, Section 3.3.4 Meters and Meter Testiagdtaph 4: In*l
sentence deleted “at its expense.” To have Custopay the expense to
install auxiliary meters.

(g) Chapter 3, Section 3.3.4 Meters and Meter Testargdgtaph 13: Changed
“Lawn Sprinklers” to Underground Irrigation Systémsin 1%t sentence
after furnished by inserted “the Commission”, detetCommission” and
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inserted “Owner”, and deleted’4entence “The Commission shall install
auxiliary meters at the Commission's expense.’hde Customers pay the
expense to install auxiliary meters

(h) Chapter 3, Section 3.11.3 Appeals to Appeals Qfficm 15t sentence
inserted “or” after letter, and deleted “or in g% To have Customers
contact Appeals Officer through email or letteryonl

(i) Chapter 4, Section 4.2.1 Billing and Payment, Rajay 1, added Sub
paragraph (m): as it was accidently deleted in idst location where bills
may be paid.”

(j) Chapter 4, Section 4.2.2 Billing Information, Paggh 1: In ¥ sentence
after monthly deleted “or quarterly.” Commissianissue monthly water
and sewer bills to all Customers.

(k) CHAPTER 5, Section 5.1 Water Rates — Deleted FY8201d inserted FY
2019. Increased the water rates by 7.0%.

() CHAPTER 5, Section 5.2.1 Water Rates for all Bullaté&/ Haulers —
Deleted FY 2018 and inserted FY 2019. Increasedviter rates by 7.0%

(m)CHAPTER 5, Section 5.2.2 Water Rates for Hydrantrgs- Deleted FY
2018 and inserted FY 2019. Increased the wates tat 7.0%.

(n) CHAPTER 5, Section 5.5 Non-Beneficial Use Allowarcéncreased the
Water Allowance by 7.0% and the Sewer Allowancé ®¢6.

(o) CHAPTER 5, Section 5.6.23 Meter Replacement Chadeéed Auxiliary
Meter Installation — This charge was increased f&f2-inch from $650.00
to $800.00 regular time and $925 to $1200 overtiama 2-inch meters
from $1000 to $1200 regular time and $1500 to $18@8time. To cover
increased cost of larger meters

(p) CHAPTER 5, Section 5.8 Sewer Rates — Deleted F¥8 20 inserted FY
2019. Increased the sewer rates by 8.0%.

(q) CHAPTER 5, Section 5.9 Septage Disposal RatedlfS&eatage Haulers —
Deleted FY 2018 and inserted FY 2019. Increasedé¢ptage disposal rates
by 10.0%.

(r) CHAPTER 5, Section 5.10 Non-residential surchaeg&RWTF — Deleted
FY 2018 and inserted FY 2019. Increased the suges by 8.0%.

(s) CHAPTER 5, Section 5.15 Penalties — Added Parag8adPenalties for
Non-compliance with Septage Disposal Rules.
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(t) Chapter 6, Section 6.1 Definitions, Changes atedibelow:

12. Auxiliary Meter shall mean a meter for the ppgg of determining water
use forundergroundawn sprinklers or other approved process use and
are owned and maintained by the Commission. AamyiliMeters in
Ludlow shall be owned and maintained by the Ownerare subject to
Commission inspection in accordance with Secti&23of these Rules
and Regulations.

63. Effluent Meter shall mean an instrument or deyiincluding any
appurtenances thereto, for measuring the flow ofté@ater after an
approved evaporative process. The Effluent Meselowned and
maintained by the Customer.

120. Meter Replacement Auxiliary Meter Installation Chargier Meter
Replacemenshall mean the cost charged to replace a meteNVdatar
Service Pipe in accordance with Section 3.3.4,d?aph 12 of these
Rules and Regulations:or Auxiliary Meter Installation shall mean the
cost charged to install an Auxiliary Meter on a ¥faervice Pipe in
accordance with Section 3.3.4, Paragraphs 13 awnd thése Rules and
Regulations.The following items are not included in this charge
excavation, Meter Valve Replacement, and Wateri&eRipe repair.
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